7 despans 1992 rona N 2300-1

POCCUINCKAS ®EJIEPALIUSA
3AKOH

O 3AIIUTE ITPAB ITOTPEBUTEJIEN

CHI/ICOK HU3MCHAIOIUX JOKYMCHTOB
(B pea. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
or 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosmuit  3akoH peryiwpyeT OTHOIIEHHUS, BO3HUKAMOIINE MEXAYy IOTPEOUTENsIMH U
W3TOTOBUTEISIMH, UCIIOTHUTEIISIMU, UMIIOPTEPaMH, TIPOJIaBIIaMH, BJIaJIelIbI[AMU arperaTopoB HHGopMaiuu
0 ToBapax (yciyrax) mpu MpoJiaxke TOBAPOB (BBIMOIHEHUU pa0d0T, OKa3aHWUHU YCIIYT), YCTaHABJIMBAET MpaBa
norpedureneld Ha TpuoOpeTeHrne ToBapoB (paboT, ycIyr) HaJUIekKallero KayecTBa W Oe30MacHBIX s
JKU3HH, 30POBbsI, UMYILECTBA OTpeOUTEIIEH 1 OKpYKaIoLIel cpelibl, oJydyeHHe HH(OpMALUU O TOBapax
(pabotax, yciayrax) U 00 UX HM3TOTOBUTENSX (MCIIOJHUTEIAX, MPOJABIax), O BJIAJC/IbIIAX arperaropon
uHpOpMaK 0 ToBapax (yciyrax), IpPOCBEIIEHHE, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3aLIUTy HX
MHTEPECOB, a TAKXKE ONpPEeIIeT MEXaHN3M pealu3aluy 3TUX IpaB.

(B pen. eaepanbHbIX 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
D3)

OcHOBHEBIE MOHATHS, UCIIOJIb3YEMBIC B HACTOSALIEM 3akoHe:

MOTPEeOUTENb - TPaXKIAHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WK MPHOOpECTH TUO0 3aKa3bIBAIOIINH,
NPUOOPETAONMI WIIM HMCIOJIB3YIONIMH TOBapbl (palOThI, YCIYTH) HCKIIOYUTEIBHO [UIS JIMYHBIX,
CEeMEWHBIX, JOMAIIHMX M HMHBIX HYXI, HE CBS3aHHBIX C OCYLIECTBICHHEM MpPEANPUHUMATEIbCKON
JeSITeITbHOCTH;

(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENb - OPraHU3alusl HE3aBUCHMO OT €€ OpPraHU3alMOHHO-TIPaBOBOW (OPMBI, a TaKXKe
WHJIMBUTYalIbHBIN TPeIPUHIMATENh, TPOU3BO/ISIINE TOBAPHI IS PeaTn3allui MOTPEOUTEISIM;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJIHUTENb - OpPTaHU3alMs HEe3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOH (OpMBI, a Takxke
WHJIMBUTYalbHBIN PEIPUHIMATEIh, BRITIOIHSIONINE PA0OTHI WIIM OKa3bIBAIOIIUE YCIYTH MTOTPEOUTEISIM
10 BO3ME3IHOMY JIOTOBOPY;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)
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MpojAaBel] - OpraHM3alusl HE3aBUCHMO OT €€ OpPraHM3allMOHHO-IIPaBOBOH (OPMBI, a TakxKe
UHIUBUAYaJIbHBI HpEANpPUHUMATENb, PEATU3YIOLIMEe TOBaphl NOTPEOMUTENSIM IO JOrOBOPY KYIUIU-
TIPOJAXKH;

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatun cuiy. - @exepanbHblil 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboOThl, YCIYyTrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyrH) WIH
00s3aTeTbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM HM IOpAIKE (B TOM
YHUCIIE HEBBIMOJHEHNE TIPHU TMPOJAKE WU HWCIOIB30BAHUN OTAEITHHBIX BHIOB TEXHUYECKH CIIOXKHBIX
TOBapOB C MPEABAPUTEIBHO YCTAHOBICHHBIMHI IPOTrPaMMaMH JJIs1 SJIEKTPOHHBIX BEIUMCIUTEIBHBIX MALTHH
TpeOOBaHMIA, yCTaHOBJICHHBIX TyHKTamMu 4.1 1 4.2 cTaTtbu 4 HacToALIETO 3aKOHA), MIIH YCIOBHSIM I0TOBOPA
(Ip¥ BX OTCYTCTBHH WJIM HETIOJIHOTE YCIOBHHA OOBIYHO MPEABSBISEMBIM TPEOOBAHUAM), FITH LIEISIM, JJIS
KOTOpBIX ToBap (pabota, yciayra) Takoro poja 0OBIYHO UCIIOJIB3YETCS, WIIM LIEJISIM, O KOTOPBIX MPOJIaBell
(ucromHUTENB) OBLT MOCTaBIIEH B M3BECTHOCTH IIOTPEOUTENEM MIPU 3aKITIOUSHUHN JTIOTOBOPA, WM 00pasily U
(M11) OMTMCAHMIO TIPH MPOJJaKe TOBApa 1Mo 00pasy u (MIIK) 10 OMMCAHHIO;

(B pen. @eaepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-
D3)

CYIECTBEHHBI HENOCTaTOK ToBapa (pabOTBI, YCIYrH) - HEYCTPAaHUMBIH HEJIOCTaTOK WU
HEIOCTATOK, KOTOPBIN HE MOJKET OBITh YCTpaHEH 0e3 Hecopa3MEPHBIX PACXOJI0B WM 3aTpaT BPEMEHH, U
BBIABJIAACTCA HCOOHOKPATHO, WM HNPOABIACTCA BHOBBL IIOCJIC €ro YCTpaHCHUSA, UIIU APYTHUC HOILO6HI)I€
HEJJOCTATKH;

(B pen. demepanbHbiX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Oe3onacHocTh TOBapa (paboThl, yCIyrH) - 0e30MacHOCTh ToBapa (paboThl, YCIyTH) Ui YKU3HH,
3JI0pOBBSI, HIMYIIIECTBA IOTPEOUTEISI M OKPYXKAIOIIEH CPEbl IIPH OOBIYHBIX YCIOBHSX €0 HCIIOIb30BaHH,
XpaHCHUs], TPAHCIIOPTUPOBKU M YTUIIH3ALMH, a TaKKe Oe30IaCHOCTh MpOLecca BBIMOJIHEHUS PabOThI
(okazaHus yCIyTrH);

YIOTHOMOYEHHAas]  HM3TOTOBUTENIeM  (TMPOJABIOM)  OpTraHW3alus WIW  YHOJHOMOYEHHBIN
M3roTOBUTENEM (TMPOJABIOM) WHAMBHUIYAJNbHBIA MpealpUHUMATENb (Jajee - YMOJHOMOYEHHAas
OpraHM3alys WM  YINOJNHOMOYEHHBI WHAWBHUAYaJIbHBIA MpeNNpUHHMATENb) - OpraHM3alus,
OCYILIECTBIISIIOLIAsL  OMPENETICHHYIO JESATENbHOCTh, WM OpraHu3alMs, CO3/JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®Dexeparm U3rotoBuTeneM (IPOJABIOM), B TOM YHCII€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpPaHHBIM MPOJABIIOM), BBITIOJHSIONINE ONpeAeicHHbIe (QYHKIIMM HAa OCHOBAaHWHM JOTOBOpa C
W3rOoTOBUTENEM (IIPOJABIIOM) M YIIOJTHOMOYEHHBIE MM Ha TPUHSATHE W YyIOBJIETBOPEHUE TpeOOBaHUIt
nmorpeduTeneld B  OTHOIIEHHWM TOBapa HEHAJUIekKAIlero KadecTBa, JIMOO  WHAMBHUIYATbHBIA
MpEeAIPUHUMATEIb, 3apETUCTPUPOBaHHBI Ha TeppuTopun Poccuiickoit ®enepannu, BBITOJHSIIOMIMNA
ompeJieieHHble (YHKIMM Ha OCHOBAaHWHU JIOTOBOpPAa C HW3rOTOBUTENEM (IIPOAABIOM), B TOM HYHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), W YIIOJHOMOYEHHBI UM Ha TPUHSATHE U
YIOBJIETBOPEHUE TPeOOBaHUH MOTPpEeOUTENEH B OTHOIIIEHNH TOBapa HEHA/IIEKAIETO KauecTRa;

(a63ar BBenieH DepepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HE3aBUCHMO OT  OPraHH3alMOHHO-TIPAaBOBOH  (OPMBI WM
WHAMBHUIYAJbHBIA TMPEANPUHUMATENb, OCYIISCTBIIAIONIME HMIIOPT TOBapa I €ro IMOCIeayomei
peanuzanuu Ha Tepputopun Poccuiickoit enepannu;

(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynbrantllntoc: npumeuanue.
C 01.10.2026 B a63. 13 npeamOyiibl BHOCsATCs n3MeHenust (D3 ot 31.07.2025 N 290-D3).

BlIajeen arperatopa uH(opmamuu o ToBapax (yciayrax) (majee - Blajaesiel] arperaropa) -
opraHuzalys HE3aBUCHMO OT  OpPraHU3allMOHHO-TIPaBOBOM  (opMBI  JHOO  HMHAMBUIYAILHBINA
NpeANpUHUMATENb, KOTOPbIE SBIISIOTCS BiIaAETIbIaMH IPOTPaMMBI IJISl SJIEKTPOHHBIX BBIYMCIHTENBHBIX
MaIlvH 1 (WIK) BJaelbIIaMy caiiTa U (MJIHM) CTPAHUIIBI caliTa B WH(OPMAITHOHHO-TEIEKOMMYHHUKAITHOHHON
cet "VHTepHET" W KOTOpBIE MPEAOCTABISIIOT MOTPEOMTENI0O B OTHOLIEHWH OIPENEIeHHOTO TOBapa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100028
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100031
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&dst=100010

(ycmyrr) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCA C TPEIJIOKCHHEM TIpOAaBIa (MCIIOTHHUTENS) O
3aKJTFOYEHUH JIOTOBOpa KYIUIH-TIPOAAKH TOBapa (IOroBopa BO3ME3THOTO OKa3aHMA yCIYT), 3aKIIOYUTH C
MPOAABIIOM (MCIIOHHUTENIEM) JOTOBOP KYIUTH-TIPOAQXKH (JIOTOBOP BO3ME3THOTO OKA3aHUS YCIIYT), a TAKIKE
MIPOU3BECTH IMPEABAPUTEILHYIO OIIATy YKa3aHHOTO ToBapa (YCIyrH) MyTeM HAJIMYHBIX PacyeToB JINOO
MepeBoia NEHE)KHBIX CPENCTB BJIAAENbIly arperaropa B paMkKax NPUMEHSeMbIX (popM Oe3HaTHIHBIX
pacyeToB B COOTBETCTBHH C ITYHKTOM 3 cTaThl 16.1 HacTosmiero 3akoHa u dexepaibHBIM 3aKOHOM OT 27
nrona 2011 roma N 161-®3 "O HanmoHalIbHON MIATEKHON cucTeMe".

(a63amr BBemen denmepanbHBIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOTO 3aKOHA OT
31.07.2020 N 290-®3)

I''TABA 1. OBIIME TTOJIOXKXEHUA

CTATbBA 1. [IPABOBOE PET'YJIMPOBAHUE OTHOILIEHNH B OBJIACTU 3AIIIUTHI [IPAB
INOTPEBUTEJIEN

1. OTHOILIEHKS B OBJIACTU 3AILMTEI IIPAB TIOTPEBUTEJIEM PEI'VJIMPYIOTCS
I'PAXJIAHCKUM KOJIEKCOM POCCHUMCKOM ®EJIEPALIMU, HACTOMIIMM 3AKOHOM,
JIPYTUMH ®EJIEPAJIBHBIMHA 3AKOHAMU (JIAJIEE - 3AKOHBI) M IIPUHUMAEMBIMU B
COOTBETCTBUM C HHWMHW HWHBIMH HOPMATHUBHBIMU IIPABOBBIMU AKTAMMU
POCCHICKOM ®EJEPALMMN.

(I1. 1 B PEJI. ®EJIEPAJIBHOI'O 3AKOHA OT 21.12.2004 N 171-®3)

2. TIPABUTEJILCTBO POCCHUICKOM OEJIEPALIMM  HE BIPABE IIOPYYATb
OEJIEPAJIBHBIM  OPTAHAM  UCIIOJIHUTEJIBHOU  BJIACTU IIPUHUMATDH  AKTBI,
COJZEPXAIIME HOPMbI O 3ALIUTE ITPAB IIOTPEBUTEJIEN.

IIPABUTEJILCTBO POCCHUICKOW  ®EJIEPALIMM  BIIPABE W3IABATH  JUIS
MTOTPEBUTEJISL Y TTPOJIABLIA (M3TOTOBUTEJISL, MCIIOJHUTEJS, VIIOJHOMOUYEHHOM
OPIAHVBALIMM WA VIIOJHOMOYEHHOI'O MHANBUIY AJILHOT'O TTPEITPUHUMATEJLS,
VIMITOPTEPA, BJIAJIEJIBLIA ATPETATOPA) [IPABWJIA, OBSI3ATEJILHBIE TTPU 3AKJTIOUEHNN
M WCIOJHEHUM IIYBJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOIM KYIUIN-
ITPOJIAYH, DHEPTOCHABKEHMS, IOTOBOPOB O BBITTOJTHEHUH PABOT M OB OKA3AHWH
YCIIVT).

(AB3AI] BBEJEH ®EJEPAJIbHBIM 3AKOHOM OT 21.12.2004 N 171-®3; B PEJL
®EJIEPAJIBHOT'O 3AKOHA OT 24.04.2020 N 144-®3)

AB3AL] YTPATUJI CUJIY C 1 ABI'YCTA 2011 T'OJA. - ®EJIEPAJIbHBINA 3AKOH OT
18.07.2011 N 242-03.

CTATBS 2. MEXXYHAPOJIHBIE JIOT'OBOPbI POCCHUIMCKOIM ®EJEPALIN

1. ECJIM MEXIYHAPOJHBIM JOIOBOPOM POCCHUIICKON  ®EJEPALIUUA
YCTAHOBJIEHBI UHBIE ITIPABUJIA O 3AUIUTE IIPAB IOTPEBUTEJIEI, YEM TE, KOTOPBIE
[IPEJYCMOTPEHbl ~ HACTOSILIMM  3AKOHOM,  IPUMEHSIIOTCSI  IIPABUJIA
MEXYHAPOJHOI'O JJOTOBOPA.

2. Permennss MeXTOCy1apCTBEHHBIX OPTaHOB, TPUHATHIC HA OCHOBAHUH MOJIOKESHUH MEXK TYHAPOTHBIX
noroBopoB Poccuiickoit deneparuu B UX UCTOIKOBaHUU, IpoTuBopeyameM Koncrurynuu Poccuiickoit
®denepanun, He MMOAIEKAT UCTIONHEHUIO B Poccmiickoit Denepanuu. Takoe MPOTUBOPEYHE MOXKET OBITH
YCTaHOBJICHO B IOPSIJIKE, ONPEICICHHOM (elepabHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(1. 2 BBenen dexpepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo noTpeduTeIel Ha IPOCBENIEHNE B 00JIACTH 3aIIUTHI PaB MOTpeOUTENCH

1. IlpaBo moTpeduTenel Ha MPOCBELIEHHE B 00JacTH 3aIlMTHI IpaB NoTpeduTeeil odecrneunBaeTcs
MOCPEACTBOM  BKJIFOYEHHS COOTBETCTBYIOUIMX TpeOoBaHWi B (enepanbHble TOCYAapCTBEHHBIE
oOpa3oBaTelbHbIE CTaHIAAPTHI U 00pa30oBaTElbHBIE NPOTPaMMBI, a TAaKKE MOCPEICTBOM OpraHU3aLuU
cucTeMbl HHQOpMaIMy OTpeduTenei 00 NX npaBax U 0 HEOOXOJUMBIX IEHCTBUAX MO 3AIINUTE ITHX MPAaB.
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(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsx peanm3aniy TpaBa IOTPEOWTENEH Ha TIPOCBEIICHHE B OO0NACTH 3allUTHI TIpaB
notpebuTeneil opral rocyJapCTBEHHOTO Ha/i30pa OCYLIECTBIAET (OPMUPOBAHHE U BEICHHE OTKPBITOTO U
00II1eT0CTYITHOTO TOCY/IapCTBEHHOTO WH(POPMAITIOHHOTO pecypca B 00J1aCTH 3aIIUTHI IPaB MOTPEOUTENEH,
KadecTBa W 0e30MacHOCTH TOBapoB (paboT, yciyr) B TOpsAKe, yCTaHOBIEHHOM I[IpaBurenncTBOM
Poccuiickoit @enepanuu.

(1. 2 BBenen dexpepanbubM 3ak0oHOM OT 11.06.2021 N 170-D3)

Crarps 4. KauecTBo TOBapa (pabOThI, YCIIyTH)

1. [Ipomasen (MCIOTHUTENH) 00sI3aH MEepeAaTh MOTPEOUTENIO TOBap (BBITIOIHATE PadOTy, OKa3aTh
YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu OTCyTCTBMM B JAOTOBOpE YCIOBHH O KauecTBe ToBapa (paboOThl, YCIyrd) NpOJaBell
(ucionmauTeNp) 00s3aH TEepenaTh IMOTPEOHWTEN0 TOBap (BHIMOJIHHUTH padOTy, OKaszaTh YCIyry),
COOTBETCTBYIOIINH OOBIYHO MIPEABSBISIEMbIM TPEOOBAHUSM M TIPUTOIHBIN JIJIS IENEH, U1 KOTOPBIX TOBAp
(pabora, ycityra) Takoro pojaa 00ObIYHO UCIIOB3YETCH.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasell (MCIIOMHUTENH) MPH 3aKIIOUYEHUN JOTOBOpa OBLI IOCTABIIEH IMOTPEOUTENEM B
W3BECTHOCTh O KOHKPETHBIX WeNsX MPHOOpETeHUs] ToBapa (BBIMOJHEHHS pabOTHI, OKa3aHUs YCIYTH),
mpozaBer] (MCIIOMHUTENH) 00s3aH MepenaTs NoTPeOUTeNto ToBap (BBITOJHUTE paboOTy, OKa3aTh YCIyTy),
HPUTOHBIN /TS UCTIOJB30BAHUS B COOTBETCTBHHU C ATUMH IIEIISIMH.

4. TIpu npogaxke ToBapa 1o oopasiy u (K1) ONHCaHUIO MPOoJaBel 00s3aH MepeaaTh NOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3iy ¥ (W) ONMCAHHIO.

4.1. Ilpu nDpojaxe OTHAEIbHBIX BUJIOB TEXHUYECKH CIOKHBIX TOBapOB C MPEABAPUTEIHLHO
YCTAHOBJICHHBIMH  MPOTPaMMaMH  JIJIsl  DJIEKTPOHHBIX  BBIYMCIHMTENBHBIX MAIlMH  MOTPEOHTENIO
obecrevynBaeTcsi BO3MOXHOCTh HCIIONB30BAaTh OTHNENBHBIE BHJBI TEXHHYECKH CIOXXHBIX TOBapoOB C
IIPEABAPUTEIILHO YCTAHOBIEHHBIMY IPOIPAMMAMMU IS 3JIEKTPOHHBIX BEIYMCIUTENBHBIX MAIIUH, CTPAHAMHU
IIPOUCXOXKJEHUS KOTOpbIX sBIsIOTCS Poccuiickas denepanus win Apyrue rocyAapcrBa - YJIEHBI
EBpazuiickoro 3KOHOMHUYECKOro coro3a. llepeueHp OTIEIbHBIX BUIOB YKA3aHHBIX TEXHHUUYECKH CIIOKHBIX
TOBapoOB, MOPSIIOK COCTABJICHUSI W BEACHUS MEPEUYHSl MPOrpaMM IS AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalllMH, CTpaHaMU MPOUCXOXKJICHUS KOTOPBIX ABIsitoTcs Poccuiickas denepanus win Jpyrue rocyjapcraa
- uyieHbl EBpa3nuiickoro SKOHOMUYECKOT0 CO03a M KOTOPBIE TOJKHEI OBITH MPEIBAPUTEIHHO YCTAHOBJICHEI,
Y TTOPSJIOK UX TPEIBAPUTENLHON YCTAHOBKH, BKITFOUas TpeOOBaHMs K (PYHKIIMOHUPOBAHUIO, ONPEACIISIOTCS
IIpaBuTenscTBOM Poccuiickoit denepanuu.

[IpenBapuTensHO YCTAaHOBJIEHHBIE TNPOTPAMMBI JJS 3JIEKTPOHHBIX BBIUMCIHUTENBHBIX MAIIHH,
WCIIONb3yEeMbIE TOTpeOUTEIeM Ha OTIENbHBIX BUAAaX TEXHWUYECKH CIIOKHBIX TOBAapOB IS JIOCTyMa K
uHpoOpMalMK Ha caiitax B HH()OPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHONH ceTH "VHTepHET", JO0IKHBI
o0ecrneynBaTh BO3MOXKHOCTD HCIIOJIb30BaHMUs 0€3 JOMOTHUTENBHBIX HACTPOEK (110 YMOTYaHHIO ) TIOUCKOBON
CHUCTEMBI, CTPAaHOU MPOUCXOXKACHUS KOTOpoi saBisiercs Poccuiickas @eaepanus Wi Ipyrue rocyaapcraa
- wieHbl EBpa3uiicKOro 3KOHOMHYECKOI'O COKO3a, B TMOPSAKE, YCTaHOBJIEHHOM IIpaBUTENbCTBOM
Poccuiickoit ®deneparyu. TpeOoBaHUsS K yKa3aHHOW IMOMCKOBOH CHCTEME U TOPSIOK €€ OINpeIeieHUs
ycranaBiauBatorcs [IpaBurensctBoM Poccuiickoit denepanuu.

[IpenBapuTENbHO YCTAHOBIEHHBIE MPOTPAMMBI JJS DJIEKTPOHHBIX BBIUMCIHUTENBHBIX MAIlVH,
MCIIOJIb3yeMBbIE MTOTPEOUTENIEM Ha OTJENBbHBIX BHIaX TEXHUYIECKH CIIO’KHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOYaTh MHOTO(YHKIHMOHAIBHBIN CepBUC 00MeHa HH(POPMAaLIUEH, a TAKXKe POrpamMMy AJIs SJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIllWH, KOTOpas MpeAHa3HaueHa Jjsl IOMCKa, MPOCMOTPa U MPHOOPETEHUs] IPOrpaMm
JUISL  OJIEKTPOHHBIX BBIYHCIUTENHHBIX MAIIWH, MPUMEHSIEMBIX MOTPEOHTENSIMU C HCIOJIb30BaHHEM
TEXHUYECKH CIIOKHBIX TOBAPOB (Jlasiee - €AMHBIA Mara3uH NPUIOKEHUH ), U GYHKIMOHUPOBAHNUE KOTOPOH
OCYLIECTBIISIETCSI C YYETOM OCHOBHBIX IPHUHLMIIOB, YTBEPXKIOAEMBIX (eJepalbHbIM  OpPraHoM
UCTIOJIHUTENLHOM BIIACTH, OCYHIECTBIISTIONIMM (DYHKIIMH 110 BBIPAOOTKE M peai3alii rocyIapCcTBEHHOM
MOJIUTUKA W HOPMATUBHO-TIPABOBOMY PETYJIMPOBaHUIO B cdepe HHOOPMAIMOHHBIX TEXHOJOTHM.
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®denepalibHbINM OPTraH UCIIOJHUTEIILHOM BIIACTH, OCYIIECTBISIONIMKA (DYHKIIMH 110 BRIPAOOTKE U pean3aiun
TOCY/IapCTBEHHOM IOJIMTUKA W HOPMATHBHO-TIPABOBOMY PETYIHNPOBaHUIO B cepe MH(MOPMAIMOHHBIX
TEXHOJIOTH, TaKKe YTBEPXKAAeT IEPEeUeHb MPOrpaMM JUIS SJCKTPOHHBIX BBIYUCIIUTEIBHBIX MAIIUH,
pa3MeIniaeMbIX B €IMHOM Mara3suHe MPHIOKEHUH B 003aTeIbHOM TOPSIKE.

(a63amr BBemen denmepanbHBIM 3akoHOM 0T 14.07.2022 N 266-®3; B pen. demepallbHOTO 3aKOHA OT
24.06.2025 N 156-D3)

(1. 4.1 BBeaen denepanbubiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. HpI/I Ipoagaxe€ MW HMCIOJB30BAHUN OTIACIBHBIX BHUAOB TEXHUYCCKH CIIOXHBIX TOBapoOB C
MpeaABAPUTCIIbHO YCTAHOBJIICHHBIMU IpOIrpaMMaMi JJI1 SJICKTPOHHBIX BEIYUCIIUTCIIBHBIX MAallliH, BKJIHOYast
€IUHBIM MarasuH HpHJ’IO)KeHHﬁ, obecrieunBaeTCs OTCYTCTBHUC CICAYIOIINX ycnOBHﬁ:

1) mpuBoAAIMX K OTPaHWYCHHUIO BO3MOXKHOCTH TPHOOpETEHHs (YCTaHOBKM) MPOTpaMM IS
3JICKTPOHHBIX BBEIUMCITHTEIBHBIX MAIIHMH C UCIIOJIb30BAHUEM €IMHOTO Mara3uHa MpHIIOKEHU;

2) [pUBOAALIMX K OrPAaHMYCHHUIO WIM HEBO3MOXKHOCTH HCIIONB30BaHUS (PYHKIHMOHAIBHBIX
BO3MOKHOCTEH TPEIBAPUTEIIEHO YCTAaHOBJICHHBIX B COOTBETCTBHM C IOJIOXKCHHAMH HACTOSILEH CTaTbU
IIPOrpamM JUIsl SJIEKTPOHHBIX BEIYMCIUTENBHBIX MAILLIMH, BKIIIOYas €IMHbIIM Mara3uH NPUIOKEHHUH, a TAKKe
OporpaMM Ui OJEKTPOHHBIX BBIYMCIWTENBHBIX MAallWH, NPUOOPETEHHBIX (YCTaHOBICHHBIX) C
UCIIOJIb30BaHUEM E€AMHOI0 MarasvHa NPWIOKEHHH (B TOM YHCJE YCJIOBHH, OIPaHMYMBAIOLIUX IOHUCK,
OOHOBJICHHE TIPOTpaMM Uil DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, YINPaBJICHUE HX HACTPOMKAMH,
obecrieyeHrne B3aMMOJCHCTBUSL C TOTPEOUTENSIMH, HampaBlieHHE WM YBEIOMJICHHH, YCIIOBHI,
IpeayCMaTpUBAIOIINX IPUMEHEHHE 0COOBIX TpeOOBaHMM K (POPMHUPOBAHMIO IIEH Ha YCIIyTH, OKa3bIBaEMbIE
B paMKax €IVMHOTO MarasuHa MNpUIOKEHWH WM TNPH HCIHOIB30BAHMHM NPOTPAMM IJs JJIEKTPOHHBIX
BBIYUCIUTEIBHBIX MallHH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCIOJNB30BAaHHEM EJUHOTO MarasuHa
NPWIOKEHUH, NHO0 NPUBOISMIMX K OrPaHUYCHHIO (DYHKIMOHAJIBHBIX BO3MOXKHOCTEH TEXHHUYECKH
CJIO’KHOT'O TOBapa MPH UCHOIb30BAHUH HPOTrPAMMBI ATl 3MEKTPOHHBIX BBIYUCIUTEIBHBIX MAILINH);

3) mpHBOAAMIMX K OTPaHWYEHHUIO CIOCOOOB OIUIATHI C HCIONB30BAaHHEM EAWHOTO Mara3mHa
NPUWIOKEHUH TpH NpuoOpeTeHHH (YyCTAaHOBKE) M HCHOJNB30BAHMHM MPOTPaMM JUIS  DIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAIIHH.

(1. 4.2 BBenen ®enepanbHbiM 3akoHOM 0T 07.07.2025 N 194-03)

5. Ecnu 3axoHamM¥ WK B yCTAaHOBJIEHHOM UMU MOPSZIKE IPETYCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHHS
K ToBapy (paborte, yciayre), mpoAaser (UCIIOTHUTENh) 00s13aH MepeiaTh TOTPEOUTEI0 TOBap (BHIOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIUN 3THM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 5. [IpaBa 1 00s13aHHOCTH U3TOTOBUTEIIS (MCTIOHUTES, TPO/IABIA) B 00JIACTH YCTaHOBIICHHS
CpoKa ciryk0bl, CPOKa TOHOCTU TOBapa (paboThI), a TAKXKE TapaHTUITHOTO CPOKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpemHa3HAYCHHBIA JUIS JUIMTEILHOTO HCIOJIB30BAHUS, H3TOTOBHUTENb
(MCTONHKTENB) BIIPaBe YCTAHABIMBATH CPOK CIYKOBI - MEPHOJ, B TEYCHHE KOTOPOIO H3TOTOBUTEIH
(uctionHUTENB) 003yeTCs 00eCTIeunBaTh MOTPEOUTEINI0 BO3MOXHOCTh UCTIOIB30BaHHS TOBapa (paboThl) 10
HA3HAYCHHIO U HECTH OTBETCTBEHHOCTh 32 CYIIECTBEHHBIC HEIOCTATKH HA OCHOBAHUU MyHKTA 6 cTaThu 19
Y TIyHKTa 6 cTaThyl 29 HacTOsIIEeTo 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. WsrotoButens (MCHOJHUTENb) O00f3aH yCTaHABIMBATH CPOK CIIYy>KObI ToBapa (paboThl)
JUTMTENTFHOTO TIOJIB30BaHMSL, B TOM YKCJIE KOMIUIEKTYIONIMX U3/IEIIHi (JIeTalei, y3JI0B, arperaTtos), KOTOpbIe
M0 HCTEYEHHWH OIPEICICHHOrO IepHoja MOTYT MPEACTaBISATh OMNACHOCTh Ul JKU3HH, 340POBBS
NoTpeOUTeNs, IPUUMHATD BPEJ €0 UMYILECTBY WIH OKPYXKAIOIIEH cpere.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUHCIIATBCS €IMHHUIIAMH BPEMEHH, a TaK)KE HHBIMHU
€AMHUIIAMU H3MepeHUs (KHUJIOMETpaMH, MeTpaMH M NPOYMMH €IUHHLAMH H3MEPEHHS HCXOAS U3
(GYHKIIMOHAIEHOTO Ha3HAYCHUS TOBapa (pe3ysibrara padoThl)).

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)
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4. Ha npoaykTel nuTanus, Nap(QrOMEpHO-KOCMETHYSCKUE TOBAPHI, MEIMKAMEHTBI, TOBAPhI OBITOBO
XUMHH U UHBIC T10/I00HBIC TOBAaphl (PabOTHI) U3rOTOBUTENL (MCIIOJHUTEIb) 00s3aH YCTaHABIMBATL CPOK
TOJTHOCTH - TIEPUO]I, TT0 UICTEYCHUH KOTOPOTO TOBap (paboTa) CUUTACTCS HEMPUTOTHBIM ISl KCTIOJIb30BaHUS
M0 Ha3HAYECHHIO.

(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

5. IIpomaxa ToBapa (BbIIOIIHEHHE PA0OTHI) IO HCTEYCHUH YCTAHOBJIEHHOT'O CPOKA F'OTHOCTH, & TAKKE
ToBapa (BBIMOJIHEHHE Pa0OTH), Ha KOTOPBIM OOJDKEH OBITH YCTAHOBJIEH CPOK TOAHOCTH, HO OH HeE
YCTaHOBJICH, 3alpPeIaeTCs.

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoBuTenb (MCIOJIHUTENH) BIIPaBe yCTaHABIMBATHL HA TOBap (paboOTy) rapaHTHIHBIN CPOK -
Meproj, B TEUEHHE KOTOPOTO B ciydae OOHapyXeHus B ToBape (paboTe) HemocTaTKa H3TOTOBUTEINH
(McroNHMUTENB), TPOAABEL, YIOJHOMOYCHHAS OpraHW3allysl I YIIOJHOMOYCHHBINH WHIWBUIYATbHBIN
MPEIIPUHAMATENb, UMIIOPTEP OO0SM3aHBI YJOBIETBOPUTH TPEOOBAaHUS IMOTPEOUTENS, YCTAHOBICHHBIC
cratbsmu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

Hzrorosureinn BIPaBC IMPUHATH O6ﬂ3aTCHBCTBO B OTHOLICHUH HEAOCTATKOB TOBAapa, O6Hapy)KeHHbIX
[0 MCTEYCHUH YCTAHOBJIEHHOTO UM T'apaHTUHHOTO CPOKa (IOTMOIHUTEIBHOE 005I3aTEILCTBO).
(a03am BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepkaHue  JOTIOJIHUTEIBHOTO — 00sI3aTeNIbCTBA  M3TOTOBUTENS, CPOK  JICHCTBHS ~ TaKOTroO
00513aTeNILCTBA U TIOPSIOK OCYIIECTBICHHUS MOTPEOUTEIEM MIPAB 110 TAKOMY 0053aTEIbCTBY ONPEICIISIOTCS
H3TOTOBUTETICM.

(a03ar BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BOpaBe YCTAaHOBUTh Ha TOBAp TApAaHTUHHBIM CpPOK, €CIM OH HE YCTAaHOBIJICH
M3TOTOBUTEIEM.

Hpoz{aBeu BIpaBC NPHUHATH 00513aTEeNBCTBO B OTHOIIEHHHT HEOOCTAaTKOB TOBapa, O6Hapy)K€HHI)IX 1o
HNCTCYCHHUU FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOI'O U3TOTOBUTCIICM (,Z[OHOJ'IHI/ITQJ'IBHOQ 065[33T6J'H>CTBO).

ConeprkaHue TOTIOTHUTEIBHOTO 0053aTeNLCTBA MPOIABIIA, CPOK IEUCTBUS TAKOTO 003aTENbCTBA U
MOPSIIOK  OCYIIECTBIICHHS TIOTPEOUTENIEM IMPaB MO TAKOMY OOSI3aTENbCTBY OIMPEACISIOTCS JOTOBOPOM
MEXy IOTPEOUTENIEM U TIPOJIABIIOM.

(. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpomaBel]) HECET OTBETCTBEHHOCTh 3a HEOCTATKHA TOBapa, OOHApYKCHHEIE B
TEYCHHE CPOKA JCUCTBUS JOMOJHUTEIHLHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IYHKTa 6
craTh¥ 18 HacTosIIero 3aKoHa, a MOC/e OKOHYAHUS CPOKa JICHCTBYS JJOTIOJIHUTEILHOTO 00sI3aTE/ILCTRA - B
COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

(n. 8 BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarbs 6. OOs3aHHOCTh HW3TOTOBUTENS OOECIEYNUTh BO3MOXKHOCTH PEMOHTA M TEXHUYECKOTO
00CITy)KMBaHHS TOBapa

HsroroBurens 00s3aH 00ECIEUYNTH BO3MOXKHOCTE HCITOIB30BAHMS TOBapa B TCUCHHUE €TI0 CpoOKa
CJ'Iy)K6BI. I[J'Iﬂ ITOH IS U3roTOBUTCIIb obecrieunBaeT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXXC BBIITYCK W IMOCTAaBKY B TOProBbIC W PCMOHTHLIC OpraHuU3aliiid B H€O6XO,Z[I/IMBIX A1 pEMOHTA U
TECXHHUYCCKOT'O O6CJIy)KI/IBaHI/ISI o0nemMe u ACCOPTUMCEHTE 3aIIaCHBIX JacTeH B TCUCHUE CpoOKa IMpoOu3BOJCTBa
TOBapa U MOCJIC CHATHA €T0 C IPOMU3BOACTBA B TCUCHUC CPOKaA CJ'Iy)K6I>I TOBapa, a Ipu OTCYyTCTBHUU TAKOI'O
CpOKa B TCUCHUC ACCATHU JICT CO AH: II€pEaavn TOBapa HOTpe6I/ITeJ'IIO.

Crarbs 7. IlpaBo notpeburess Ha 6e30MacHOCTh ToBapa (padoThI, YCIIyTH)

1. IoTpebuTens UMeEET MPaBoO Ha TO, YTOOBI TOBap (paboTa, yciuyra) Mpu OOBIYHBIX YCIOBHSIX €T
WCIIOJIb30BaHMs, XPaHEHUs, TPAHCIIOPTUPOBKH W yTWIHM3AIMKU OblT Oe30maceH JUid KU3HHU, 3/0POBbS
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MOTPeOUTENS, OKPYKAIOIIEeH Cpe/ibl, a TAKKE HE MPUYMHSUT BpE HMYIIECTBY OTpeduTens. TpedoBaHus,
KOTOpBIE JIOJDKHBI OOecCIeurBaTh O€30MacHOCTh ToBapa (paboThI, yCIyrd) IS KU3HA W 30POBBSA
MOTPEOUTEINsI, OKPYXKAIOIICH Cpelbl, a TaKkKe TNPSAOTBPAIICHUE MPUYUHCHUS Bpela HMYIICCTBY
MOTpeOUTENsl, SABISAIOTCS O0S3aTCIBbHBIMA M YCTAHABIMBAIOTCSH 3aKOHOM WM B YCTAHOBJIICHHOM UM
HopsIIIKe.

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

2. MzroroButens (MCIOTHUTEIH) 0053aH 00eCIIeUnBaTh OE30MACHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CIy»OBI HITM CpOKa TOJTHOCTH TOBapa (padoThl).

Eciu B COOTBETCTBHHU C MyHKTOM | CTaThu 5 HACTOSINETO 3aKOHA U3TOTOBUTEIE (MCITOTHHUTEND) HE
YCTaHOBWI Ha TOBap (paboTy) CPOK CIIykObI, OH 00s13aH 00eCNeunTh 0E30MacCHOCTh TOBapa (paboThl) B
TEUCHUE JCCSTH JIET CO JHS Tepeadu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npuunHeHHBIH )KU3HH, 3/IOPOBBHIO WIH UMYIIECTBY MOTPEOUTEIS BCIEACTBHE HEOOSCIICUeHUS
Oe3omacHOoCTH TOBapa (paboTHI), MOICKUT BO3MEIICHHIO B COOTBETCTBHH CO CTAaThel 14 HACTOSIIETO
3akoHa.

3. Ecmm pns Ge3omacHOro MCMONB30BaHUS ToBapa (paboTBl, YCIyru), €ro XpaHEHWUs,
TPAHCTIOPTUPOBKH W yTWJIM3AIMH HEOOXOJUMO COOJIONATh CHelHaibHble MpaBwia (Jalee - MpaBuiia),
W3rOTOBUTENb (MCIIOIHUTEINB) 00513aH yKa3aTh 3TH NPAaBUJIa B CONPOBOAUTENIFHON JOKYMEHTAMU HA TOBAP
(paborty, yciayry), Ha STUKETKE, MAPKUPOBKON MM WHBIM CIIOCOOOM, a MpojaBell (MCIIOJHUTENb) 00s13aH
JIOBECTH 3TH TPaBUIIA 10 CBEACHUSI MOTPEOUTEIS.

4. Ecnn Ha TOBaph! (paboThI, YCIYIH) 3aKOHOM WM B YCTAHOBJICHHOM MM TIOPS/IKE YCTaHOBJICHBI
o0si3aTenpHBIE TpeOOBaHUs, OoOecTeUnBaIONINe WX O€30MacHOCTh ISl JKWU3HH, 370POBbsI MOTpeOUTENS,
OKpY’)KaloIeil cpensl M MPeJOTBpAIleHne NPUYUHEHHS Bpella MMYILECTBY IOTPEOHTENsl, COOTBETCTBHE
TOBapOB (PadoT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM ITOJIEKUAT 00s13aTEIFHOMY MTOATBEPKICHHIO B TIOPSIZIKE,
nmpeaAyCMOTPECHHOM 3aKOHOM U MHBIMU ITPABOBBIMU AKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaxka ToBapa (BBINOJHEHHE pPa0OTHI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToOBapa (paboThl, yciyru), 0e3 uHpopManmuu o0 00sg3aTeNbHOM MOJATBEPIKICHUH €ro
COOTBETCTBHS TPEOOBAHMSM, YKa3aHHBIM B IIYHKTe | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpojaka TOBapa, B TOM 4YMCJIE€ HMMIOPTHOTO TOBapa, COAEPXKAIIEero
UH(OpPMALIMIO, 332 PpaAcIpOCTPaHEHHE KOTOPOH TNpeayCMOTpEeHa aJMHHUCTPATHBHAs WM YTOJOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBenen @enepanbHbIM 3akoHOM 0T 05.12.2022 N 478-03)

5. Ecnm ycraHOBIEHO, 4YTO TpHU COONIOACHWHM MOTPEOUTENEM YCTAHOBJICHHBIX MPaBUI
WCIIOJIb30BaHMs, XPaHEHHUS WIIM TPAHCIIOPTUPOBKHU TOBapa (padoThl) OH NPUUMHSET UM MOXKET IPUIUHUTD
BpeJ KU3HH, 3/J0POBBIO U UMYILIECTBY MOTPEOUTEINSI, OKPY’KAIOIIEH cpejie, N3TOTOBUTENb (MCIOTHUTEb,
npojasel]) 00s3aH He3aMeNINTENIbHO PUOCTAHOBUTh €TI0 MPOHU3BOACTBO (PEean3allvio) 10 YCTPAHESHUS
NPUYMH Bpena, a B HEOOXOAMMBIX CIIydasiX NPHUHATH MEPbI MO M3BATHIO €ro U3 000poTa W OT3BIBY OT
notrpedurens (morpeduTenei).

Ecam npuauHbl Bpeia YyCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOIHUTENH) 00s13aH CHATH TaKOH
ToBap (pabotry, yciyry) ¢ mpou3BojacTBa. [Ipy HEBHITIOJHEHUH H3TOTOBUTENEM (UCTIOIHHTEIEM) STOU
00sI3aHHOCTH YIIOJIHOMOYCHHBIN (helepaibHbIii OpraH HCIOJIHHMTEIBHONW BJIACTH NPHHUMAET MEpPHI 110
OT3BIBY TakKoTo ToBapa (paOoThl, yCIyTH) C BHYTPEHHETO pHIHKA W (WJIM) OT MOTPEOUTENs WIN
noTpeduTeNnel B MopsijIKe, yCTaHOBIIEHHOM 3aKOHOIaTeNIbeTBOM Poccuiickoii deneparuu.

(B pen. denepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIC NOTPEOUTENI0 B CBA3M C OT3BIBOM ToBapa (paboThl, YCIIyTH), MOMAJISKAT
BO3MEIICHUIO U3TOTOBUTEIIEM (MCIIOIHUTEIEM) B TIOJTHOM 00BbEMeE.

6. Ytpatui cuny. - @enepanbabiii 3akon oT 21.12.2004 N 171-03.
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Crates 8. IIpaBo morpeOutens Ha nHGOPMAIUIO 00 U3rOTOBUTENC (MCIIOJHHUTENE, MPOJIABIIE) H O
ToBapax (paborax, yciyrax)

1. IToTpebuTens BIpaBe MOTPeOOBATH MPEAOCTaBICHUSI HEOOXOIUMON M TOCTOBEPHOU HH(DOPMAITIH
00 m3roToBUTENE (MCIIOTHUTENE, MPOIABIIE), PEKIME er0 PabOTHl M pean3yeMbIX UM ToBapax (paboTax,
yclyrax).

Koncynprantlnroc: npumeyanue.
C 01.03.2026 B m. 2 ct. 8 BHOcsATcs m3MmeHeHus (D3 or 24.06.2025 N 168-®3). Cm. Oymaymryro
PEIaKIHIO.

2. Yka3aHHas B MyHKTe | HacTtosmiell ctatbu WH(MOpMAIUs B HATTSAOHOW W JOCTYIMHOH (opme
JOBOJIUTCSI IO CBEIEHHs MOTpeOHUTeNel MpHU 3aKIIOYEHUH JOTOBOPOB KYIUTU-IPOAAXH U JOTOBOPOB O
BBHITIOJTHEHNN PaboT (OKa3aHWU YCIYyT) CIoco0amMH, MPUHATHIMU B OTHENBHBIX cepax oOCIyKUBaHUS
norpeduTenel, Ha PyCCKOM SI3BbIKE, a JOTOJIHUTENBHO, [0 YCMOTPEHHIO M3TOTOBUTENS (MCIIOIHUTENS,
NpoJaBlia), Ha TOCYAapCTBEHHBIX SI3bIKax cyOBekTOB Poccuiickoii denepalyii ¥ poAHBIX S3bIKaX HAPOJIOB
Poccuiickoii ®enepanuu.

3. YonHOMOYEHHAas OpraHu3alysl WK YIOJIHOMOUYEHHbBIA HHANBUAYAIbHBIN PEANPUHUMATEND 110
TpeOOBAHUIO MMOTPEOUTES 00sI3aHbI IPEAOCTABUTH MOJATBEPIKACHUE CBOMX ITOJITHOMOYHIA, BBITEKAIOIIUX U3
3aKJIF0YEHHOI'0 UIMHU I0T0BOPa C U3rOTOBUTENEM (IIPOJABLIOM).

(1. 3 BBeneH DenepanpHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

Cratps 9. Uadopmanms 00 nrorosurese (UCIOTHATENE, IPOAABIIE, BIIAJIENbIIE arperaTopa)
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. M3roroBuTens (MCIIOIHUTEb, TPOAABEIL) 0053aH TOBECTH J0 CBEICHUS MOTpeOUTes GrupMeHHOS
HauMEHOBaHWe (HAMMEHOBaHHUE) CBOEH OpraHM3aIllN, MECTO €€ HaXOXKISHHUsI (apec) U pexkuM ee paboThI.
[Tponasen (MCTIONHUTENB) pa3MEIIAeT YKa3aHHYI0 HHPOPMAIIUIO Ha BBIBECKE.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCIOMHUTENb, NPOJABEL) - HHIMBUAYAIbHBI NpEANPUHUMATENb - IOJDKEH
NPEJOCTaBUTh TIOTPEOUTEN0 WHPOPMAIMI0 O TOCYAAPCTBEHHOHW pErucTpali W HAaNMEHOBaHUH
3aperuCTPUPOBABIIETO €0 OpraHa.

UzroroButens (mpojasel) 00s3aH TOBECTH 10 CBEACHUS MOTpeOUTENss PupMEeHHOE HaUMEHOBAaHHE
(HauMeHOBaHUE), MECTO HAXOXACHUS (aapec) U peXuM pabOoTHl YIOJTHOMOUYEHHOH OpraHW3aINH WIIH
YIOJTHOMOYEHHOTO MHANBUAYAIHHOTO TIPS IITPHHIMATEIIS.

(a63ar BeenieH denepanpHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YriomHOMOYeHHAs! OpraHW3alys WK YIIOJTHOMOYEHHBIH WHAWBUAYaIbHBIN MPEANPHUHAMATED B
cilydae oOpalleHus OTPeOUTENst 00sI3aHbI IOBECTH JI0 €0 CBEACHUS HH(OPMAIIHIO 0 ce0e U U3rOTOBUTEIIC
(nponasue) (pupmeHHOE HaMMeHOBaHHE (HAMMEHOBAHME), MECTO HaXOXKICHHS (aJPEC), PEKUM pabOThI,
TOCYJJAPCTBEHHBIN PETUCTPAIIMOHHBIH HOMED 3aIMCH O CO3JaHHU FOPUIAMYECKOTO JHIa, GaMUIINI0, UM,
0TYECTBO (€CITU HMMEETCs), TOCYJApCTBEHHBIH DPETHCTPAIIMOHHBI HOMEp 3alliCH O TOCYAapCTBEHHOM
peructpaunu (GU3NIECKOro JIMIA B KAaUeCTBE MHAMBUAYAIBHOTO MPEANPUHUMATENS). YIOJIHOMOUYEHHAS
OpraHu3alys WiH YIOJIHOMOYEHHBIN MHINBHYalbHBIA IpeIIpUHUMATENh BOPABE JOBECTH O CBEACHUS
norpeduTenel nHpopmaIHi o cede MOCPEICTBOM €€ pa3MelIeHHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-
TeJIEKOMMYHHKalMOHHON ceTd "WHTrepHeT", nHpopManuio o6 u3rotoButesne (IpoJaBlie) MOCPEICTBOM
pasMelIeHrs] Ha CBOEM caiTe B MH(POPMAIIOHHO-TEIEKOMMYHHKalMOHHON ceTH "MHTepHeT" CChUTKM Ha
CTpaHMIly caliTa W3roToBHTENS (NpoJaaBla) B HHGMOPMAINMOHHO-TEIICKOMMYHUKAIIMOHHON CeTH
"UnTepHet", coaepxariyro nHGOpMaIno 00 Hu3rotopuresie (IpoaaBIie).

(. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bunazgener arperaropa o0si3aH JOBECTH JO CBEACHHUs MOTpeOuTened umHpopMaiuoo o cede u
npozaBie (ucrnonHuTene) ((GPUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXJeHWs (ampec),
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pEeKUM paboThI, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIA HOMED 3alHCH O CO3JIAHWU IOPUAHYECKOTO JIHIIA,
bamMuno, WMs, OTYECTBO (€CITM WUMEETCs), TOCYNAPCTBEHHBIM pPETHCTPAIIOHHBIA HOMEp 3aluch O
rOCyJapCTBEHHOW perUCTpalni (GU3UUECKOTO JIMIA B KaueCTBe MHAMBUAYAILHOTO MPEANPUHUMATEN), a
Takke 00 MMEIOUIMXCSl M3MEHEHUSAX B yKa3aHHOW WHQopManuu. Bmajenen arperatopa AOBOIHUT A0
CBelleHUs moTpebutencit nadopmarmio o cede 1 nmpoaaBIie (MCIOTHUTENE) IIOCPEICTBOM €€ pa3MEIICHHS
Ha CBOWX CaiiTe ¥ (WJIM) CTpaHMIIE caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "HTepHeT".
Wudopmanuio o mpoaaBle (MCIOJIHHUTENE) BIaJAeNell arperatopa BIpaBe IOBECTH [0 CBEACHUS
MOTPEOUTENCH TOCPEICTBOM pa3MEIICHIS Ha CBOMX caiTe W (WJIHM) CTpaHMIIE caiiTa B MHGOPMAITMOHHO-
TEJIeKOMMYHHKAITMOHHOW ceTH "MHTepHeT" CChIIKM Ha CalT poaaBna (MCIIOTHUTENS ) B H(OPMAITHOHHO-
TeJIeKOMMYHMKaIMOHHOU ceTn "MHTepHeT".

(. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaget (MCIIOTHUTENH) 00A3aH IPEIOCTABUTH BIaIEJbIly arperaropa u pa3MecTUTh Ha CBOEM
caiite B MH(pOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "VHTepHeT" (IpH €ro Halu4uK) JOCTOBEPHYIO
nH(popMaImio o cede, ykazaHHYIO B IyHKTe 1.2 HacTosmei ctateu. B ciydae, ecim MMEIOTCS H3MEHEHUS
B Takod HMHGpOpMAaIHH, TpoaaBell (HMCIOIHUTENb) 00sA3aH B TEUCHHE OTHOTO padodero IHS ¢ MOMCHTA
BHECEHUS B Hee U3MEHEHUH COOOIINTH BIAAEIbIly arperatopa o0 5THX W3MEHEHUSIX U pa3MEeCTUTh MX Ha
cBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHOH cetn "WHTepHer" (Ipu ero HalW4duM).
Bnagener; arperaropa 00s3aH BHECTH 3TH W3MEHEHHUS B MH()OPMAILMIO O MPOAABIE (HMCIIOIHUTENE) B
TE€YCHHE OJHOTO PadoUero JHs, €clH pa3MelleHHe YKa3aHHON MH(OpMAaIMH OCYIIECTBISETCS Ha caiTe
BJIaJIebIla arperaTopa W (WJIK) ero CTpaHulile caita B MH(OPMAIMOHHO-TCICKOMMYHHKAIIMOHHOW CETH
"UntepHeTt".

(. 1.3 BBegen ®enepansabiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllmtoc: npumeyanue.
C 01.03.2026 ct. 9 nononnsiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-03). Cm. OyayIIyto peaaKiHIo.

2. Eciu BUA NEATETHLHOCTH, OCYIIECTBISEMBI H3TOTOBHUTENEM (UCIOIHUTEIEM, MPOAABIIOM),
HOJICKHT JTUIEH3UPOBAHUIO H (MITH) UCTIOITHUTEh MMEET FOCYIapCTBEHHYIO aKKPEIUTAIHIO, 10 CBEICHUS
HOTpe6I/ITCH}I JOJI’KHa 6I)ITL JOBEACHA I/IH(bOpMaHI/ISI O BHUJAC ACATCIBHOCTH U3T'OTOBUTCIIA (I/ICHOHHI/ITGHH,
NpoJIaBlia), HOMEpPE JIMIEH3UH 1 (MITH) HOMEpE CBUICTENBCTBA O TOCYIaPCTBEHHOM aKKpEeIUTAIINH, CPOKax
JEWCTBUS YKa3aHHBIX JIMIEH3UH U (MJIM) CBHIETENILCTBA, a Takke MH(opMmamus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JIMIEH3UIO U (WJIN) CBUIETEIBCTBO.

(1. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanms, npeaycMOTpeHHAs ITyHKTaMu | U 2 HacTOSIIEeH CTaThH, JOJDKHA OBITH JOBEACHA 10
CBEJICHHS TIOTPEOUTENIeH TakKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO ¥ MHBIX BHJIOB OOCITY>KHBaHUS
MOTpeOUTENIEH BO BpEMEHHBIX ITOMENICHISIX, Ha SipMapKax, C JIOTKOB U B IPYTUX CIy4asK, €CIU TOPTOBIIA,
OBITOBOE W WHBIE BHUIBI OOCITY)KWBaHHUS TOTPEOWTENEH OCYHIECTBISIOTCS BHE IIOCTOSHHOTO MecCTa
HAXOXKJIEHUS MPOJIABIa (UCIIOTHUTETIS).

Crarbs 10. Uadpopmanus o Topapax (padorax, yciyrax)

1. UsroroButens (MCIIOMHHUTEND, MPOABEI]) 00s3aH CBOEBPEMEHHO MPEJOCTABISATh MMOTPEOUTEIIO
HEOOXOJMMYI0 W JIOCTOBEPHYIO HH(popMaIMio O ToBapax (paborax, yciayrax), 00eCIeYMBAOILYHO
BO3MOXXHOCTh HMX IMPaBWIBHOTO BbiOOpa. Ilo oTnenbHbIM BUaaM TOBapoB (paboT, yCiyr) mepedeHb U
crocoObI JoBeneHuss uHGOpMaIuu 0 ToTpeduTens ycraHaBiuBatotcs llpaBurenbctBoM Poccuiickoit
®denepanuu.

2. Nndopmarnus o ToBapax (paborax, yciryrax) B 0053aTeIbHOM MOPsAKE JOIKHA COAEPKATh:

HAaMEHOBAaHHE TEXHUYECKOTO PETIaMEHTa WM HWHOE YCTAHOBIEHHOE 3aKOHOAATENIbCTBOM
Poccuiickoit ®Denepaiy 0 TEXHHUECKOM PETYJIHUPOBAHMHM M CBUACTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPXKICHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CBeJIeHUs] 00 OCHOBHBIX IMOTPEOUTEIBCKHX CBOHCTBaX TOBapoB (paboOT, YCIyT), B OTHOIICHHU
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IPOAYKTOB IMTaHUSA CBEAEHHUS O COCTaBe (B TOM YHMCIE HAaUMEHOBAHHE MCIIOJIb30BAaHHBIX B IPOIECCE
W3TOTOBJIEHUS IPOJIYKTOB IIMTAaHUA MHUIIEBBIX J00aBOK, OMOJIOIMYECKH aKTUBHBIX J00aBOK, HH(POpMAIHS
O HaJIW4MUA B IPOJAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C IPUMEHEHHEM TI'€HHO-UH)XKEHEPHO-
MOJU(QHUIMPOBAHHBIX OPTraHU3MOB, B CIy4Yae, €CIH COJEpKAHWE YKa3aHHBIX OpPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIIeT Ooiee IEBATH AECATBHIX MNPOLEHTA), NUILEBONW IEHHOCTH, HAa3HA4YEHUH, 00
YCIIOBUSIX IIPUMEHEHUS U XPAaHEHUS IPOYKTOB MUTaHUS, O CIIOCO0aX U3TOTOBJICHUS TOTOBBIX OO, BECce
(oObeme), naTe U MECTe U3TOTOBJICHHUS U YIIAKOBKH (pac()aCcoOBKM) MPOAYKTOB MUTAHUS, & TAKKE CBEACHUS
0 MPOTHBOIOKA3aHUSAX AJIS1 UX NMPUMEHEHMs IIPU OTAEIbHBIX 3a0oneBaHusx. [lepeyens ToBapoB (pador,
ycayr), uH(pOpManus O KOTOPBIX NOJDKHA COAEPKaTh INPOTHBOIOKA3aHUS [UIS WX NPUMEHEHHS IpU
OTIeNbHBIX 3a00eBaHmsIX, yTBep:kaaercs [IpaButensctBom Poccuiickoii denepannm;

(B pen. depepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

LIeHy B pyOJIsIX M YCIOBUS IPHOOPETEHUS TOBApOB (padoT, yCiIyT), B TOM YHCIIE TIPH OIUTaTe TOBAPOB
(pabor, yciyr) 4epe3 OINpe/IeICHHOE BpeMs TOC/IE UX Mepenayn (BhIMTOJHEHHS, OKa3aHsl) IOTPEOUTEIIIO,
MOJTHYIO CYMMY, TIOJJISKANIYIO BBITUIATE MOTPEOUTENEM, U TpadHK MOTAICHHS 3TOH CYMMBI;

(B pen. @enepanpHoOro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, ECJIM OH YCTaHOBIICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MpaBuiia M ycIIoBuUs 3(pPeKTHBHOTO 1 0€30MaCHOTO HCITOIE30BaHuUs TOBAPOB (padoT, yCIyr);

HHpOPMALIUIO 00 SHEPreTHIECKOi P PEKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPHIX TpeOOBaHUE O
HaJIMYUX TaKoi MH(POPMAIMHU ONPENIEICHO B COOTBETCTBUH C 3aKOHOJIATEIECTBOM 00 YHEProcOepekeHUN
Y O TIOBBIIICHUH SHEPreTHUecKoi 3 (HEeKTHBHOCTH;

(a03ar BBenieH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITyObI HITH CPOK TOAHOCTH TOBapOB (paboT), YCTAHOBJICHHBIH B COOTBETCTBHUH C HACTOSAIIIM
3aKOHOM, a TaKXKe CBEACHHUS O HEOOXOUMBIX ACHCTBHUSIX TMOTPEOUTENS TIO0 HCTEUYCHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MTOCJIEICTBUSX [P HEBBITIOHEHUH TaKUX JCHCTBUH, €Ci TOBaphI (paboThI) MO UCTEUCHUH
yKa3aHHBIX CPOKOB IPEACTABISIOT OMACHOCTH JUISl JKH3HHM, 30POBBS M MMYIIECTBA MOTPEOUTENS WU
CTAHOBATCA HCIIPUTOAHBIMU JISA UCITIOJIb30BaHW 110 HA3HAYCHUIO,

aapec (MeCTO HaxOXJCHUs), (UPMEHHOEC HaMMEHOBaHWE (HAMMEHOBAHHME) HW3TOTOBUTEIS
(uconHUTENS, TPOJABIA), YITOIHOMOYEHHOW OpraHW3aIllMi WU YIOJHOMOYEHHOTO HHIWBUAYAIHHOTO
MMpeANIpuHUMATEIIA, UMIIOPTEPA,
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

nH(pOopMaIuio 00 0053aTEITEHOM TOITBEPIKACHUN COOTBETCTBHS TOBApPOB (padoT, yCIyT), YKa3aHHBIX
B MIyHKTE 4 cTaThM 7 HACTOSIIEro 3aKOHa;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

nHGOPMALIUIO O MpaBUiIax MPOJaXKH TOBAPOB (BBHIIOIHEHHS PadOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OYyJeT BBINOJHATH PadoOTy (OKa3plBaTh YCIYTy), U
MH()OPMALIMIO O HEM, €CITH 3TO UMEET 3HAUeHHE, NCXOS U3 Xapakrepa paboTsl (yCIIyrH);
(abzar BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3zaHHuE€ Ha MCIIOJIb30BAHUC (bOHOFpaMM IIpU OKa3aHWM Pa3BJICKATCIbHBIX YCIIYI' UCIIOJTHUTECIIAMU
MY3BIKAJILHBIX TIPOU3BEICHUH.
(a63a11 BBeneH DepepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaecmblii moTpeOuTenieM ToBap ObUT B YHOTPEOJCHMHM WM B HEM YCTPaHSUIICS
HEJ0CTATOK (HEeIOCTATKH), MOTPEOUTENIO TOJIKHA OBITH Tpe0CTaBIeHa HHPOpMAaIHs 00 3TOM.

Koncynprantlnroc: nmpumeuanue.
C 01.09.2026 B a63. 1 1. 3 cr. 10 BHOCsATCs m3meHeHus (D3 ot 28.12.2024 N 546-D3).
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3. Wudopmanus, mpeayCMOTPEHHAs ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS JO CBEICHUS
moTpeOuTeNeld B TEXHUYCCKOW JIOKYMEHTAIlMH, NpujiaraeMoid K ToBapaM (pa0oTam, yciyram), Ha
JTUKETKAaX, MApPKUPOBKOM MIJIH HHBIM CIIOCOOOM, IIPUHATHIM JUIS OTACIBHBIX BUAOB TOBAPOB (padoT, yciyr).
HNudopmarus 06 00s3aTenbHOM MOATBEPIKICHUN COOTBETCTBUS TOBAapOB MPEACTABISACTCS B MOPSAKE U
crocobaMu, KOTOpBIE YCTaHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit Demepanmny O TEeXHUIECKOM
pEeTyIMpOBaHWU, W BKIIOYaeT B ce0sl CBEACHHWA O HOMepe IOKyMEHTa, ITOATBEP)KIAIOIIEeTr0 TaKoe
COOTBETCTBHE, O CPOKE €r0 JICHCTBUS M 00 OpraHU3aIliH, €TO BBIIABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63art yrpatun cuiy. - @enepansHbiid 3akoH oT 21.12.2004 N 171-D3.

Koncynerantlntoc: npumedanue.
C 01.09.2026 ct. 10 nomonasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).

Koncynprantlnroc: nmpumeyanue.
C 01.03.2026 3akon momomasiercs ct. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. OyAyIIyIO pelaKIHio.

Cratps 11. Pexxum paboTs! ipogaBma (MCTIOTHATEINS)

1. PexxuiM paboThI TOCYJapCTBEHHBIX, MYHHLIUIIAIBLHBIX OPraHU3aliid TOPTOBIIH, OBITOBOTO U MHBIX
BUOB 00CITYKMBaHUs MOTPEOUTENEH YCTaHABINBACTCS IO PEILIEHUIO COOTBETCTBEHHO MCIIOJHHUTENBHBIX
opranoB cy0bekToB Poccuiickoit dexepaninu 1 OpraHoB MECTHOTO CaMOYIIPaBIICHHS.

(B pen. ®enepanbaoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl opranuszanuii, OCyIIECTBISIONINX AEATEIBHOCTh B cepax TOProBoro, ObITOBOrO
Y MHBIX BHJIOB OOCITYy>KMBaHUS TOTpeOUTENeH U HEe YKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaThbu, a TaKKe
WHAMBUIyaJIbHBIX MPEATNPUHUMATENEN YCTaHABINBAETCS UMH CAMOCTOSITENBHO.

3. Pexxum paboThel mponasiia (WCTIONHATENS) AOBOAWTCS IO CBEISHHS MOTPEOUTENEeH M IOIDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh W3rOTOBUTENS (MCTIOJHUTENS, MPOAABIIA, BIIaJENbla arperaropa) 3a
HEHaJIJISKAITY0 HHpopMaIHio 0 ToBape (padore, yciyre)
(B pen. depepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu motpeOuTeNnto He NPEAOCTaBICHA BO3MOXHOCTH HE3aMEIUIMTENLHO MOMYYHTh MpPU
3aKJIIOUEHUH JIOTOBOpa MH(GOPMAIKIO 0 ToBape (paboTe, yciiyre), OH BIpaBe NMoTpeOOBaTh OT MPOJIaBIA
(I/ICHOHHI/ITCHH) BO3MCHICHU YGI)ITKOB, MMPUYINHCHHBIX HeO6OCHOBaHHBIM YKIIOHCHUEM OT 3aKIIOYCHUSA
JIOTOBOPA, a €CJIM JIOTOBOP 3aKIFOYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro HCIOMHEHUS W MOTpeOOBaTh
BO3BpaTa yIIaueHHOM 3a TOBap CYMMBI U BO3MEIIEHUS IPYTHX YOBITKOB.

(B pen. @enepanpHoOro 3akoHa ot 21.12.2004 N 171-D3)

IIpu oTKa3e OT UCMONHEHHUS JOTOBOPa MOTPEOUTENL 00513aH BO3BPATUTh TOBAp (Pe3ysibTaT padoThl,
YCIIYTH, €CIT 3TO BO3MOXKHO T10 MX XapaKTepy) MPOaaBIy (MCTIOTHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (WCIIONHHUTENH), HE TMPEHOCTABUBINUN ITOKYIATENIO ITOJIHOH W JIOCTOBEPHOU
uHpopMaImi o ToBape (padoTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
cratbu 18 mnm myHkToM 1 crathu 29 HacTosmiero 3akoHa, 3a HENOCTATKH ToBapa (paboTbl, yCIyTH),
BO3HHKIIIUE MTOCTIE €T0 Mepeadl MOTPEOUTENO BCIIEICTBUE OTCYTCTBUS Y HETO TaKOi WH(POPMAITUH.

(1. 2 BBenen DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Bnapmenen arperatopa, NpPEIOCTABUBILMI NOTPEOUTENIO HEIOCTOBEPHYIO WIIM HETMOJHYIO
uHQOpMaIUio 0 ToBape (yciyre) Wiu npojasie (MCIOTHHUTENE), HA OCHOBAaHHU KOTOPOW MOTpeduTenem
ObT 3aKIIOYEH JOTrOBOpP KYIUIM-TIPOAAXH (IOTOBOP BO3ME3HOTO OKa3aHMS YCIYr) C IPOAABIIOM
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(ucrmomHHUTENIEM), HECET OTBETCTBEHHOCTh 3@ YOBITKH, NPHYMHCHHBIC TOTPEOMTENI0 BCICICTBUEC
MPEIOCTaBIICHNS eMy TaKoi HH(popManny.

Ecan uHOe HE mpeaycMOTpPEHO COTJIAIICHHMEM MEXIy BIaJelblleM arperaropa U MpoJaBLIOM
(MconHWUTENEM) WM HE BBITEKA€T W3 CYIIECTBA OTHOIIEHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJTHEHHE JOTOBOpPa, 3aKIIOYEHHOTO MOTPEOUTENeM C IMPOJAaBIOM (HMCIIONHUTENIEM) Ha OCHOBAaHWUHU
MPEIOCTAaBIICHHOH BiaIe/blIeM arperaropa nHpopMaIuy o ToBape (yCiyre) HWid MPoAaBIie (MCIIOTHUTEIE),
a TaKke 3a CoOJI0ICHNE TIpaB NOTpeOuTENIeH, HAPYIIICHHBIX B Pe3yJIbTaTe Nepeaun OTPEOUTEI0 ToBapa
(yciyrn) HeHa JIe)KaIIero KadecTBa 1 0OMEeHa HeMPOI0BOJIBLCTBEHHOTO TOBapa HaIJIeKallero KayecTBa Ha
aHAJIOTMYHBIN TOBap, HECET MPOAaBell (UCIIOTHUTEN).

Bnagenerny arperatropa He HECET OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHCHHBIC MOTPEOUTEIIO
BCJICJICTBUE TIPEIOCTABJICHHSI €My HEJIOCTOBEpHOW WIIM HermoilHOW WH(opMainmu o ToBape (yciyre), B
cllydae, eciii Biajeliel] arperaropa He u3MeHseT mHpOopMauuio o ToBape (yciayre), MpedoCTaBICHHYIO
MPOAABIIOM (MCIIOJTHUTEIIEM ) M COJICPIKAIIYIOCS B TIPEAJIOKESHUH O 3aKIIFOUCHUH JOTOBOPa KYIUIH-TTPOJaKH
(moroBopa BO3ME3THOTO OKa3aHUs YCIIyT).

(1. 2.1 BBeaen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BrIpaBe NPEABSIBUTH TpeOOBaHWE K BIAACIbIy arperaTropa O BO3BpaTe CyMMBI
NPOM3BENECHHOM UM ITpeBapUTEIbHOM o1uIaThl TOBapa (yciyru). Bnagenen arperaropa Bo3BpaiaeT CyMmmy
MOJTy4YE€HHON UM IpeIBapUTEIbHOMN OIUIaThl TOBapa (yCIyri) B TeUEeHUE JeCSITH KaleHJapHbIX JHE! co THA
NPEIbsBICHUS TOTPEOUTENIEM TAKOTO TPEOOBAHUS P OTHOBPEMEHHOM HATMYHHU CIICAYIOIIUX YCIOBHIMA:

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO IOTPEOHWTENeM BHECEHa IpeABapUTeNbHAas OIulaTta Ha
0aHKOBCKUI1 CUeT BiIajieNblia arperatopa, He nepeiaH NOTPeOUTeNo B CPOK (yClIyra He OKa3aHa B CPOK);

NOTpPeOUTENbp HANpaBWI MpPOAaBly (UCIONHHUTENI0) yBEJOMIIEHHE 00 OTKa3ze OT HCIOIHEHHUS
JIOTOBOpA KYIIH-TIPOJIAKU (JIOTOBOPA BO3ME3HOTO OKa3aHUs YCIIYT) B CBA3W C HAPYIMICHUEM TPOJIABIIOM
(ucnonHMUTENEM) 0053aTENIBCTBA TIepeAaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM 0 BO3BpaTe CyMMBI ITPEABAPUTENBHOM OTIATHI TOBapa (YCIyTrH) MOTPeOUTENb
HampaBJIsieT BIAJENblly arperaropa IOATBEPXKACHUE HANpaBlIeHUs MNPOAABLY (MCIOJIHUTEIIO)
YBEJIOMJIEHUSI 00 OTKa3e OT MCIOJHEHUs J0roBOpa KYIUIM-TIPOJAXXU (ZOrOBOpa BO3ME3JHOIO OKa3aHMUs

YCIIyT).

Ecmu wHOe He TNpeaycMOTPEHO YCIOBUSIMH IOJIb30BATEIBCKOTO MM WHOTO  COTJIAIICHHUS
noTpeOuTENsl ¢ BIAACIBIEM arperaropa, yBEIOMIJICHHE INpOJaBly (MUCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJIHEHHS JIOTOBOPa KYIUTU-TIPOJAXH (JOrOBOpa BO3ME3HOTO OKAa3aHHs YCIyTr) MOXET ObITh
HAIMpPAaBJICHO BJIAJICIbILY arperaTopa, KOTOPhId 00s3aH HAITPABUTH €r0 MPOJIABILY (UCTIOHUTEIIIO).

(1. 2.2 BBeaen PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

2.3. B ciryuae, yka3aHHOM B ITyHKTe 2.2 HaCTOSIIEN CTaThH, BIaJENEl] arperaropa BIpaBe 0TKa3aTh
NOTPEOHTEINIO B BO3BPATE CYMMBI ITpEABAPUTENIHHOM OIUIaThl TOBapa (YCIyTy) IPH IOIyYEeHUH OT MPOAABLA
(VcrioHUTENS) MOATBEPKICHHUS NPUHSITHS TOTpeOuTeNeM ToBapa (OKa3aHUsl yCIYTH) MPH YCIOBUU, YTO
KOTIHS TAKOTO MOITBEP K IeHHS ObljIa HAaIllpaBJIeHa BJaJIeIbIIeM arperatopa rmoTpeOuTesio B TeUeHHE IECATH
KaJCHAAPHBIX THEW cO IHS TOJyYeHHs BIAJAE]bLIEM arperaropa TpeOOBaHHMS O BO3BpaTe€ CYyMMBI
HpeBapUTENbHON OIUIaThl ToBapa (yciyru). B ciydae Hecoriacust moTpeOuTeNns ¢ HpesCTaBICHHBIMU
BJIQJIETIbIIEM arperaTtopa IOKa3aTeNbCTBAMHU MPHHATHSA TOTpeOuTeNeM ToBapa (OKa3aHUS YCIIyTH)
notpeOuTeNb Brpase TpeOOBaTh BO3BpAaTa CYMMBI IPOU3BEACHHON UM IMPEJBapUTEIbHON OIUIaThl TOBapa
(ycityru) B cyaeOHOM MOPSAKE.

(1. 2.3 BBepgen PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. llpy npuYMHEHWUM Bpela >KWU3HH, 3J0POBBI0O M UMYIIECTBY IOTPEOUTENS BCIEACTBUC
HENPEOCTaBJICHHUS €My TIOJIHON U JOCTOBEpHOW MH(popMaIuu o ToBape (padote, yciyre) norpeOuTels
BIIpaBe MOTPeOOBaTH BO3MEIICHHS TAKOTO Bpe/a B MOPSAKE, IPEAYCMOTPEHHOM CcTaThed 14 HacTosIero
3aKkoHa, B TOM UYHCJIEe IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOSIIUMCS B COOCTBEHHOCTH (BJIAJICHUH) TIOTPEOUTEIIS.

(1. 3 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)
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4. Tlpm paccMOTpeHUM TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHUH YOBITKOB, HMPUYHMHEHHBIX
HEJIOCTOBEPHON WM HEJIOCTAaTOYHO IOTHOW WH(pOpMammer o ToBape (padote, yciayre), HEOOXOIUMO
UCXOJWTh U3 MPEANOJIOKECHUS 00 OTCYTCTBUM y TOTPEOUTENS CICIHABHBIX MMO3HAHHWIA O CBOWCTBAaX U
XapaKTePUCTUKAX TOBapa (paboThl, yCIYTH).

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B HaumeHoBanue cT. 13 BHOCATCs nameHeHwust (D3 ot 31.07.2025 N 290-D3).

Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, TPOJABIA, YMOIHOMOYEHHOU
OpraHU3alMy WM YIIOJHOMOYEHHOTO MHIMBHYAIbHOTO IPEAIIPUHUMATEIS, UMIOPTEPA) 32 HapyLICHUE
npaB oTpeduTeneit
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumedanue.
C 01.10.2026 B 1. 1 c1. 13 BHOCsTCS m3meHeHUs (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymeHne npaB noTpeOUTeNeil H3rOTOBUTENE (MCIIONHHUTEIb, MIPOIABEL, YIIOTHOMOYCHHAS
OpraHM3al¥si WM YIOJHOMOUYEHHBIH WHAWBHUAYAIbHBIA TMpeANpUHUMATENdb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTB, ITPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wWHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPHUYUHEHHBIC MOTPEOUTENI0, IMOAJIekKAT
BO3MEIICHHUIO B TIOJIHOW CyMME CBEPX HEYCTOWKH (MIEHH), YCTAHOBJICHHOW 3aKOHOM WITH IOTOBOPOM.
(. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrara HeycToiiku (TIEHM) W BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT HW3rOTOBHUTEISL
(ucromHUTENS, MPOJABIA, YIIOJIHOMOUYCHHYIO OPTaHHU3AI[HI0 WM YIMOJTHOMOYCHHOTO WHIUBHIYaIbHOTO
MPEIPUHAMATEIIS, UMIIOPTEPa) OT UCIIOJIHCHUS BO3JIOKCHHBIX Ha HEro 00S3aTENIbCTB B HATYpe Iepen
MoTpeduTeNIeM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Kouncynprantllntoc: npumeyanue.
C01.10.2026 B . 4 ct. 13 BHOCsTCS M3MeneHus (D3 ot 31.07.2025 N 290-D3).

4. M3rotoBuTeNb (MCIOIHUTEb, IPOJABEL], YIOJTHOMOUEHHAS OPraHU3allisl WK YIIOJTHOMOUYCHHBIN
WHIUBUIYaTbHBIN MIPEeIIPUHUMATENh, UMIOPTEP) OCBOOOMXIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHUE
00s13aTENBCTB MM 3a HEHAIJIEeKaIlee HCIOIHEHHE 00SM3aTeNbCTB, €CIH HOKAXKET, YTO HEHUCIIOIHEHHE
00513aTeILCTB WIM MX HEHAJUJIC)KAIIEee MCIIOJHEHHE MPOM30ILIO BCICICTBUE HEMPEOIOJIUMON CHIIBI, a
TaKXKe 110 UHBIM OCHOBAHMSM, TPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. demepanbHbiX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus moTpebutenst 00 yruiate HEYCTOWKH (NIEHH), TPEITyCMOTPEHHOW 3aKOHOM WIIN
JIOTOBOPOM, TIOAJIEKAT YAOBIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOTHHUTENIEM, TPOAABLOM, YIOTHOMOYEHHON
OpraHuzalMeil WIM YHOJHOMOYEHHBIM HWHAWBUAYAJIbHBIM NpPEANPHUHUMATENEM, HMIOPTEPOM) B
JI0OPOBOJILHOM TOPSIIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynerantllmtoc: npumeuanue.
C 01.10.2026 B . 6 ct. 13 BHOCsTCS M3MeneHus (D3 ot 31.07.2025 N 290-D3).

Koncynperantllnroc: npuMedanue.
O BBISBICHUN KOHCTUTYIIMOHHO-TIPABOBOTO cMbIcia a03. 1 m. 6 ct. 13 cm. IloctanoBnenne KC P® ot
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26.12.2024 N 59-I1.

6. Ilpu ynoBieTBOpeHUH CYAOM TpeOOBaHMIA TMOTPEOUTENS, YCTAaHOBICHHBIX 3aKOHOM, CYI
B3BICKMBAET C W3TOTOBUTENS (WMCIOJHUTENS, TPOJABIA, YIIOJHOMOYCHHOW OpTraHW3alid  HIIH
VIIOJIHOMOYEHHOTO ~ WHJUBHIYATBHOTO MpEINpUHUMATENs, HMIIOpTepa) 3a  HECOONIOJCHUE B
JIOOPOBOJILHOM TIOPSIIKE YAOBJICTBOPCHUS TpeOOBaHW MOTpeOUTENs ImTpad B pa3sMepe MAThACCAT
MPOIIEHTOB OT CYMMBI, TPUCYKICHHOHN CyJIOM B TIOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3aluTy NpaB MOTPEOUTENS BHICTYMAKOT OOIICCTBEHHBIC OOBEIMHEHUS
norpebuTene (MX accoIMaIiK, COF03bI) UIIM OPTaHbl MECTHOTO CaMOYTIPABICHHUSI, MATHACCAT IPOLIEHTOB
CYMMBI B3BICKaHHOTO INTpada MepedncisioTces yKa3aHHBIM OOBEAMHEHUAM (MX acCOIMAIAAM, COF03aM)
WJIH OpTraHaM.

Cratpst 14. VImyIiiecTBeHHas OTBETCTBCHHOCTD 3a BpEJl, MPUYMHEHHBIA BCJIEICTBHE HEIOCTATKOB
ToBapa (paboThl, YCIYTH)

1. Bpea, NDpUYMHEHHBIA JKU3HH, 3A0POBBIO WM HMYLIECTBY IOTpEOUTENsT BCIEICTBHE
KOHCTPYKTHBHBIX, IPOM3BOJACTBEHHBIX, PELENTYPHBIX MJIM WHBIX HEJOCTATKOB TOBapa (padoThl, yCIyTH),
MIOJVIC)KUT BO3MEIICHUIO B IOJTHOM 00BEMe.

2. [IpaBo TpeboBaTh BO3MEIIEHUS Bpeaa, MPUUYNHEHHOTO BCIICACTBHE HEAOCTATKOB TOBapa (paboTsl,
YCIYTH), MpH3HAETCS 3a JIIOOBIM IOTEPIEBIIMM HE3aBUCHMMO OT TOrO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIICHHUSAX C MPOAABIIOM (HCIIOTHHUTEIEM) WIIN HET.

3. Bpen, mpuyrHEHHbIH KU3HH, 300POBbI0 WM UMYIIECTBY NOTPEOUTEINS, HOAJICKUT BO3MEILEHHIO,
€CIIM BpeJ NPUYMHEH B TCUCHHUE YCTAHOBICHHOTO CPOKa CIYKOBI MIIM CPOKa TOJAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar pabOTHI) IOMKEH ObITH YCTAHOBJICH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThH 5 HACTOSIIErO 3aKOHA CPOK CIYKOBI HITH CPOK FOJJTHOCTH, HO OH HE YCTAHOBIICH, THOO MOTPEOUTEIIO
He ObLIa MPEI0CTaBIICHA TIOJIHAS M JJOCTOBEpHAs HH(OPMAIIUS O CPOKE CITY:KOBI HITH CPOKE TOJHOCTH, JTUOO
noTpeduTeNb He ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX JCHCTBUSAX MO UCTCUCHUU CPOKa CITYKObI HIIN
CpOKa TOJIHOCTH M BO3MOJXKHBIX MOCJEJCTBUSAX MPU HEBBIMOJHCHUU YKA3aHHBIX JICHCTBHUI, TUOO TOBap
(pe3ynbTar paboThl) M0 UCTEYCHUHU 3TUX CPOKOB MPEICTABIISIET OMACHOCTD IS dKU3HU U 37I0POBbS, BPEI
MOJIISKUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €r0 MPUYUHCHHS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBUM ¢ mmyHKTOM | cTaThyl S5 HacTOSAMIETO 3aKOHA N3TOTOBUTEIND (MCTIOHHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK Ci1ykObl, BPE IMOIJICKUT BO3MEIICHHIO B CIy4ae ero MpUYUHCHHS B
TEYEHHE JICCATH JIET CO JIHA Tepenaqn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIH JACHb Mepe/laud YCTAHOBUTh
HEBO3MOJXKHO, C JIaThl U3TOTOBJICHHUS TOBapa (OKOHYAHHS BBIMOIHEHHS PA0OTHI).

Bpen, npuduHEHHBIH BCIICACTBHE HEIOCTATKOB TOBAapa, MOJUICKUT BO3MEIICHHUIO MPOJABIIOM WU
W3TOTOBUTEIIEM TOBApa MO BEIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuunHEHHBIH BCIENCTBHE HEAOCTATKOB Pa0OTHI WM YCIYTH, TMOJUIEKHT BO3MEIIEHUIO
HCIIOJIHUTEIIEM.

4. N3roToBHUTEID (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBECTCTBCHHOCTD 3a BPC, HpH‘lHHeHHLIﬁ JKU3HU, 300POBBIO
WU UMYHOICCTBY HOTpe6I/ITeJ'I$I B CBA3U C UCIIOJIB30BAHUEM MaTCpHAJIOB, O60py110BaHI/I$I, HHCTPYMCHTOB U
HWHBIX CPCACTB, H606XOZ[I/IMLIX AJi1 OpOU3BOACTBA TOBApOB (BBIHOJ'IHGHI/IFI pa60T, OKazaHHsA yCHyF),
HE3aBUCHUMO OT TOr'0, IIO3BOJIA YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUH BBISIBUTH UX 0COOEBIC CBOMCTBA
WA HET.

5. UsrotoBuTenps (MCHOTHUATEND, MPOJABEIL]) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
YTO BpeJl IPUYMHEH BCIIEJCTBUE HENPEOJOIMMON CHUIIbI WIIM HAPYILIEHUS OTPEOUTENeM yCTaHOBICHHBIX
MIPaBHJI MCIIONB30BAHNA, XPAHEHUS WIIH TPAHCIIOPTHUPOBKHU TOBapa (padoThI, yCIyTH).
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Cratbs 15. KomneHcamus MopaibHOTO Bpena

Koncynprantlntoc: npumedanue.
C01.10.2026 B a03. 1 ct. 15 BHOCsATCs u3meHeHust (D3 ot 31.07.2025 N 290-D3).

MopanbeHblii  Bpel, NPHYMHCHHBI TMOTPEOMTENI0 BCICACTBHE HAPYIICHUS HM3TOTOBUTEIEM
(ucmonHUTENEM, TPOJABIOM, YIIOJTHOMOYECHHON OpraHN3alUeil WM yIIOJTHOMOYCHHBIM HHANBHYaIbHBIM
NpeANpUHAMATENIEM, UMIIOPTEPOM) MpaB MOTPEOMTENs, MPEIYCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMHU
akTamu Poccuiickoit @enepannu, peryupyOnMMI OTHOLICHUS B 00JaCTH 3allUTHI TPaB MOTPEOUTENCH,
HO/UISKUT KOMIICHCAlMM TPHYMHUTENIEM Bpela IpPU HAIMYMU €ro BUHBL Pa3Mep KOMIEHCAIUH
MOPaJILHOTO BPEZia ONPEAEIISETCS CYIOM U HE 3aBHCHUT OT pa3Mepa BO3MEICHHUs HMYIIECTBEHHOTO Bpe/a.
(B pen. depepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanust MOpaibHOTO Bpea OCYIIECTBISICTCS HE3aBUCHMO OT BO3MEIICHHS UMYIIIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTPEeOHUTENEM YOBITKOB.

Cratest 16. HegomycTuMblie ycinoBUs OTOBOpa, YHIEMIIIONINE IIpaBa TOTPEOUTENs, 3alpeThl U
00513aHHOCTH, HaJIaraeMble Ha TIPOIaBIa (MCIIOTHATEIS, BIIa IENbIIa arperaTopa)

(B pen. @enepansHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHSMH JIOTOBOPA, YHIEMISIONIMMH MpaBa IMOTPEOUTENs, SBISIOTCS
YCJIOBHsI, KOTOPBIE HAPYIIAIOT IPAaBWJIA, YCTAHOBIEHHBIE MEXIyHApPOAHBIMH JIOTOBOpPaMHU Poccuiickoii
denepanyid, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TNPUHUMAEMBIMH B COOTBETCTBHM C HHUMHM WHBIMHU
HOPMAaTUBHBIMH MPaBOBBIMH akTamu Poccuiickoii @enepanyn, peryTupyrmIMi OTHOIICHUS! B 001acTH
3alIMTHl MpaB noTpedurTeneil. HegomycTuMelie yciaoBUsI IOTOBOpPA, YHIEMIISIIOIIME IpaBa MOTPEOHTENs,
HUYTOKHBI.

Ecnu BkITIOYeHUE B JOTOBOP YCIOBUH, YIEMIISIOIINX MPaBa MOTPEOUTENs, MOBJICKIO MPUYHHEHUE
YOBITKOB TOTPEOUTEII0, OHM IMOJJICKAT BO3MEUICHHIO IMPOJABIOM (M3rOTOBHTEIEM, HCIIOIHUTEIICM,
UMIIOPTEPOM, BIAJIENBIIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBHUHU CO CTaThel 13 HacTosIiero
3akoHa.

TpeboBanue MOTPeOUTENS O BOZMEIICHUH YOBITKOB TIOUICKHUT YOBJICTBOPSHHUIO B TEUCHUE JACCITH
JTHEN CO JTHS €ro MpeabsBICHUS.

Koncynprantllntoc: npumeyanue.

[Tomosxenus ct. 16 (B pexn. @3 ot 01.05.2022 N 135-D3), ycTaHaBIuBaIONIe EPEYCHb HETOTYCTHMBIX
YCIIOBHI JIOTOBOpa, YHIEMISIONIMX IpaBa IOTPEOUTENs, paclpOCTPAHAIOTCS Ha OTHOIICHUS,
BO3HUKIINE U3 paHee 3aKII0UYEHHBIX JOTOBOPOB.

2.K HEAOMMYCTUMBIM YCJIOBUAM OOT0OBOpA, YIHICMIIAIOIINM IIpaBa HOTpC6HTeJ’IH, OTHOCATCA:

1) ycroBusi, KOTOpPBIE MPENOCTABISAIOT MPOAABILY (M3TOTOBUTEIIO, UCITOTHUTEIIO, YITOTHOMOYEHHOM
OpraHM3allMyd WM YHNOJHOMOYEHHOMY HHAMBHIYalbHOMY NPEANPUHUMATENI0, UMIIOPTEPY, BIAJECNbIY
arperatopa) IMpaBO Ha OJHOCTOPOHHHHM OTKa3 OT HCIIOJHEHHUS 00s3aTeNbCTBA WIM OJHOCTOPOHHEE
M3MEHEHHNe YCIOBUH 00sA3aTenbCcTBa (MpenMeTa, IIEHbI, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpEeOHTENeM
YCIIOBUH), 3a HCKIIOYEHHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IPABOBBIM aKTOM
Poccwuiickoit @enepannn npeaycMoTpeHa BO3MOKHOCTD ITPEIOCTABIEHHS JOTOBOPOM TaKOTO MPaBa;

2) ycnoBusi, KOTOPbIE OTPaHUYMBAIOT ITPABO TOTPEOUTEINST HA CBOOOIHBIN BEIOOP TEPPUTOPUATBHON
MOACYIHOCTHU CIIOPOB, MIPELYCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosIIero 3akoHa;

3) ycnoBus, KOTOpblE YCTaHABIWBAIOT I TOTpeOUTENs InTpadHBIE CAHKIWWA WIA WHBIE
00513aHHOCTH, TIPETIATCTBYIOIINE CBOOOTHON pealM3aIyy MpaBa, YCTAHOBJICHHOTO CTaThel 32 HACTOSIIIETO


https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100041

3aKoHa;

4) ycioBus, KOTOPBIE MCKIIIOYAIOT WIH OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOABIA (M3TOTOBUTEIIS,
UCIIOJIHUTENS,  YIMOJHOMOYEHHOW  OpraHu3alld  WJIM  yIOJHOMOYEHHOTO  MHAMBHUAYAIHHOTO
MpeNpPUHAMATEINSA, HMMIIOpPTEpa, BJaueiblla arperaropa) 3a HEWCIOJIHEHHWE WM HeHaJIexalee
WCTIOJTHEHHE 0053aTeIbCTB [0 OCHOBAHMUSM, HE MTPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe 00YCIOBIUBAIOT MPUOOPETEHUE OJTHUX TOBAPOB (paboT, yciayr) 00s3aTeIbHBIM
MpHOOpETEeHNEeM WHBIX TOBapoB (padoT, yciyr), B TOM YHCIE IMpeIyCMaTpUBAOT 00sS3aTelbHOE
3aKIIFOYEHUE UHBIX JIOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCIOBHs, KOTOpBIE TIpEILyCMAaTPUBAIOT BBHIMOJHEHUE JIOTOJHUTENBHBIX paboT (oka3zaHHe
JIOTIOJTHATENBHBIX YCIIYT) 32 TUIaTy 03 TOMyUYeHHsI COTIacHs MOTPEOUTENS;

7) ycnoBus, KOTOpBIE OTpaHMYMBAIOT YCTaHOBJIEHHOE craTheil 16.1 Hacrosimero 3akoHa TpaBo
notpeburens Ha BEIOOp criocoba u (OpMBI OIUIATEI TOBapoOB (paboT, yciyr);

8) yciioBHs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHSI JOIOBOpa MO TPeOOBAHUIO
npofaBia (MCHOJHUTENs, BJajAeiblla arperaropa), He NPeAyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMATHBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanny;

9) ycnoBus, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOWKH;

10) ycnoBusi, KOTOpBIE OrpaHMYMBAIOT MPaBO BbIOOpa BHIA TPeOOBaHWH, MPEAYCMOTPEHHBIX
myHKTOM 1 crateu 18 u myrkTOM 1 crathu 29 Hactosmiero 3akoHa, KOTOPBIE MOTYT OBITH MPEBSIBICHBI
pojaBly (M3rOTOBUTENIO, HCIIOJHHUTENIO, YIOJIHOMOUYCHHOM OpraHu3alud WIH YIOJTHOMOYEHHOMY
WHIWBUIYaTbHOMY TPEANPHHUMATENI0, UMIIOPTEPY) TPU MPOAaXKe TOBAPOB (BBINOJIHEHUH pPadoT,
OKa3aHMU YCIIyT) HEHaUIeKAIIEero KauecTBa;

11) ycioBus, KOTOpBIE YCTaHABIUBAIOT 0053aTEIbHBIN TOCYIeOHBII OPSIOK PACCMOTPEHUS CIIOPOB,
€CJIU TaKOM MOPsIOK HE IPENyCMOTPEH 3aKOHOM,;

12) YCJIOoBUA, KOTOPBIC YCTAHABJIMUBAKOT [UJIsA HOTpeGI/ITGJ'ISI 00513aHHOCTh 10 JOKa3bIBAHHUIO
OIMPEACIICHHBIX O6CTOHTCJ’IBCTB, 6peM${ JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJIﬁ;

13) yciioBusi, KOTOpbIC OTPAHUYHMBAIOT MOTPEOUTEINS B CPEJCTBAX M CIIOCO0AX 3aIUThI HAPYIIEHHBIX
npas;

14) ycroBwusi, KOTOpBIE CTAaBAT yJIOBIETBOPEHUE TpeOOBaHMI MOTpeOUTENEH B OTHOILIEHHH TOBAPOB
(paboT, yciyr) ¢ HeAOCTaTKaMH B 3aBUCHMOCTH OT YCJIOBUH, HE CBS3aHHBIX C HEIOCTATKaMHU TOBapOB

(pabor, yeyr);

15) wHBIC YCNIOBHS, HapyIIAlONIME IPAaBWIA, YCTAHOBIECHHBIE MEXKIYHAPOIHBIMH JIOTOBOpPAMHU
Poccuiickoit @enepanuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH U NPUHUMAEMBIMU B COOTBETCTBUHM C HUMU
WHBIMU HOPMAaTHBHBIMHM IIPABOBBIMH akTaMu Poccuiickoil @enepannu, peryaupyromyMd OTHOLICHUS B
00J1aCTH 3aIUTHI PAB MOTPEOUTEICH.

3. IlpomaBen (McmonHUTENb, BJajeliel] arperaropa) HE BIPaBe OTKa3blBaTh B 3aKIIOYCHUH,
WCTIIOJTHEHUH JJOTOBOPA, HANPaBIEHHOTO HA MPHOOpETeHre OJHUX TOBapoB (paboT, yCiIyTr), MO MPUYMHE
OTKa3a TOTpeOWTeNss B NpHOOpPETEHHMH WHBIX TOBapoB (paboT, yciyr). YOBITKH, NpPHUYMHEHHBIC
NOTPeOUTENI0 BCIIEACTBUE HAPYIICHHWsS €ro IpaBa Ha CBOOOHBIN BbIOOp TOBapoB (padoT, yciyr),
BO3MELIAIOTCS POJABIOM (MCIIOJIHUTEIIEM, BIIAIEIbLIEM arperaTopa) B MOJHOM 00beMe.

3amnpemaercs yA0BIeTBOpeHNE TpeOOBaHNH OTpeOUTENEH B OTHOIIEHHH TOBApOB (paboT, yciyr) ¢
HEeIOCTaTKaMH CTaBHTh B 3aBHUCHMOCTH OT YCJIOBHH, HE CBA3aHHBIX C HeJOCTAaTKaMH TOBapoB (pador,

yCIIyT).

3anpeu1aeTC$[ OTKa3 B 3aKJIIOUCHHWU O0T0BOpa M BO BHECCHHU W3MCHCHHI B JOTr0BOp B Cliy4dae
MMPaBOMEPHOI'0 YyKa3aHUs HOTp€6I/ITeJ'IeM Ha HCAOIMYCTHUMBIC YCJIOBHUA OOIOBOpa, YHICMIIAIONINE IIpaBa
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MOTPEOUTENS, B IEIIX UCKITIOUCHUS TaKux yciaoBui. [Ipu npenpsasiaeHun morpedureneM TpeOoBaHUSI 00
UCKJIFOUCHUH W3 JIOTOBOpA HENOMYyCTUMBIX YCIOBHH JOTOBOpA, YIIEMIISIONIMX IIpaBa TOTPEOUTENs,
yKa3aHHOE TPeOOBaHUE MOJICKUT PACCMOTPEHHUIO B TCUCHHUE JIECATH JHEH CO JHS €ro MPEIbsBICHUS C
00s13aTeTbHBIM U3BEIICHUEM TOTPEOUTENS O Pe3yiibTaTaX PacCCMOTPEHUS M MPHUHATOM MOTHBHPOBAHHOM
PEIICHHN TIO CYIIECTBY YKa3aHHOTO TPEOOBAHMUSI.

A03a11el YeTBEPTHINA - MATHIA yTpaTiiu cury ¢ 1 centsops 2025 rona. - denepanbHBI 3aKOH OT
07.04.2025 N 69-03.

3.1. Ilpomaxka TOTIOTHUTEIBHBIX TOBApOB (BBITOJHCHHE IOIMOJHHUTEILHBIX padoT, OKa3aHHE
JIOTIOJTHUTENBHBIX YCIIYT) 3a OTACIBHYIO TUIATy OCYIIECTBIISACTCS POAABIIOM (MCIIOTHUTEIICM, BIIaJICIbIIEM
arperaropa) UCKIFOYUTEIBHO C COTJIaCHS MOTPEOUTEIIS.

[ToTpeburens BIpaBe MOTPeOOBATH OT IpOAaBIia (MCIOTHUTEIS, BIIaIeblla arperaropa) Bo3Bpara
VIUIAYCHHOM JCHEKHOM CYMMBI 3a MPOJIaHHBIE 0€3 €ro COTJIaCHs JOTIOHUTEIILHBIC TOBAPHI (BHIMIOJTHCHHBIC
JIOTIOJTHUTENBbHBIC paOOThI, OKa3aHHBIC IOTIOIHUTEIBHBIC YCITYTH).

3anperniaercsi HaBs3bIBAaHUE TTOTPEOUTEINIO TOTIOTHUTENBEHBIX TOBapOB (paboT, YCIIyT) 3a OTJEIBHYIO
TUIATy MyTeM IPEAIOKCHUS MOTPEOUTENIO IO 3aKIIOUSHHS IOTOBOPa O IPUOOPETEHUH OCHOBHBIX TOBApOB
(pabort, yciyr) mproOpecTH TOTIOTHATENBHEIE TOBAPHI (PaOOThI, YCIYTH) WX 3aKIFOYATH HHBIE TOTOBOPHI,
MpPHOOpETeHNE WM 3aKIIOUYEeHHE KOTOPHIX OOYCIOBIMBAETCS OO0S3aTENBHOCTRIO TPU TPHUOOPETEHUH
OCHOBHBIX TOBapoB (paboT, yCIIyr), €CIM HHOE He TPEAYCMOTPEHO 3aKOHOM.

[ToTpeOuTesnp BIpaBe OTKA3aThCs OT OIIATHI HABA3aHHBIX JIOMOJIHUTEIILHBIX TOBAPOB (padoT, yCiIyr),
a ecIIM OHM OTUTaYeHbl, BIIpaBe MOTpeOOBaTh OT MpOoAaBHa (MCIIOTHUTES, BJaIeblla arperaTopa) Bo3Bpara
YIJIAYEHHON JEHEXHON CYyMMBI.

TpeboBaHue MOTPeOUTENSE O BO3BpATe YIUIAUCHHOW 3a HaBSI3aHHBIC JIOMOJHUTEIBHBIC TOBApHI
(paboThl, yCIyrd) WM NMPHOOpETEHHBIE 0€3 ero COriacus JOMOJHUTEIbHBIC TOBAPhI (BBIMOJHECHHBIC
JIOTIOJTHUTENbHBIE pabOThl, OKa3aHHBIC MJOMOJNHUTEIBHBIC YCIYTH) JCHEKHOW CYMMBI IOICKHT
YIOBJIETBOPEHHIO B TEUECHHE TPEX THEH CO JHS MPEAbABICHUS YKA3aHHOTO TPEOOBAHUSL.

Cornacue moTpeOuTeNns Ha OPHOOpPETEHHWE JIONOJHUTENBHBIX  TOBApOB  (BBIMOJHEHUE
JIOTIOJTHUTENBHBIX PaldoT, OKa3zaHHE JOTOJHUTENBHBIX YCIYr) 3a IuiaTy ogopMmisieTcs MpoJaBIOM
(McrionHUTENEeM, BIAJIENBIIEM arperaTtopa) B MICbMEHHON opMe, eClii HHOE He TIPEAYCMOTPEHO 3aKOHOM.
O0s13aHHOCTB JI0Ka3aTh HAIMYHE TAKOTO COTJIACHS MITH OOCTOSTENbCTBA, B CHITY KOTOPOT'O TAKOE COTJIacHe
He TpeOyeTcs, Bo3JaraeTcs Ha poaaBia (MCIIOTHUTEIS, BIIaIesblia arperaropa).

IIpoctaBieHue MpoaaBIOM (MCTIONHUTENEM, BIIAJICIBIIEM arperatopa) aBTOMaTHYECKUX OTMETOK O
COorjlacuy IMOTPeOUTEs HAa NMPUOOPETCHHE JIOTOIHUTEIBHBIX TOBApOB (BBIMOJHEHUE JOMOJHUTEIBHBIX
paboT, OKa3aHHWE JOTIOJIHUTEIBHBIX YCIIYT) WM BBIPAKEHHE MPOJAABIOM (MCIIOJHUTEIEM, BIIaJIC/bIeM
arperatopa) 3a MOTPEOUTENsT TAKOrO COrjiachs B HWHOM BUjAe JHO0 (HOPMHPOBAHUE MPOJABIIOM
(ucromHUTENEM, BIAJNENbBIEM arperaTopa) yCIOBHH, MNPEANONAralomix H3HAYabHOE COrJIacue
MoTpeOuTENsI Ha NPUOOPETEHUE JONOJHUTEIBHBIX TOBAapOB (BBIMOJIHEHUE JOMOJHUTEIBHBIX Pa0oT,
OKa3aHue JIOTIOJHUTEIIBHBIX YCIIYT), HE JIOIMYCKaeTCsl.

(. 3.1 BBegen ®PenepansubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. IlpomaBenr (WCIIONHWUTENH, BIAIENEIl arperaropa) HE BIPAaBE OTKA3hIBATH IMOTPEOUTETIO B
3aKJTFOYCHUH, UCTIOJTHEHUH, N3MEHEHHH WU PACTOPIKEHHUH JIOTOBOPA C MOTPEOUTENEM B CBSA3H C OTKAa30M
MOTPeOUTENsI MPEJOCTABUTh TEPCOHANBHBIC JTaHHBIE, 32 HCKIIOYEHHUEM CIy4acB, €CJIH OO0S3aHHOCTh
MPEJOCTABIICHUS] TaKUX JIAHHBIX IPEAYyCMOTPEeHa 3aKoHoHaTeslbcTBOM Poccuiickoit ®enepauvud Wid
HENOCPEICTBEHHO CBS3aHa C MCIIOJIHEHUEM JJOTOBOPA C TIOTPEOUTENIEM.

[Ipu npenbsiBieHny notpeOuTeneM TpeOOBaHUS O MPEAOCTABICHUH MH(POPMALMM O KOHKPETHBIX
MpPUYUHAX W TPABOBBIX OCHOBAHUSX, OMPENEISAIOMINX HEBO3MOXHOCTh 3aKIIOYEHHS, HWCIOIHEHHS,
WU3MEHEHUS] MM PACTOPXKEHHs JIOTOBOpa 0e3 MpeaoCTaBICHUS MEPCOHATBHBIX JIAHHBIX, B MUCHMEHHOM
¢dopme (B TOM ymcie B popMe 3JIEKTPOHHOTO JOKYMEHTA) poiaBel] (MCIIOJIHUTENb, BIaeliel] arperaTtopa)
JIOJDKEH TPEJOCTaBUTh TaKyl MH(POPMAILUIO B TEUCHUE CEMH JTHEH CO JHS MPEIbsBICHHUS YKa3aHHOTO
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TpeOOoBaHwMS.

[Ipomaser (MCITOTHUTENH, BIIaICIICI] arperaTopa) IpeIoCcTaRIsieT HHOOPMAITHIO TTIOTPEOUTEIIO B TOMH
dbopMe, B KOTOpOH NPEIBSIBICHO TpeOOBaHME MOTPEOUTENs] O TNPEAOCTaBICHUM WH(pOpManuu o
KOHKPETHBIX MPHYMHAX W MPABOBBIX OCHOBAHHAX, ONPEACISIONINX HEBO3MOKHOCTh 3aKITIOUCHHS,
UCTIOJTHEHHUS, U3MECHEHUSI WIIA PACTOPIKEHHUS JIOTOBOPA 0€3 MPe0CTaBICHUS IEPCOHAITBHBIX JAHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHHU.

[Ipu mpenbsiBneHnn notpeduTenemM TpeOOBaHUS O MPEAOCTABICHUH WHPOPMALUH O KOHKPETHBIX
IPUYMHAX W TPABOBBIX OCHOBAaHMSX, ONPEHCIAIOLIMX HEBO3MOXHOCTH 3aKJIIOUEHHs, HCIIOJIHEHHMS,
W3MEHEHUS WM PACTOPKEHHUs IOroBOpa 0e3 MpeaocTaBiIeHUs EPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas nH(opManys 10KHA OBITh PeI0CTaBIeHA He3aMeIIUTENBHO.

Crarpsa 16.1. ®opMbI U TIOPSIIOK OIUIATHI MPH MPOJaXKe TOBAPOB (BBINOJIHEHUH paboT, OKa3zaHUU
yCIIyT)

(BBenena denepanbabiM 3akoHOM 0T 05.05.2014 N 112-D3)

1. IIpomasen (MCHOMHUTEINB, BIAJIEIIEIl arperaTtopa B Ciry4ae UCIOIb30BaHUS B CBOCH JeATETBHOCTH
HAJIMYHBIX PAacCUeTOB C MOTpeduTeneM) 00s13aH 00ECTIEYUTh BO3MOKHOCTh OTUIATHI TOBApOB (paboT, yciyr)
IMYTEM HMCIIOJIB30BaHHA HAIMOHAJIBHBIX IUIATCKHBIX HMHCTPYMCHTOB, a4 TAaKXKC HAJIUMYHBIX PACUYCTOB IIO
BBIOOPY MOTpeOUTENSI.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

O6s13aHHOCTL 00ECTIEYNTh BO3MOXHOCTH OIUIATHI TOBapoB (paboT, YCIyr) ¢ HCHOIb30BaHHEM
HAaMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha TpoaaBla (UCIIOJIHUTENS, BIAJENbIa arperatopa), y KOTOPOTO BBEIPyYKa OT
peanu3aii TOBapoOB (BBIMOJHEHHs Pa0OT, OKa3aHHs YCIYTr) 3a MPENIICCTBYIOUIMNA KaJCHIAPHBIA ToJ
MPEBBIIIACT JABAALATh MHJUIMOHOB PyOJIeH.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto orumatel ToBapoB (paboT, ycIyr) HaXOIUTCSI B MECTE, Te HE MPEAOCTABIISIOTCS YCIIyTH
JIOCTyIa K TOABMXKHOM pamuorene@oHHONW CBsi3u U (MIM) CPEACTBAM KOJUIGKTHMBHOI'O JIOCTYyNa K
WH(POPMAITMOHHO-TEIIEKOMMYHHUKANIMOHHON cetn "MHTepHeT", mponasel] (MCIIOTHUTETh) 0CBOOOXK/TaeTCs
OT O0053aHHOCTH OOCCIICUNUTh B 3TOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCiayr) c¢
WCITOJIb30BAaHUEM HAITMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

IIponaser; ocBOOOXKIAaeTCsT OT OOA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
WCIIOJIb30BAaHMEM HAIIMOHAIBHBIX ILJIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peayin3aliid TOBapOB B KOTOPOM COCTaBJIsIET MEHEe IATH MHJUIMOHOB pyOJied 3a MpeaIIeCcTBYHOIIUN
KaJICHAAPHBIH TOJ1.

(n. 1 B pen. @enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantllntoc: npumeyanue.
C 01.09.2026 1. 1 ct. 16.1 nomonnsercs a63. 5 - 7 (P3 or 23.07.2025 N 248-D3).

2. Omnata ToBapoB (paboT, yCIyr) MOXET MPOU3BOAWTHCS IOTPEOUTEIIEM B COOTBETCTBHH C
yKa3aHHEeM NpojaBla (MCIONHUTENS) MyTEM pPacdyeToB yepe3 CyObEeKTOB HAaMOHAJIBHOW IUIATEKHON
CHUCTEMbI, OCYHICCTBIIAIOMIUX OKa3aHUC IUIATCKHBIX YCIYI' B COOTBETCTBHMM C 3aKOHOOATCIILCTBOM
Poccuiickoii @epepauyy O HAUUOHAIBHOW IUIATEXKHOM CHCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMH WM MHBIMA HOPMaTUBHBIMH NPaBOBBIMH akTamu Poccuiickoit denepanum.

3. Ilpu omnare ToBapoB (paboT, yCAyr) HAJWYHBIMHM JICHEKHBIMH CPEACTBAMHU O00S3aTeIbCTBA
noTpeduTeNnst mepen MPOAAaBIOM (HMCMOJHUTENEM) MO oOIjlaTe TOBapoB (paboT, yCiayr) CUHMTAIOTCS
WCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHHs HAIWYHBIX JCHEKHBIX
CPEeICTB NpojaaBily (KMCIOJHHUTENO) JIMOO IUIATEXKHOMY areHty (cyOareHry), OCYIIECTBIISIOIIEMY
JEeSITeIBHOCTD TI0 TIPUEMY TUIATeXKEH PU3NIECKUX JIHII.
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[Ipu omnarte ToBapoB (paboT, yCIIyr) MyTeM epeBoAa MPeJOCTaBIseMbIX TOTPEOUTEIEM HATMYHBIX
JICHS)KHBIX CPEICTB 0€3 OTKPHITHS OAaHKOBCKOTO CUeTa 00s3aTeIbCTBA IMOTPEOHTEN mepes MpoJaBLOM
(ucmomHHUTENEM) MO OIUIATe TOBApOB (paboT, yCIYT) CUMUTAIOTCS MCIIOJHEHHBIMU B Pa3Mepe BHECEHHBIX
JCHEeXKHBIX CpPEJCTB C MOMEHTAa BHECEHHUS MOTpeOMTeJeM HAJIMYHBIX JEHEXKHBIX CPEACTB KPEAMTHOU
OpraHm3anuy 100 0aHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JesITeTFHOCTh B
COOTBETCTBHUH C 3aKOHOIATENIbCTBOM Poccuiickoit deaepaiiun 0 HallMOHAIBHOM TUIaTEKHOW CUCTEME.

[Tpu omnare ToBapoB (paboT, YCIyT) IMyTeM MEPEeBOJIa JCHEKHBIX CPEJCTB B PaAMKaX MPUMEHSIEMbIX
(dhopM OE3HATMIHBIX PACUETOB 00s3aTEIIHCTBA MTOTPEOUTEIIS TIEpe T TPOAABIIOM (MCIIOJTHATEIEM) IO OTLIATe
TOBapOB (padoT, YCIIyT) CUYMTAIOTCS UCIIOJHCHHBIMHE B CyMME, YKa3aHHOU B PacHOPSIKEHHH O TIEPEBOJIC
JICHOKHBIX CPEICTB, C MOMEHTa IOATBEPXKICHHUS €ro WCIOJHCHHS OOCITyKHBaroIeH mNoTpeOuTeNs
KpEeAUTHOW opraHuzaiue.

4. Ilpu omnate ToBapoB (paboT, yCiIyT) mpoaaBmy (MCTIOIHHUTENIO) 3allpPElIeHO YCTaHABINBATH B
OTHOIIICHUH OJIHOTO BHJIa TOBAPOB (paboT, yCIIyT) pa3iuyHbIe IIEHbI B 3aBUCMOCTH OT CIIOC00a UX OTLIATHI
MOCPEJICTBOM HAIMYHBIX PACUETOB HIIH B PaAMKaX MPUMEHIEMBIX (OpM OE3HATNYHBIX PACUCTOB.

Koncynprantllmtoc: npumeyanue.
C 01.04.2026 ct. 16.1 nononasiercs 1. 4.1 (D3 ot 31.07.2025 N 284-D3). Cm. OyayIIyIo peIakiuio.

Koncynsrantllntoc: npumeuanue.
C 01.03.2026 cr. 16.1 momonusiercs 1. 4.2 (D3 ot 15.10.2025 N 376-D3). Cm. OyayILyro peIaKiuio.

5. TlpomaBer; (MCTIONHWUTENH) HECET OTBETCTBEHHOCTh 332 BO3HHKINKE y TIOTPEOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPpeOOBaHHUI MyHKTa | HACTOSIIEH CTaThu.

Cratps 17. CyneOHas 3ammra mpaB noTpeduTenei

1. 3amuTa npae MOTPEeOUTENCH OCYIIIECTBIIACTCS CYI0M.

3ammra TOpaB  moTpeduTenedl  ycnmyr,  OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3aLMAMHU,
OpraHU3yIONIMMHU B3aUMOJICHCTBUE C YITOJTHOMOYEHHBIM IO TIpaBaM MOTpeOuTeneil (UHAHCOBBIX yCIyT B
cootBercTBrM ¢ DeaepanbHpM 3akoHOM "OO0 YIIOJHOMOUYEHHOM TI0 MpaBaM MOTpeOuTeNnel GUHAHCOBBIX
yciyr", OCYIIECTBISIeTCS ¢ 0COOCHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM DeiepaibHBIM 3aKOHOM.
(a63ar BBeneH denepanpabM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3ammure npas noTpeOuTeseit MOryT ObITh IPEIBSIBICHBI 110 BEIOOPY UCTIIA B CY/I [0 MECTY:

HaxXOXKXACHUS OpraHu3aliu, a €CJIN OTBETUMKOM ABJISICTCA I/IH,Z[HBPI,I[yaJ]LHBIﬁ npeaAnpruHUMaTeIib, -
€r'o XXUTCIIbCTBA,

KHUTCIIBCTBA UJIH Hpe6I)IBaHI/IH nucrTua,
3aKIIFOUCHUS UJIK UCITIOJIHCHUA JOTOBOPA.

Ecmm nck x OpraHusany BBITCKACT M3 JACATCIIBHOCTH €€ (bmmana WKW NpeACTaBUTCIILCTBA, OH
MOYKET OBITh MPEABSBICH B CyJl TI0 MECTY HAXOXIECHUs ee (priinana Wi npelcTaBuTeNbCTBA.
(1. 2 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, wWHBIE WCTLHI 1O WCKaM, CBA3aHHBIM C HApyIIEHHEM IpaB MOTpeOUTENeH,
OCBOOOXIAIOTCS OT YIUIATBl TOCYJApCTBEHHOW TMONLIMHBI B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoii @eaepannu 0 HaIOTax u cOOpax.

(1. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa II. 3AILIUTA ITPAB ITOTPEBUTEJIEN ITPU ITPOJJAXKE
TOBAPOB I[IOTPEBUTEJISIM
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Cratps 18. [IpaBa moTpebuTens npu oOHAPYKEHHH B TOBape HEOCTATKOB
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciy4ae oOHApyKEHHS B TOBape HEJOCTATKOB, €CIIM OHW HE OBUIM OTOBOPEHBI
MPOJIABIIOM, [0 CBOEMY BEIOOpY BIpaBe:

MoTpeOOBaTh 3aMEHBI Ha TOBAp ATOH ke MapKH (STHX K€ MOJCIH U (WIN) apTUKYJIa);

moTpeboBaTh 3aMEHBI Ha TaKOH JKe TOBap APYroil MapKu (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYITHOM IICHBI;

MoTpeOOBaTh COPa3MEPHOTO YMEHBIICHHUS TOKYITHOM 1ICHBI,

HOTpC6OBaTL HC3aMCAJIUTCIBHOI'O 663B03M63,Z[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBapa WU
BO3MCUICHUA PACXOJ0B HA UX UCIIPABIICHUC HOTpe6I/ITeJ'ICM HJIN TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIIOJIHEHMS IOroBOpa KyIUIM-TIPOJAKW M HOTpeOOBaTh BO3BpaTa YIJIAYCHHOM 3a
ToBap cymMbl. [lo TpeOOBaHHMIO MpOJAaBIA M 3a €ro CYET MOTPEOUTENb JODKEH BO3BPATHTH TOBAp C
HeJ0CTaTKaMH.

[Ipu 3ToM moTpeduTens BripaBe NOTPEOOBATh TAKIKE [TOJHOTO BO3MEILEHHS YOBITKOB, TPUUYMHEHHBIX
€My BCIEICTBUE MPOAAXU TOBapa HEHAJICKAIEr0 KadyecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM JUIS yIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEIIS.

B oOTHOmIEHMM TEXHHYECKHM CIIOKHOTO TOBapa IOTPEOHMTENs B ciaydae OOHApY)KEHHS B HEM
HEIOCTATKOB BIIPaBe OTKAa3aThCs OT HMCIIOJHEHHUS JIOTOBOpa KYIUIM-MPOAaXH W MOTpeOOBaTh BO3BpaTa
yIUTa4eHHOM 3a TaKOH TOBap CyMMBI JINOO NPEeIbIBUTH TpEOOBAaHHE O €ro 3aMEeHE Ha TOBap 3TOH e MapKu
(Momenu, apTUKyJa) WM Ha TaKOW e TOBap APYro Mapku (MOMENH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeTomM HOKynHOﬁ IE€HbI B TCUCHHUC IIATHaAJIUATH Z[Heﬁ CO OHA nepcaadyun HOTpC6I/IT€J'[IO TaKoro
toBapa. Ilo ucTedeHHH 3TOro Cpoka ykazaHHbIE TPeOOBAHUS IMOAJEKAT yIOBIETBOPEHHIO B OJHOM U3
CIIC/TyIOUINX CITy9aeB:

o0Hapy)XeHHEe CYILECTBEHHOI'O HEIOCTAaTKa TOBapa,
HapyIIeHHEe YCTAaHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPAaHEHUsI HEJIOCTATKOB TOBAPa;

HEBO3MOXXHOCTh HCIIOJIb30BaHUSI TOBapa B TEUYEHHE KaXKAOTO roja TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJiee 4YeM TpUIIaTh JAHEW BCIIEJCTBHE HEOJHOKPATHOTO YCTPAaHEHHs €ro pazIuYHbIX
HEZIOCTaTKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxknpaercs IIpaBurtenscrBoMm Poccuiickoi
®depnepanuu.
(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHHA, yKa3aHHbIE B IyHKT€ | HACTOSIIEH CTaThbH, NPEABSBIAIOTCS MOTpeOUTENEM
npojaBly Ju0O YHOJIHOMOYEHHOH OpraHu3aldd MWJIM  YINOJHOMOYEHHOMY HHAMBHIYAIbHOMY
MpeITPUHAMATEITIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpeburens BrpaBe MpeabsIBUTh TPeOOBaHMS, YKa3aHHBIE B a03a1ax BTOPOM U TISITOM MyHKTA |
HACTOALIEN CTAaTbH, W3TOTOBUTENIO, YIOJHOMOUYEHHONW OpraHu3allid WIH  YHNOJHOMOYEHHOMY
WHANBHTyaJIbHOMY MPEATNPUHIMATENIO, UMITOPTEPY.

(B pen. dexnepanbHbix 3aK0oHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsaBieHns 3THX TpeOOBaHMK NMOTPEOUTENb BIpPaBe BO3BPATHTH HM3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUISKAIIETO Ka4eCTBa U MOTpeOOBaTh BO3BpaTa YyIUIAYCHHOW 332 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100084
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100085
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100036
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100037

Koncynprantllmroc: npumeyanue.
C 01.10.2026 ct. 18 momonusiercs 1. 3.1 (D3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - ®enepanbHeiii 3ak0oH oT 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTpPEOMTENss KacCOBOTO WJIM TOBAPHOTO YeKa JMOO HWHOTO JTOKYMEHTa,
yIOCTOBEpsIOINX (akT W ycJIOBUS TOKYNKH TOBapa, HE SABISETCS OCHOBaHWMEM JUIS OTKasa B
YIOBJIETBOPEHHH €TO TPEOOBaHMI.

[MponaBery  (M3roTOBHTENb),  YHNOJIHOMOYCHHAs  OpraHM3allds  WIM  YIOJHOMOYCHHBIH
WHMBUAYaJIbHBIA MPEANPUHAMATENb, UIMIOPTEP OOS3aHBI MPHHATH TOBAP HEHAIJICIKAIIETO Ka4eCTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutesnb Bhpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBAPA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuYMHaX BO3HHUKHOBEHHSI HEJOCTATKOB TOBAapa IIPOJAABEIl (M3TOTOBHTEID),
YIIOJIHOMOYCHHAA OpraHu3alus Win YHOHHOMO‘ICHHI)II\/'I I/IHI[I/IBI/II[yaJ'IBHI)II\/'I npeaAnpuHUMaTeib, UMIIOPTEP
00s13aHBl IPOBECTU S3KCHEPTU3y TOBapa 3a CBOM cueT. DKCIepTu3a TOBapa IMPOBOJAUTCS B CPOKH,
ycraHoBieHHbIe cTtaThsiMu 20, 21 m 22 HacTtosamero 3akoHa AJIs YAOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanmii morpedurens. [loTpebuTens BipaBe NpUCyTCTBOBATH MIPH MPOBEICHAN KCIIEPTU3I TOBApa U
B CIIy4ae HECOIIacHs C €€ pe3yIbTaTaMHU OCIIOPUTH 3aKIIOUCHUE TaKOil SKCIIEPTH3bI B CY1€OHOM MOPSIKE.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnm B pesynbrare SKCHEpTU3Bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HHKIIHM BCIICICTBHE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MPOAAaBell (M3rOTOBHUTEINB), MOTPEOUTENh 0053aH BO3MECTHUTh
NpOJaBIly (M3rOTOBHUTEIIO), YIIOIHOMOUYCHHON OPraHU3alNH MM YIOJIHOMOYEHHOMY WHIMBHIYaIbHOMY
HpeANPUHAMATEINI0, MMIIOPTEPY pPAcXoIbl Ha MPOBEACHHE OKCIEPTH3bI, a TaKXKe CBS3aHHBIE C ee
MPOBE/IEHNEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

6. IlpomaBenm (M3rOTOBUTENH), YIOTHOMOYCHHAs OpraHM3aus WIW  YIOJIHOMOYEHHBIN
WHIWBUIYaTbHBIN TPEANPUHAMATENb, MMIIOPTEP OTBEYACT 3a HEIOCTATKH TOBapa, HAa KOTOPBIA He
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIH MOTPEOUTENh JTOKAKET, YTO OHM BO3HHUKIIM JIO MEpeadd ToBapa
MOTPEOUTEITIO WJIH 110 TIPUYMHAM, BOSHHUKIIIHUM JIO 3TOr0 MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHomeHnun ToBapa, Ha KOTOPBIM yCTAaHOBJIEH TapaHTHHHBIA CPOK, MpoJaBel (M3rOTOBHUTEIB),
YIOJIHOMOYEHHAsI OpraHu3alysl WK yIOJIHOMOYEHHbBIN HHANBUAYATbHBIN TPEeINpUHUMATENh, UMIIOPTED
OTBEUYacT 3a HEJOCTaTKH TOBapa, €CJIM HEe JOKaKET, YTO OHM BO3HHKIM IIOCIE MEpeJadyd ToBapa
NOTPEOUTENI0 BCIEICTBHE HApyLICHHsS MOTpPeOMTENeM MpPaBWJI HCHONB30BaHMA, XPAHEHUS WU
TPAHCIIOPTUPOBKHU TOBApa, ACUCTBUI TPETHUX JIUL WU HENIPEOIOIUMON CUJIBL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. MocTaBka KpyITHOrabapuTHOTO TOBapa M TOBapa BecOM OoJee ISITH KHJIOTPAaMMOB JUISl PEMOHTA,
VIEHKH, 3aMEHBbl M (MJIHM) BO3BpaT MX NOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET IpojAaBLa
(M3roTOBUTENSA,  YINOJHOMOYEHHOW  OpraHM3allid WM YHOJHOMOYEHHOIO  MHIMBHUIYaJHHOTO
npeAnprUHUMATES], UMITopTepa). B ciyyae HencnoHeHMs! JaHHOW 00S3aHHOCTH, a TAK)KE ITPH OTCYTCTBUU
npojaBia (M3rOTOBHUTENS, YIOJIHOMOYEHHON OpraHU3allMy WM YIMOJTHOMOYEHHOTO WHJIUBHYaIbHOTO
NpeAnpUHAMATENS], UMIIOPTEPa) B MECTE HAXOXKICHHS ITOTPEONTENS JOCTaBKa U (MIIH) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYIIECTBIISITbCA noTpedurenem. Ilpu 3Tom mpoaaser (M3roTOBUTENb, YIIOJIHOMOUYCHHAS
OopraHuzalys WA YIIOJHOMOYEHHBIM WHIMBUAYAIbHBI TpEANpPUHAMATENb, WMIIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXOABI, CBI3aHHBIE C TOCTABKOW U (MIJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 19. Cpoku npeabsaBiIeHHs TOTpeduTeIeM TpeOOBaHUK B OTHOIIIEHUH HEJJOCTATKOB TOBapa
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1. TloTpeburens BhpaBe MPEABSIBUTH NPEIyCMOTPEHHBIE CcTaThed 18 HacTosmero 3akoHa
TpeOOBaHUS K TPONABIy (M3TOTOBUTEIIO, YIMOJHOMOYCHHOW OpTaHW3allid WIH YIOJIHOMOYCHHOMY
WHMBHUIyaJIbHOMY TPEANPUHUMATENI0, UMIOPTEPY) B OTHOIICHHU HEIOCTATKOB TOBapa, €CIU OHU
00HapyKEeHBI B TeUCHHUE TapaHTUIHOTO CPOKA M CPOKA TOJTHOCTH.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOmIeHMM TOBapoOB, HA KOTOPBIC TAPAHTHIMHBIC CPOKH MM CPOKH TOJAHOCTH HE YCTAHOBIICHBI,
NOTpeOUTENb BIIPaBe MPEAbSBUTh YKa3aHHbIC TPeOOBaHUS, €CJIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHEBII CPOK, HO B Mpeaesax ABYX JIET CO JIHS Nepefadd UX MoTpeOuTelnto, eciiu 00yee JTUTCIbLHBIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(1. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. l'apaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KOBI MCUHCISETCS CO JHS MepeJadyd ToBapa
MOTPEOUTEITIO, €CIIM MHOE HE TIPEyCMOTPEHO JIOTOBOpOoM. Eciu ieHb nepeiayu yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKH UCUHCIISIOTCS CO THS M3TOTOBIIEHUS TOBApA.

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

s ce30HHBIX TOBAapoB (OO0YBM, OJEKABI W MPOYMX) OTH CPOKU HCUHUCIISIOTCS C MOMEHTA
HACTYIUICHUS COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO ONPENESIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denmepanmyu UCXOAs W3 KIMMATHYCCKUX YCJIOBHH MeECTa HaXOXKJICHUS
noTpeduTeNnen.

[Tpn nponaxe ToBapoB Mo o0Opasnam, Mo MoYTe, a TaKXKe B CIydasX, €CIM MOMEHT 3aKIIOYCHHS
JOTOBOpa KYIUIM-TIPOJ@&KM M MOMEHT Iepelaud ToBapa MOTPEOMTENI0 HE COBHANAIOT, STH CPOKH
UCUMCIIAIOTCS CO JHSA JOCTaBKUM ToBapa mnorpebutemo. Ecnu moTpeGuTens NHIIEH BO3MOXKHOCTU
HCIIOJIb30BaTh TOBAP BCIICICTBUE OOCTOATEIBCTB, 3aBUCSIIUX OT IPOIABIIA (B YaCTHOCTH, TOBAP HYKAACTCS
B CIICIIMAIEHOHN YCTaHOBKE, TIOAKIIOYCHUH WK COOpKE, B HEM UMEIOTCS HEJOCTATKH), TAPaHTHHHBIH CPOK
HEC TCYET A0 YCTpaHCHHUA IIPOJAABLIOM TaKHUX O6CTO$IT€J'II)CTB. Ecmm ACHb OOCTaBKHU, YCTaHOBKH,
HOJAKIIOUCHHs, COOpKM TOBapa, YCTPaHEHHs 3aBHCAIIMX OT MPOJAaBLIA OOCTOSTENBCTB, BCIICICTBHE
KOTOPBIX MOTPEOUTENb HE MOYKET MCIIOIh30BaTh TOBAP MO HA3HAUYEHHIO, OMPENEIUTh HEBO3MOXKHO, 3TH
CPOKH MCYHCIISIOTCS CO JTHSI 3aKIIFOYESHUS IOTOBOPA KYTUIHA-TIPOJIaKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar uckmoueH. - OenepanpHblil 3ak0H oT 17.12.1999 N 212-D3.

CpOK TOIHOCTH TOBapa OMPEAEISETCS MEePUOIOM, UCUUCISIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TEYEHHE KOTOPOTO OH NMPUTOICH K MCIIOJIb30BaHUIO, UJIH AATOMH, 10 HACTYIUICHHUS KOTOPOI TOBAp MPUTOICH
K HACIIOJIb30BaHUIO.

[TpoaomKUTENPHOCT, CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00sA3aTEIbHBIM
TpeOoBaHUsIM K 0€30IaCHOCTH TOBApA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. [apaHTuiiHBIE CPOKHM MOTYT YCTaHABIMBAThCS HAa KOMIUIEKTYIOIINE U3/I€THS U COCTaBHbIE YaCTH
OCHOBHOIO TOBapa. ['apaHTHI{HBIE CPOKH Ha KOMITIEKTYIOLINE U3AEIUS U COCTABHBIC YaCTH NCUMCISIOTCS
B TOM JK€ IOPSIJIKE, UTO ¥ FapaHTUWHBINA CPOK Ha OCHOBHOM TOBAp.

I"apanTHiiHbIE CPOKM HA KOMIUIEKTYIOLIUE U3/1EIUs U COCTABHbIE YACTH TOBApa CYUTAOTCS] PABHBIMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE M3JI€JIHE, €CIIH MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIEE H3JENHEe M COCTaBHYI0 4YacThb TOBAapa B JOrOBOPE YCTAHOBIIEH TapaHTHHMHBIN CPOK
MEHBIIEH MPOJIOIDKUTEIILHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOE H3JICHE, MOTPEOUTENh BIpaBe
NpeabsBUTh TPEOOBaHMSI, CBSI3aHHBIE C HEAOCTATKAMHM KOMIUIEKTYIOIIEro M3JIENIUSl U COCTABHOM 4acTH
TOBapa, pyU UX OOHAPYKEHWH B TEUEHHE TapaHTUHHOTO CPOKAa HAa OCHOBHOE H3JENHE, €CIM WHOE He
IIPEyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Eciu na KOMIUICKTYIOIIEC U3ACTINC YCTAHOBJICH FapaHTHfIHBIfI CpOK OoubIIIEH MIPOAOJIKUTCIIBHOCTH,
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YeM rapaHTUIHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOUTENH BIIpaBe MPEABIBUTH TPEOOBAHUS B OTHOIIICHUN
HEJOCTaTKOB TOBapa MpH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO M3ZeNnsl OOHApYKEHBI B TEUEHUE
TapaHTUIHOTO CPOKa Ha ATO U3/ENINE, HE3aBUCUMO OT UCTCUCHUS TApAHTUHHOTO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIEH CTaThe, JIOBOMSATCS 10 CBEICHUS OTPeOUTEIs B HH(OPMAITUU O
TOBape, MPEAOCTABIIIEMOM TIOTPEOUTEITIO B COOTBETCTBHH O cTaThelt 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja mpeyCMOTPEHHBIN IOrOBOPOM TapaHTUHHBINA CPOK COCTABIISET MEHEE JIBYX JICT
W HEJIOCTATKH TOBapa OOHAPYXKEHBI MOTPEOUTENEM MO UCTEUCHUU rapaHTHHHOTO CPOKa, HO B TIpe/enax
JIBYX IIET, TOTPEOUTENh BIIpaBe MPEIbsIBUTH MPOAABITY (M3TOTOBUTEIO) TPEOOBAHUS, MTPETyCMOTPEHHBIC
crathell 18 HacTosmero 3akoHa, €CliM JOKAXET, YTO HEIOCTATKU TOBapa BO3HHUKIM JIO €ro Nepeaadu
MOTPEOUTEITIO WITH 110 IPUYMHAM, BOSHHUKIIIUM JIO 3TOr0 MOMCHTA.,
(1. 5 BBemen PeaepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BbIsIBIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOHTENh BIpPAaBE MPEIbSIBUTH
W3rOTOBUTEN0  (YHOJTHOMOYEHHOM  OpraHu3allid MWIM  YIOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
HOpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHne O 0e3BO3ME3NHOM YCTPAHEHHH TAKMX HEIIOCTaTKOB, €CIIH
JOKaXET, YTO OHU BO3HUKIIU A0 II€PEAadr TOBapa HOTpC6I/ITCJHO WJIK 110 MpUYruHaM, BOSHUKIIUM 10 9TOI0
MOMEHTa. YKa3zaHHOe TpeOOBaHUE MOXKET ObITh MPEAbSBICHO, €CIH HEJOCTATKUA TOBapa OOHAPY>KEHBI 110
WCTEUYCHUH JIBYX JIET CO JHS Iepeladyn ToBapa NOTPEeOUTEN0, B TEUCHNE YCTAHOBJICHHOTO HA TOBAp CPOKa
cityxObl WM B TEUCHUE JIECATH JIET CO JAHS Mepefauyd ToBapa MOTPEOUTENIO B Cllydae HEyCTaHOBICHUS
cpoka cimyx0bl. Eciiu ykazaHHOe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHHUE ABAALATH JAHEH CO JHS €ero
NpebsABICHUSI NOTpeOUTENIeM WIN OOHAPYKEHHBIH UM HEJOCTATOK TOBapa SIBJSIETCSl HEYCTPaHUMBIM,
NOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH H3TOTOBUTEIO (YIIOJIHOMOYCHHOM OpPraHU3aluy UIIN
YHIOJIHOMOUYEHHOMY HMHIMBUIYaJIbHOMY TpEANPUHUMATEN0, HMIIOPTEPY) HHBIE MPeryCMOTPEHHBIE
MyHKTOM 3 cTatbu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAap W3TOTOBHUTEIIO
(YNOTHOMOYEHHOH OpraHuM3ald WM YIOJHOMOYEHHOMY HWHIMBUAYaJbHOMY IpEIIPUHUMATEIIO,
UMIIOPTEPY) ¥ MOTPeOOBATh BO3BpaTa YIUIaYeHHO! JICHE)KHOU CYMMBEL.

(1. 6 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratest 20. YcTpaHeHHe HEIOCTAaTKOB TOBapa HW3rOTOBHTENEM (TPONABIIOM, YIIOJHOMOYEHHOM
OpraHM3anyen Wir yInoJHOMOYEHHBIM HHIUBUAYAIBHBIM MTPEITPUHUMATENIEM, HIMIIOPTEPOM)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHUsl HeJJOCTaTKOB TOBapa He OmNpejieieH B MUCBbMEHHOH opMe coryanieHueM
CTOPOH, STH HEJOCTATKW JIOJDKHBI OBITh yCTPaHEHBI H3TOTOBHTENEM (TIPOJABIIOM, YIIOJIHOMOUYEHHOM
OpraHuzalMeil WM  YNOJHOMOYEHHBIM HMHAMBHUAYAJIbHBIM  IpEIIpUHUMATENEM, HMIIOPTEPOM)
He3aMeJUINTEeNFHO, TO €CTh B MHHUMAIIBHBIN CPOK, OOBEKTUBHO HEOOXOJMMBIA IJisi UX YCTPaHEHHS C
y4eToM OOBIYHO MpHUMeHsieMoro crocoba. Cpok YCTpaHEHHs HEAOCTATKOB TOBapa, OMpEACISIeMbId B
NUCbMEHHOH (popMe coraleHneM CTOPOH, He MOKET PEBBIIIATh COPOK ISTh AHEH.

B cnyuae, ecniu BO Bpemsl yCTpaHEHHUS! HEIOCTATKOB TOBAapa CTAHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OIPEIEJICHHBbIH COIVIAIIEHNEM CTOPOH CPOK, CTOPOHBI MOIYT 3aK/IIOUUTH COIVIAIIEHHE O
HOBOM CpPOKE YCTpaHEHHsI HeJOCTaTKoB ToBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOIUMBIX IUIS YCTPaHEHUS
HEJIOCTATKOB TOBapa 3allaCHBIX 4YacTell (JeTasneil, MaTeprasoB), 000OpyA0BaHUs WM TOAOOHbBIC PUYNHBI
HE SIBJIIIOTCSI OCHOBAaHMEM JUUIsl 3aKJIFOYEHHUS COIVIAILCHUS O TAaKOM HOBOM CPOKE U HE OCBOOOXKIANT OT
OTBETCTBEHHOCTH 32 HApYyILIEHNE CPOKA, ONIPEJIEIIEHHOTO COTJIallIEHUEM CTOPOH IIEPBOHAYAJIBHO.

(. 1 B pen. ®enepansHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmIEHUWH TOBapOB JUIMTEIBHOI'O IIOJIL30BAHHMS M3TOTOBUTENb, MPOAABEL JIMOO
YIOJTHOMOYEHHAs OpPraHW3allvs WM YIOJHOMOYCHHBIM WHIUBUAYAIBHBIA MPEANPUHUMATENb O0S3aHbI
MpH TPEIbSBICHUA MOTPEOUTENEeM YyKa3aHHOTO TPeOOBaHHMS B TPEXTHEBHBIM CpPOK OE3BO3ME3IHO
MPEIOCTABUTDH MOTPEOUTENIO HA TIEPHO]] PEMOHTA TOBAp JTUTEIIBHOTO MTOJIH30BAHUS, 00Iaaf0IIHA STUMHA
’K€ OCHOBHBIMH TIOTPEOMTEITLCKUMHU CBOMCTBaMHU, 00ECIIEYHB JOCTaBKY 3a CBOM cyer. llepeyeHs ToBapoB
JUTHTEIHHOTO MOJIb30BaHUS, Ha KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PaCIPOCTPAHSIETCs, YyCTaHABIMBACTCS
[IpaButenscTBoM Poccuiickoit @enepanuu.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-
®3)
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3. B ciryuae ycTpaHeHHs1 HEAOCTaTKOB TOBapa rapaHTHHHBINA CPOK Ha HETO MIPOAJIEBAETCS Ha TIEPHO,
B TEUCHHE KOTOPOTO TOBAP HE WCIIOJIL30BAICS. YKA3aHHBIA MMEPHOJl UCUUCISETCS CO JHS OOparieHus
notpeburens ¢ TpeboBaHWEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa IO JHs BBIAAYM €r0 0 OKOHYAHUH
pemonrta. [lpm Bblmaye TOBapa W3TOTOBUTEND (IIPOAABEl, YIOJTHOMOYECHHAS OpraHW3alus WU
YITIOJIHOMOYCHHBIH HHIMBH Y aTbHBIA MIPEIPUHIMATEH, UIMIIOPTEP) 00sI3aH MPEIOCTABUTE B MUCHMEHHON
¢dopme morpeduTento nHGOPMAIMIO O JaTe oOpamieHus: MOTpeOuTeNns ¢ TpeOoBaHMEM 00 YyCTpaHEHUH
0oOHapyXKeHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepelauyd ToBapa MOTpeOHTeNeM Ijsl yCTpaHEHHs
HEJIOCTATKOB TOBapa, O JlaTe YCTPAaHEHUs HEJOCTATKOB TOBapa C MX OMKCAHHEM, 00 UCIOJIb30BAHHBIX
3aMacHpIX YacTsX (JeTansxX, Marepuanax) W O JaTe BbIJAYd TOBapa MOTPEOHTENI0 TIO0 OKOHYAHUHU
yCTpaHEHHsI HEIOCTaTKOB TOBapa.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpn ycTpaHeHHMH HEJOCTATKOB TOBapa IOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO M3/ENUS WU
COCTaBHOH YacTH OCHOBHOTO W3JEJHs, Ha KOTOPBIE YCTAaHOBJIEHBI TapaHTHHHBIE CPOKH, HA HOBBIC
KOMIUTEKTYIOIIIEEe M3/IeJINEe WM COCTABHYIO YacTh OCHOBHOTO M3JEINHs YCTAHABIMBACTCS TapaHTHUHHBIN
CPOK TOI e TIPOIOJDKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEe U3/IeNNe MM COCTAaBHYIO YacTh
OCHOBHOTO U3/IEJIHS, €CIIM HHOE HE MPEyCMOTPEHO I0TOBOPOM, H TAPAHTHIMHBIA CPOK HCHHUCIISIETCSI CO JTHS
BBIJIa4U TIOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHUN PEMOHTA.

(1. 4 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HEHAAJICKAIIETO Ka4ecTBa

1. B cay4ae oOHapyxeHus1 HOTpeOUTENEM HEIOCTATKOB TOBapa U MPEIbsBICHUS TPEOOBaHUS O €ro
3aMeHe TpojaBel]  (M3rOTOBUTENb, YIOJHOMOYEHHas  OpraHM3alMsd WIM  YIOJTHOMOYEHHBIN
WHIWBUAYaJIbHBIN IPpeANpHHAMATENb, UMIIOPTEP) 00513aH 3aMEHUTH TAKOW TOBap B TEUCHUE CEMH JHEH CO
IHS TpenbsBICHUS YKa3aHHOTO TpeOOBaHHUS MOTpeOUTeNeM, a MPH HEOOXOIMMOCTH IOIMOJHHUTEIbHON
MPOBEPKM KayecTBa TAKOI'O TOBapa MPOJABIOM (M3TOTOBHUTENEM, YITOJTHOMOYCHHOW OpraHM3alei Hiu
YIOJIHOMOYEHHBIM MHIUBUAYAIBHBIM NpeApUHUMAaTEIeM, UMIIOPTEPOM) - B T€UEHHE JIBAJIATH JTHEH CO
JHsI IPEeIbABIICHNS] YKa3aHHOTO TpeOOBaHusI.

Ecnmu y mnpomaBma (M3roToBHUTENs, YIOJIHOMOUYEHHOH OpraHu3alMd WM  YHOJHOMOYEHHOTO
WHJIUBUIYaTbHOTO MPEANPUHAMATENSI, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIM IS 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IIPOBEIEHa B TEUYEHHE Mecsla CO JH
NPEIbSBICHUS TAKOTO TPEOOBAHHUS.

B paitionax Kpaiinero CeBepa u NmpupaBHEHHBIX K HAUM MECTHOCTSIX TpeOOBaHWE MOTPEOUTENS O
3aMEeHe TOBapa MOJICKUT YAOBJIETBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOOUMBIN ISl O4epeIHON
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH palOHBI, B Cyyae OTCYTCTBHS y MpojaBlia (M3rOTOBHUTEINS,
YHOJHOMOUYEHHOH OpraHM3allud WIM  YHOJHOMOYEHHOIO HHAMBHAYAJBHOTO TMPEANPUHUMATEIS,
UMIIOpTEPa) HEOOXOIUMOTO JUISl 3aMEHBI TOBapa Ha JIeHb MIPEIbABICHUS YKa3aHHOTO TpeOOBaHuSI.

Ecnm uis 3amensl ToBapa TpeOyeTcs Oosee ceMu THEH, o TPeOOBAHHIO MOTPEOUTENS MPOaBel
(M3roToBUTENh JIMOO YIIOJHOMOYEHHAs OpraHW3alisl WIA YIOJIHOMOYEHHBIH WHIWBUAYaIbHBIH
NpeNpUHAMATENb) B TEYEHHE TPeX JHEH Co JHS NpenbsBICHUS TPeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3B03ME3/JHO TPEJOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAaHHE Ha IIEPUOJ 3aMEHBI TOBAap
JUIMTENTFHOTO TIOJIb30BaHMs, OOJIQJaloNMii TUMHU JK€ OCHOBHBIMH TIOTPEOUTENLCKUMH CBOWCTBAMH,
o0ecreynB ero I0CTaBKY 3a CBOM cUeT. DTO MPaBUIIO HE PACIPOCTPAHSIETCsl HA TOBAPhI, IEpeueHb KOTOPHIX
orpeJiesiieTcs B COOTBETCTBUM € MyHKTOM 2 cTaThi 20 HacTosAmero 3akoHa.

(B pen. denepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAIIIEro KayecTBa JOJDKeH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMH B ymOTpeOIeHNH.

IIpu 3amMeHe ToOBapa TrapaHTHMHBIA CPOK MCUHCISIETCS 3aHOBO CO JHS Iepejadd ToBapa
NOTPEOUTENIO.

Crarbs 22. CpokH yJIOBJICTBOPEHHS OTACIHHBIX TpeOOBaHUIT TOTpEOUTEIISI
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(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanus MOTPEOUTENS O COPa3MEPHOM YMEHBILICHUH MOKYITHOW IICHBI TOBAapa, BO3MEIICHUU
pacxolOoB Ha WHCIPABICHUE HEIOCTATKOB TOBapa IOTPEOMTENIEM WJIM TPETHHM JIMIIOM, BO3Bpare
yIUTAUYeHHO 3a TOBap JCHEKHOW CYMMBI, a TakKe TPeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HOTPEOUTENI0  BCJIEACTBHE MPOJAXKH TOBapa HEHAUISKAILIEro KadecTBa JIMOO MPEeJOCTaBICHUS
HEeHa/UIeXKaIIed MHPOPMAIMK O TOBape, MOMJICKHT YAOBICTBOPCHHUIO MPOAABIOM (M3rOTOBHTEICM,
YIOJHOMOYCHHO!H OpraHu3alyeil WM YIOJHOMOYECHHBIM HHIMBUIYAIBHBIM IpPEAIPHHUMATEIICM,
UMIIOPTEPOM) B TEUCHHUE JACCATH JHEU CO JHS NPEIbIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratpst 23. OTBETCTBEHHOCTh MPOJABLA (M3TOTOBUTEINSA, YIIOJHOMOYEHHOH OpraHU3allifl WIN
YIOJTHOMOUYEHHOTO WHAMBHIYaJIbHOTO MPEIIPUHAMATEIS, HMIIOPTEpa) 3a MPOCPOYKY BBIMOITHECHUS
TpeOOBaHUH MOTPeOUTENS
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue mpeaycMoTpeHHbIX cTaTthbsimu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAKXKe 32
HEBBIMTOIHEHUE (337IePKKy BBITIOIIHEHUS) TPEOOBAHUS MOTPEOUTENSI O TMPEAOCTABICHUN €My Ha TIEPHO
pEeMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBApa MpoaBell (M3rOTOBUTENb, YITIOJTHOMOUCHHAsI OpTraHU3alus WU
YHOJIHOMOUYEHHBIH WHAUBUAYATbHBIA MpEeANpHHUMATENb, UMIIOPTED), AONMYCTUBIINNA TaKue HapyLICHUS,
YIUIaYMBACT MOTPEOUTEIIO 3a KK/IBIN JIEHb MPOCPOYKU HEYCTOMKY (IICHIO) B pa3Mepe OJHOTO MPOICHTa
IICHBI TOBapa.

(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenemnsieTcs, UCXOAs U3 €ro LEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHNE TOTPEOUTENsT JOMKHO OBUIO OBITH  yIOBJIETBOPEHO TPOAABIOM (M3TOTOBHUTEIEM,
YHOHHOMOHGHHOP'I OpI‘aHH?:aHHCfI WKW YINOJIHOMOUYCHHBIM HWHAWBUAYAJIBbHBIM MNPCANIPUHUMATCIICEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPEHHSI TaKOTO TPEeOOBAaHHS WM B JIHb BBIHECCHUS
CyNIeOHOTO pelIeHns, eciii TpeboBaHue TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HEBBITIOJTHEHUS TPeOOBAaHHI MOTPEOUTENSI B CPOKHU, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosiero 3aKOHA, MOTPEOMTENb BIpPABE MO CBOEMY BBIOOPY NpENbSBUTH HHBIE TPeOOBaHUS,
YCTaHOBJIEHHBIE cTaThell 18 HacTosIero 3akoHa.

Crarps 23.1. IlocneacTBus HapyLeHHUs IPOJABIIOM CPOKa Iepeaayy MPeABAPUTEILHO OIIaYeHHOTO
TOBapa MOTPEOUTEIO

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-03)

1. JloroBop KyIjIM-POJaXKH, TMPelyCMaTPUBAIOIINN 00S3aHHOCTh MOTPEOUTENS TPEABAPUTENBEHO
OIIaTUTh TOBAP, TOJKEH COEP)KaTh YCIOBHE O CPOKE Iepeaun ToBapa MOTPEOUTENIO.

2. B cnyuae, ecnu mpojaBel, MOJYYMBIIMA CYMMY TPEABAPUTEIBHONW OIJIATHI B OMPEICICHHOM
JIOTOBOPOM KYIUTU-TIPO/IaXKH pa3Mepe, He MCIOIHWI 00s3aHHOCTh 110 Tepesiadye ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIH TaKUM JOTOBOPOM CPOK, TOTPEOUTEINH 110 CBOEMY BbIOOPY BIpaBe MOTPEOOBATH:

Nepe1auy OIIAYeHHOr0 TOBapa B YCTaHOBIECHHBINH UM HOBBIN CPOK;

BO3BpaTa CyMMBI IPEBAPUTENBHOM OIUIaTHI TOBAapa, HE IEPEJAHHOTO MPOJIABIIOM.

[Ipu 3TOM oTpeOuTENH BrIpaBe NOTPEOOBATH TAKXKE ITOJTHOTO BO3MEIIEHHSI YOBITKOB, TPUYNHEHHBIX
€My BCIIEJCTBHE HApYIICHHS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJKH CpOKa Mepenadu

MMPEABAPUTEIILHO OIUIAYCHHOI'O TOBapa.

3. B cnyuae HapylleHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaadu
Npe/IBAPUTEIHFHO OIUIAYEHHOTO TOBapa IMOTPEOUTENIO MpOJaBel] YIUIAYMBAeT €My 3a KaXKIbld JIeHb
MIPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBHUHBI MTPOIEHTA CyMMBI IPEABAPUTEFHOM OTIATHI TOBApA.
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Heycroiika (neHu) B3BICKMBAETCS CO JHS, KOTJa MO JOTOBOPY KYILTU-TIPOJAXH Iepejada ToBapa
MOTPEOUTENIO JOJDKHA OblIa OBITH OCYIIECTBJICHA, 0 JHS IEpeaavyd TOBapa MOTPSOUTENIO MM 10 JTHS
YIOBJICTBOPCHUS TPeOOBAaHUS TOTPEOUTEIIS O BO3BPATE €My MPEABAPUTEIILHO YIUIAYCHHON UM CYMMBI.

CyMMa B3BICKAHHOH TOTpeOuTeNeM HEYCTOWKM (IIEHH) HE MOXET MpPEBBIIAaTh CyMMY
IpeaBapUTEIbHOM OIJIaThl TOBAPA.

4. TpeOoBaHuUsI TOTPEOUTENS O BO3BPATE YIUIAYCHHOM 32 TOBAp CyMMBI M O TIOJHOM BO3MEIICHUU
yOBITKOB TOJIEKAT YJOBIETBOPEHUIO TPONABIOM B TEYEHHE JAECATH JHEH CO JHS MPEIbSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMS.

5. TpeGoBanusi MOTPEOMTEINs, YCTAHOBICHHBIC IMYHKTOM 2 HACTOSILICH CTaTbu, HE MOAJICKAT
YIOBIICTBOPEHHIO, €CIIM TPOJABEl JOKKET, YTO HApPYIICHHE CPOKOB IEpelaudl MOTPEOUTEIO
HpEIBAPUTEIFHO OIUIAUYCHHOTO TOBapa MPOW30IUIO BCIIEACTBHUE HEMPEOJOMMON CHJIBI WM 110 BHHE
MOTPEOUTENS.

Cratbs 24. PacdeTs ¢ moTpebuTeneM B ciaydae MpHOOPETEHU UM TOBapa HEHAISKAIIETO KadecTBa

1. ITpu 3ameHe ToBapa HEHAAJICKAIIETO KAa4eCTBa Ha TOBAP TOH e MapKH (ITUX K€ MOJICTH U (JIN)
apTUKyJa) epepacyeT eHbI TOBapa He MPOU3BOAUTCS.
(B pen. @eaepanbHOro 3akoHa 0T 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHA/UIEXKAIEro KayecTBa Ha TAaKOH ke ToBap JIpyroi Mapku (MOJIEIH,
apTHKyJla) B CIydae, €M IIeHa TOBapa, MOJJISKAIIEero 3aMeHe, HIDKE IIEHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, IIOTPeOHTelNb JOJDKEH AOIUIATHTh Pa3HUIly B IIEHAX; B Cllydyae, €CIM LieHa TOBapa, MOIEXKaIlero
3aMeHe, BBIIIC IIeHBI TOBApa, IPEJOCTABICHHOTO B3aMEH, pa3HUIIA B IEHAX BBITUIAYMBACTCS TOTPEOUTEITIO.
Llena ToBapa, MOMJIEXKAIIEr0 3aMEHE, ONpENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eclIH TpeOOBaHME
HOTpeOUTENS HE yIOBIETBOPEHO MPOJABIIOM, [IEHA 3aMEHIEMOro TOBapa U IeHa IepeIaBaeMoro B3aMeH
TOBapa OMNPEEIAI0TCS HA MOMEHT BBIHECEHHUS CYJIOM PELICHUsI O 3aMEHE TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npennsBieHus] NOTpeOUTENIEM TPeOOBAaHHS O COPa3MEPHOM YMEHBIIICHUH TMOKYITHOW
ICHbI TOBapa B pacyCT NPUHUMACTCA II€HA TOBAapa HAa MOMCHT NPCAbABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIleHKE WU, €CJIM OHO JOOPOBOJBHO HE yJIOBIECTBOPEHO, HA MOMEHT BBIHECEHHS CyJIOM PEHICHHS O
COpa3sMEepHOM YMEHBIIICHUH MTOKYITHOH IIEHBI.

(1. 3 B pen. @epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAJUICKAIIETO KadyecTBa MOTPEOUTENb BIpaBe TpeOOBATh BO3MEIICHUS
pasHUIBI MEXIY IICHON TOBapa, YCTAHOBJICHHOM ITOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JIOOPOBOJIBHOTO YJIOBJICTBOPEHHUSI TAKOTO TPSOOBAaHUS WJIH, €CJIM TpeOoBaHHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUSI.

(1. 4 BBeien ®enepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3, B pen. @enepansHoro 3akona ot 21.12.2004
N 171-D3)

5. B cmydae Bo3BpaTa TOBapa HEHAJJISKAIETO KAauecTBa, MPOJAHHOTO B KPEIHUT, MOTPEOHUTEIIO
BO3BpAIllaeTCsl yIUJIaueHHas 3a TOBap JIEHEXHas CyMMa B pa3Mepe MOralleHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a TAKKe BO3MEIIAeTC s IIaTa 3a IMPEeJOCTaBICHHE KPeauTa.

(. 5 B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaIEXKallero KauecTBa, IPHOOPETEHHOTO MOTPEeOUTENEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoAaBer 0053aH BO3BPATHTh MOTPEOUTENIO YIUTAYSHHYIO 3a TOBAp
JCHEeXHYI0 CYMMY, & TaKK€ BO3MECTHTH YIUIaYCHHBIE TOTpEOUTENEM MPOLEHTH M MHBIEC IUIATEXKH I10
JIOTOBOPY MOTPEOUTEIIECKOTO KpeauTa (3aiimMa).

(1. 6 BBenen denepanpHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crarpa 25. [IpaBo notpedutenst Ha 0OMeH ToBapa Ha/JIeKalllero KayecTna

1. TloTpeOuTens BIpaBe OOMEHSTH HENPOJOBOJIBCTBEHHBIH TOBAp HAJJIEKAIIEro KadecTBa Ha
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aHAJIOTMYHBII TOBap y IPOJaBLa, y KOTOPOro 3TOT TOBap ObLI MPUOOpETEH, €ClIM YKa3aHHBIN TOBap He
nozomen 1o ¢popme, rabapurtaM, GacoHy, pacBeTke, pazMepy HIH KOMIUICKTAIHH.
(B pen. @eaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

[MoTpeOutens UMeeT MPaBO Ha OOMEH HEMPOJOBOJLCTBCHHOTO TOBapa HAJUICKAIIETO KayecTBa B
TEYEeHHE YEeThIPHAANATH THEH, He CUNATAs JTHA €0 TOKYIIKH.

OOMeH HenmpoIOBONBCTBEHHOTO TOBapa HAJJIeXkAaIlero KadecTBa MPOBOIUTCS, €CIHM yKa3aHHBIN
TOBap He OBUT B yHMOTpeOJEHWH, COXPAHEHBI €r0 TOBAPHBIN BUJ, TOTPEOUTENHLCKHAE CBOMCTBA, MIIOMOBI,
(dhaOpudHbIC SAPIBIKH, a TAKKEe UMEETCS TOBAPHBIA YeK MM KAaCCOBBIM YeK JTMO0 MHOM IMOATBEPIKIAFOIINI
OIJIaTy yKa3aHHOTO TOBapa JNOKyMeHT. OTCyTCTBHE Y MOTPEOUTENSI TOBAPHOIO YeKa MM KacCOBOTO YeKa
1100 MHOTO MOATBEPKIAIOIIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXXHOCTH CChLIATHCS HA
CBUJICTENBCKUE TIOKA3aHMUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOUICKAIIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaerca [IpaBurenscrBom Poccuiickoin @enepanuu.

2. B cnyuae, eciii aHaJIOTMUHBIN TOBAp OTCYTCTBYET B MPOJIAXKE HA JIEHb OOPAIICHUS TIOTPEOUTEIS K
NPOJaBIly, HOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJIHEHHS JOrOBOpa KyIIM-IPOAAXH U MOTpPeOOBaTh
BO3BpaTa YIUIAYEHHOHW 3a yKa3aHHBIA TOBap NEHEXHOH cymmbl. TpeOoBaHHe mOTpeOHUTENs] O BO3BpaTE
YIUTAYEHHOM 3a YKa3aHHBIA TOBap JEHEKHON CYMMBI IOJUIEKUAT YIOBIETBOPEHUIO B TEUEHHE TPEX AHEH CO
JIHSI BO3BpAaTa yKa3aHHOIO TOBapa.

[To cormamenuto MOTpeOHUTENSI C MPOJABIOM OOMEH TOBapa MOXET OBITh IPEIyCMOTpPEH IpU
HOCTYIUIGHHMM AaHAJOTMYHOIO ToBapa B IMpojaxy. lIpomaBen 00s3aH He3aMEUIMTENIBHO COOOLIUTH
HOTPEOUTEITIO O TIOCTYIUICHHH aHAJIOTHYHOTO TOBApa B IPOAAXKY.

(1. 2 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpatuna cuiy. - @enepanpbliit 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JIucTaHIIMOHHBINA CIIOCOO MPOJIAKHU TOBapa
(BBenena denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. JloroBop PO3HUYHON KYIUIM-TIPOJAXKH MOXKET OBITh 3aKJIFOUEH HAa OCHOBAaHUHM O3HAKOMJICHHS
NOTPeOUTENS C MPEAJIONKESHHBIM MPOJIABIIOM OIUCAHUEM TOBapa MOCPEICTBOM KaTalOrOB, MPOCIEKTOB,
Oyks1eTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEIICBU3UOHHOM, MOYTOBOM, PAMOCBSI3H U APYTHX) UIH HHBIMH
UCKJTIOYAIOIIUMH BO3MOXKHOCTh HEIOCPEJACTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENIE ¢ TOBapoM JIMOO
o0pa3ioM TOBapa NpH 3aKIYCHHH TAKOro JOroBOpa (JMCTAHIMOHHBIA CIIOCOO MPOJaXH TOBapa)
cIroco0aMH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [TpoaBIOM 10 3aKITIOYEHUS JOTOBOPA JIOJDKHA OBITH MPEIOCTaBlIeHa MOTPEOUTENI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAaX TOBapa, 00 ajpece (MecTe HaXOXKACHUs) MPOJaBLa, O MECTe
M3TOTOBJIEHHUS TOBapa, O MOJTHOM (ppMEHHOM HAaMMEHOBAaHWH (HAMMEHOBAHHH) MTPOaBIia (M3rOTOBUTEINS),
0 meHe W 00 YCIOBHSX NPHOOPETEHHsS TOBapa, O €ro JOCTABKE, CPOKE CIyKObI, CPOKE TOTHOCTU U
TapaHTUITHOM CpOKe, O MOPSAJKE OIIaThl TOBAapa, a TAaKKE O CPOKE, B TEUEHHUE KOTOPOro JEHCTBYET
MIPEUI0KEHNE O 3aAKJIFOUEHUH JJOTOBOPA.

Koncynprantllintoc: npumeyanue.
C 01.09.2026 1. 2 cr. 26.1 nononusercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

3. [TorpeOuTe0 B MOMEHT JOCTaBKM TOBapa J0JKHA ObITh B MUCBbMEHHOM (hopMe MpepocTaBiieHa
uHpOpMaLUs O ToBape, MpeaycMoTpeHHas crarbell 10 HacTosimero 3akoHa, a TaKKe MPeLyCMOTPEHHAs
MTyHKTOM 4 HAacCTOSAIIEH cTaTby WHPOPMAIHS O TIOPSIIKE U CPOKaX BO3BpaTa TOBapa.
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Koncynprantllmroc: npumeyanue.
C 01.09.2026 1. 3 cr. 26.1 nomonasercs aod3. 2 (O3 ot 28.12.2024 N 546-D3).

4. IToTpebuTenb BIpaBe OTKA3aThCS OT TOBapa B JII000E BpeMs 10 €To Tepenadn, a mocle mepenadn
TOBapa - B TCUEHHUE CEMU JTHEH.

B ciydae, ecniu mH(pOpMaIys o mopsiIKe ¥ CpOKax BO3BpATa TOBapa HAUICKAIIETO KauecTBa He ObLiia
MpelocTaBlieHa B MMCbMEHHON (hopMe B MOMEHT JTOCTaBKH TOBapa, MOTPEOUTENh BIIPABE OTKA3aTHCS OT
TOBapa B TEUCHUE TPEX MECALIEB C MOMEHTA Mepejauu TOBapa.

Bo3sBpat ToBapa HaIeKaIero KauecTBa BO3MOXKEH B CIIydae, €ClId COXPAaHEHBI €r0 TOBApPHBIN BH/I,
MOTPEOUTENHCKIE CBOWCTBA, a TAK)KE TOKYMEHT, IOATBEPKAAIOMINH (DaKT M yCIOBHS IOKYITKA YKa3aHHOTO
toBapa. OTCyTCTBHE Y TOTPEOUTENS TOKYMEHTA, MOATBEPKIAONIeTo (DaKT M YCIOBHSI TOKYIKK TOBapa, He
JIUIIIAET €r0 BO3MOXKHOCTH CCBUIATHCSA Ha JPYTHUE JI0OKa3aTeNbCTBa NMPHUOOPETCHHUS TOBapa y JaHHOTO
MPOJIaBIIa.

[ToTpeOutens He BIpaBe OTKA3aTbcs OT TOBapa HAMIEKANIETO KadecTBa, HMEIOLIETO
WHANBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €ClIn yKaSaHHBII\/'I TOBAp MOXCT 6I>ITB HCII0JIb30BaH
UCKITIOYUTEIHHO MPHOOPETAONIUM €T0 MOTPeOUTEIEM.

[Ipu otkase moTpeOWMTENsI OT TOBapa MPOAABEIl JOJDKEH BO3BPAaTHUTh €My JICHSKHYI CyMMY,
VIUIAYCHHYIO TMOTPEOUTENIEM II0 JOTOBOPY, 3a HCKIIOYCHHEM pPACXOJO0B MpPOJABIlAa Ha JOCTaBKY OT
MOTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE IO3JHEE YeM depe3 AecATb IHEH CO JHS TpPeIbSBICHUS
MOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [ocnencTBus mpoaaxu ToBapa HEHAJIEKAIIETO Ka4eCcTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJIAXKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSIMH, IPELyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. [IpaBuiia mpojaxu OTACIbHBIX BUAOB TOBAPOB
(BBenena PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaxu OTAENHHBIX BHIIOB TOBapOB ycTaHaBiwBaroTcs lIpaBurtenbsctBom Poccuiickoit
®depnepanuu.

['nasa I11. BALLATA TIPAB IIOTPEBUTEJIEN [1IPX BBIITOJIHEHWUU
PABOT (OKA3AHUNU YCIIVT)

Cratps 27. Cpoku BBITIOTHEHHS paboT (OKa3aHUs yCIIyT)

1. HcnonmHurtens o00s53aH OCYILIECTBUTH BBIIOJNHEHHE paOOTHl (OKa3aHHWE YCIYI'H) B CPOK,
YCTaHOBJICHHBIN MPaBHJIaMH BBITIOJHEHHS OTIENBHBIX BHJIOB paboT (OKa3aHUs OT/EIbHBIX BUIOB YCIYT)
WIN JOTOBOPOM O BBIIOJIHEHUH paloT (OKazaHMM yciyr). B moroBope o BeimosHeHUH paboT (OKa3aHUH
YCIYT) MOXET MpPeIyCMaTpUBaTLCS CPOK BBHIMOJHEHUS! paboThl (OKa3aHMs YCIyTH), €CJIM YKa3aHHBIMHU
MpaBWJaMH OH HE TPEAyCMOTPEH, a TaKkKe CPOK MEHbBIIEH MPOAODKUTENBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TIPABUIIAMH.

2. Cpok BbINOJIHEHUS paOOTHI (OKa3aHUsl YCIYI'M) MOKET ONpeNessAThCS AAaToi (TMepuoioM), K
KOTOPOM JOJKHO OBITH 3aKOHYEHO BBITTOJIHEHHE paboTHl (OKa3aHMe yCIyry) Witk (M) 1aToi (Iepruoiom), K
KOTOPOH UCTIOJIHUTENb JOJKEH MPUCTYIHUTD K BHIIOTHEHUIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciiu BbInonHeHNE padOTHI (OKa3aHUE YCIIYTH) OCYHIECTBISIETCS TI0 YacTsM (JIocTaBKa
MEPUOAMYECKON TIeUaTH, TEXHUYECKOoe OOCITyXMBaHWE) B TEUCHHE CpOKa [CHCTBHS JOroBOpa O
BBITIOJTHEHUHU paboT (OKa3aHUU YCIIYT), TOJDKHEI ITPEyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJIHEHUS TaKUX padoT (OKa3aHMsl yCiIyr).
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[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH NMPEAYCMOTPEHBI TAKKE CPOKH 3aBEPILCHHS
OTJEIBHBIX ATANIOB pa0OTHI (MPOMEKYTOUHEIE CPOKH).
(1. 3 BBenen depepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratps 28. [locneacTBrus HapyIIEHUS UCTIOTHATENEM CPOKOB BBIITOTHEHUS paboT (OKa3aHUS YCIIyT)

1. Ecniu vcnoHUTENh HAPYIIUI CPOKH BBITTOJIHCHUS paboThl (OKa3aHUs YCIIyTH) - CPOKH Hadajaa u
(1) OKOHYAHMS BBITIONTHEHUS pa0OTHI (OKa3aHUS YCIYTH) U (WITH) POMEXYTOUYHBIE CPOKH BBITTOITHEHUS
paboThI (OKa3aHuUs YCIIyTH) WK BO BPeMsI BHITTOTHEHHUS pabOTHI (OKa3aHUs YCIIYTH) CTAIO0 OY€BHIHBIM, YTO
OHa He OyZeT BBIIIOJIHEHA B CPOK, MOTPEOUTENb M0 CBOEMY BBIOODPY BIIpaBe:

(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIIIO HOBBII CPOK;
(B pen. @eaepanbHOTro 3akoHa oT 17.12.1999 N 212-D3)

MOPYYHTh BBINOJHEHHE PA0OOTHI (OKa3aHHE YCIyrW) TPETbUM JHMLAM 33 PasyMHYI LEHYy WIN
BBITIOJIHUTD €€ CBOMMH CHUJIaMHU U OTPEOOBATh OT UCIIOIHUTENSI BO3MELICHHUS IIOHECEHHBIX PACXO/I0B;

MoTpeOOBaTh YMEHBIICHUS LIEHBI 32 BBITIOJHEHHE PA0OTHI (OKa3aHHUE YCIIyTH);

0TKa3aThCsl OT UCITOIHEHUS TOTOBOPA O BBHIMTOIHEHUH PaOOTHI (OKa3aHWUU YCIIYyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Morpebutens BnpaBe MOTPeOOBATh TAKKE MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HAPYIICHHWEM CPOKOB BBITONHEHUS PaOOTHI (OKa3aHUS yCIyTH). Y OBITKH BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIC I YAOBJICTBOPCHUA COOTBECTCTBYIOIIUX Tpe60BaHHI>i HOTpC6I/ITeJIﬂ.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHadyenHple mOTpeOWTENEM HOBBIE CpPOKH BBITIONHEHHS pPaOOTHl (OKa3aHUS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITOJIHCHUH Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B cnywyae mpocpodyku HOBBIX CPOKOB IOTPEOHUTENh BIpPaBe NPEAbSBUTH HCIOTHUTEIIO HHBIS
TpeOOBaHUs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTAaThU.

3. lleHa BbIIONHEHHOH pa0oTH (OKAa3aHHOM YCIyTr'H), BO3BpalaeMasi OTpeOUTENIO PH OTKa3e OT
WCIIOJTHEHHUST JOTOBOpAa O BBIMOJHEHUHM paboThl (OKa3aHWM YCIYTH), a TaKkKe Y4 UTbIBaeMas Ipu
YMEHBIICHUH [EHBl BBIIIOJIHEHHONH paboThl (OKa3aHHOW YCIYTH), OMPENeNseTcss B COOTBETCTBHH C
myHKTamu 3, 4 1 5 ctaThyl 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu 0TKa3e OT UCIIOJHEHHS JOTOBOPA O BHIMIOJHEHUH Pa0OThI (OKa3aHUU YCIIyTH) UCIIOJHUTEIh
He BIpaBe TpeOOBATH BO3MEINEHHS CBOMX 3aTPaT, MPOWU3BEACHHBIX B MPOIIECCE BBITIOIHEHUS PaOOTHI
(oka3zaHusl yCIyrd), a TaKKe IUIaThl 332 BBIMOJHEHHYIO PaOoTy (OKa3aHHYIO YCIIYTY), 38 HUCKJIIOUECHUEM
Cilydasi, €CJIM TOTPEOUTEIb IPUHSLT BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIyTY).
(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03an uckimoueH. - @enepanbHblid 3aK0H 0T 17.12.1999 N 212-03.

5. B cnywae HapymieHHs YCTaHOBJIEHHBIX CPOKOB BBIMIOJHEHHS PaOOTHI (OKa3aHWS YCIYTH) WIIH
Ha3HAYCHHBIX MOTpeOHUTENeM Ha OCHOBAHHMM IYyHKTa | HACTOAIIEH CTATbM HOBBIX CPOKOB HMCIOJHHUTENH
yIUIaYMBAET TMOTPEOUTENIO 32 KaKIBIH JIeHb (Jac, eCiM CPOK OMpPEENIeH B Yacax) MPOCPOYKHA HEYCTOHKY
(menro) B pa3Mepe TpexX MpPOIEHTOB IIEHbI BHINOJHEHHS paboThl (OKa3aHWA YCIyTH), a €clid IIeHa
BBITIOJTHEHNSI Pa0OTHl (OKa3aHHWsS YCIYT'H) JIOTOBOPOM O BBIINOJHEHHH paloT (OKa3aHMM YCIyr) He
ompezeneHa - oOmeil I1eHbl 3akaza. JloroBOpoM O BBIIOJHEHHH pabOT (OKa3aHWU YCIYT) MEXIY
NOTPEOUTENIEM U HCIIOIHUTEIIEM MOXKET ObITh YCTAHOBJIEH 00JIee BHICOKHIA pa3Mep HEYCTOWKH (IICHH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylLIeHHe CPOKOB Haydalla BBIIOIHEHHS pa0OThI (OKa3aHMs YCIIYyTH), €€ 3Tana
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B3BICKMBAETCS 32 KaXKIBIA NEHb (Yac, ecy CPOK OMpeiAesieH B Yacax) MPOCPOYKH BIDIOTH IO Hadala
BBITIOJTHCHUS pa0oTHl (OKa3aHWs YCIIYTH), €€ JTala Wi TMPEeTbSBICHHS IOTpeOHuTeNieM TpeOOBaHUA,
NpPEAYCMOTPEHHBIX ITYHKTOM | HacTOsIIeH CTaThH.

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mens) 3a HapymieHHe CPOKOB OKOHYAHUS BBHITIONHEHHS pabOTHI (OKa3aHUs YCIyTH), ee
JTana B3BICKUBACTCS 32 KaXKIBIA JIEHb (4Yac, €clM CPOK OMpelelieH B 4acax) MPOCPOYKH BIUIOTH IO
OKOHYAHUS BBIMIOJHEHUS pabOThl (OKa3aHHWs YCIyrd), €€ 3Tala WIA TPEIbSBICHUS MOTPEOUTEIeM
TpeOOBaHMIA, TPEYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTATHH.

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOM MOTpeOUTEIeM HEYCTOWKY (TIEH! ) HE MOYKET IIPEBBIILIATH LIEHY OTJeIbHOTO BUAA
BBITIOJTHEHUS Pa0OTHI (OKa3aHMs yCIYTH) WM OOMIYIO IIeHY 3aKasa, eclii IIeHa BBITOIHEHHS OTAEIHHOTO
BUa pa0OTHI (OKa3aHMA yCIIyTH) HE ONpeeeHa JOTOBOPOM O BHIMOTHEHUN paboThl (OKa3aHUH YCIYTH).

Pasmep HeycToliku (MIeHN) OTpeeNsIeTcs, NICXO/As U3 LICHBI BBIIOJIHEHUS PaOOTHI (OKa3aHUs yCIyTH),
a eclii yKa3aHHas IICHa He oIpeJielieHa, UCXO0/s 13 00IIIel TIeHbI 3aKa3a, CYIIECTBOBABIIICH B TOM MeCTe, B
KOTOpOM TpeOOBaHHE MOTPEOUTENS JOJDKHO OBbLIO OBITH YAOBICTBOPCHO HCIIONHUTEIEM B JICHb
JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOT'O TPEOOBAHUS MIIM B JICHb BHIHECEHHS CyIeOHOTO PEIICHHUs, €CITU
TpeboBaHMe MOTpeOUTENST JOOPOBOIBEHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTPEOUTEINIS, YCTAHOBJICHHBIE IYHKTOM | HACTOSIICH CTaTbu, HE IOMJICKAT
YIOBJICTBOPCHHUIO, €CIM UCIIOJIHUTEIb JIOKAXKET, YTO HAPYIICHUE CPOKOB BBITIOJHEHHS pabOThl (OKa3aHUs
YCITyTH) TIPOU30IILIO BCIEACTBHE HETPEOTOTUMON CHITHI MIIH IO BHHE TTOTPEOUTEIIS.

Crarbs 29. I[IpaBa moTpebuTens mpu 0OHapyKEHNH HEJOCTATKOB BBIMIOJIHEHHOH paOOTHI (OKa3aHHOU
YCITyTH)

1. [TorpeGutens npu 0OHAPYKEHUH HEOCTATKOB BBHITIOHEHHOH paboTHI (OKa3aHHOM YCITyTH) BITpaBe
0 CBOEMY BHIOOpY MOTpeOOBaTH:

0€3BO3ME3JHOTO YCTPAHEHHSI HEIOCTATKOB BBHIITOJTHEHHON paboThl (OKa3aHHOM yCIIyTn);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBITOTHEHHON paOOTHI (OKa3aHHOW yCIIyTH);

0€3B03ME3THOTO U3TOTOBIICHUS IPYTOW BEIIH U3 OAHOPOAHOTO MaTepHhalia TaKOTo ke KaueCTBa M
MOBTOPHOT'O BBIMOJIHEHUS pa0oThl. [Ipy 3TOM NOTpeOUTENh 0053aH BO3BPATUThL paHee MEPEAaHHYI0 My
WCTIOTHUTEJIEM BETIb;

BO3MEIICHNUS IMOHECEHHBIX MM PacXOJOB IO YCTPAaHEHHUIO HEAOCTAaTKOB BBITONHEHHOW pabOTHI
(oKa3aHHOH yCITyTH) CBOMMH CHJIAMH WUJIU TPETHUMU JIUIIAMH.

VYnosnerBopeHue TpeOoBaHUM mOTpeOHTENss O O€3BO3ME3NIHOM YCTPaHEHHMHM HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOl BEIU WM O TIOBTOPHOM BBITTOJIHEHHH pa0OTHI (OKa3aHHWHU YCIIyTH) HE OCBOOOXKIaeT
UCTIOJIHUTENS. OT OTBETCTBEHHOCTH B ()OpPME HEYCTONKHM 3a HapyIIEHHE CPOKa OKOHYAHHS BBHIIOJTHEHUSI
paboThI (OKa3aHUS YCITYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

[loTpeburens BIpaBe OTKa3aTbCcsd OT WMCIOJHEHHS JOTOBOpPa O BBINIOJHEHHWH paboOThl (OKa3aHUU
YCIYTH) U NOTPeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CITH B yCTAaHOBJICHHBIN YKa3aHHBIM JOIOBOPOM
CPOK HEJIOCTAaTKH BBITIOTHEHHOM paboThI (OKa3aHHOH yCIyTH) He yCTpaHeHbI ucnoaHuTeneM. Ilorpedurens
TaK)Ke BIIPaBe OTKA3aThCS OT MCIOIHEHHS IOTOBOPA O BHINOIHEHUH PabOTHI (OKa3aHWU yCIYTH), €CITH UM
OOHapyXeHbl CYyIIECTBEHHbIE HEAOCTATKW BBIIOJIHEHHOH paOoThl (OKAa3aHHOW YCIIyTHM) WM HHBIE
CYILLIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBHH AOTOBOPA.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[lotpeburens BIpaBe mOTPeOOBATh TAK)KE€ MOJHOTO BO3MEUIEHHS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMU BBIIIOJHEHHOW paboOThl (OKa3aHHOW yCiyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE IS yIOBIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBaHMI MOTPEOUTEIS.
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2. llena BbIOJIHEHHON paboThI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTENIO TIPH OTKa3e OT
UCTIOJIHEHHS JIOTOBOPA O BBIONHEHWU paboThl (OKa3aHWUM YCIYTH), & TakKe YydYuThIBacMas IpU
YMEHBIICHUH LEHBl BBIOJIHEHHOH paboThl (OKa3aHHOW YCIyTH), OMpENeNseTcss B COOTBETCTBHH C
nyHktamu 3, 4 u 5 cratbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

3. TpeboBaHus, CBSI3aHHBIE C HEJOCTATKAaMH BBITTOTHEHHON pabOTHI (OKAa3aHHOM YCIIyTH), MOTYT
OBITH MTPEIBSABIICHBI TP MPUHATHU BBHITIOJHEHHON Pab0Thl (OKa3aHHOW YCIIyTH) WIH B XOJ€ BBITOJHEHUS
paboTel (OKazaHWA ychayrH) JuOO0, €CiIM HEBO3MOXXHO OOHAPYXHUTHh HEAOCTATKH IIPH MPUHITHA
BBITIOJTHEHHOH pabOoThl (OKa3aHHOM YCIYTH), B TSYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM ITYHKTOM.

[MoTpebutens BpaBe MPeabsIBISITh TPEOOBAHMUS, CBSI3aHHBIC C HEIOCTATKAMU BBITOJIHEHHON paObOTHI
(oKka3aHHOMW YCIIyTH), €Clii OHH OOHAPY)KEHBI B TCUCHHE TaPAHTHIHOTO CPOKa, a TIPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B MPEJeNax JABYX JIET CO JIHS MPHUHATUS BHIMIOJHCHHOW paObOThI (OKa3aHHOW yCIyTH) WIH
TISATH JICT B OTHOIICHUY HEIOCTATKOB B CTPOCHUU M MHOM HEJBM)KUMOM MMYIIIECTRBE.

(11. 3 B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuTens OTBEYaeT 3a HEAOCTaTKH padoThl (YCIyrw), Ha KOTOPYH) HE YCTaHOBIICH
FapaHTI/II;'IHI)II‘/'I CpPOK, €CJIn HOTpe6I/ITCJ'H> JOKaXXCT, YTO OHU BO3HUKIIN OO €€ IPUHATUA UM WIH 110 [IpUYHNHAM,
BO3HHUKIIUM JI0 5TOI'O MOMEHTA.

B orHomennn pabotThl (yciayru), Ha KOTOPYIO YCTaHOBIIEH TapaHTHUHBIH CPOK, HCIIOJHHUTENb
OTBEYAET 3a €€ HENIOCTaTKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIIU TMOCIE MPUHATHA paboThl (YCIyTn)
moTpeduTeNeM BCIEACTBHE HApYIICHWS WM TPaBWI HCIOJIB30BAHHUSA pe3ysbraTa padoTel (yCiIyrn),
JIEUCTBUN TPETHUX JIUL] WM HEMIPEOIOTUMOM CUJIBL.

(1. 4 BBenen DepepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cayyasix, koraa npe1yCMOTPEHHBIN JOrOBOPOM rapaHTUHHBINA CPOK COCTABIIAET MEHEE IBYX JIET
(nsTH JIET Ha HEJABM)KMMOE UMYIIIECTBO) U HEJAOCTATKH Pa0OThI (YCIIyTH) OOHAPYKEHBI OTPEOUTENIEM 110
WCTEUEHUHN TapaHTHHHOTO CpOKa, HO B Mpeienax ABYX JieT (MATH JieT Ha HEeIBHKHUMOE HMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUA, IPEIYCMOTPEHHBIE TTYHKTOM | HACTOSIIEH CTaThH, €CIIN
JIOKQ)XKET, YTO TaKWe HeIOCTaTKW BO3ZHUKIM 10 MPHUHATUS UM pe3yiabTata paboTsl (YCIyTrH) HIM IO
MIpUYUHAM, BO3HUKIINM JI0 ’TOTO0 MOMEHTA.

(. 5 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBICHHS CYIIECTBEHHBIX HEIOCTaTKOB pabOTHI (YCIyru) MOTpeOWTENh BIIpaBe
HpEeIbSIBUTH UCIOIHUTENO TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHUH HEJJOCTATKOB, €CIIH JIOKAXKET, UTO
HEJOCTATKN BO3HHKIIH JI0 MPUHATHUS UM pe3yJIbTaTa padoThl (YCIyTH) WK MO MPUYMHAM, BO3HUKIIHM 0
3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXKET OBbITH MPEIbABICHO, €CIM TaKHe HEAOCTATKU OOHAPYKEHBI 110
UCTEYCHUH JIBYX JIeT (IISATH JIeT B OTHOIIEHHH HEJBMKUMOTO MMYIIECTBA) CO JHS NPUHSTHUS pe3yiibTaTa
paboThI (ycIyru), HO B Mpelenax YCTAHOBICHHOTO Ha pe3ynbTaT padoThl (YCIYTH) CpOKa CIyKOBI W B
TEUeHUE JAECSATH JIET CO JHS MPUHSATHUS pe3ylbTaTa paboThl (YCIIyrH) MOTPEOUTENIEM, €CIIN CPOK CITY>KOBI He
ycraHoBieH. Ecnu naHHOe TpeOoBaHHE HE YIOBIETBOPEHO B TEUCHHE [BAJIIATH JHEH CO JIHS €ro
NpEebsBICHUS TTOTpEOUTENIeM WM OOHAPYKEHHBI HEJJOCTATOK SIBIISIETCS HEYCTPAHUMBIM, TIOTPEOUTENh
110 CBOEMY BBIOOPY BIIpaBe TpeOOBaTh:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHHS IIEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHUS TMMOHECEHHBIX UM PacXoJIOB MO YCTPaHEHUIO HEJAOCTATKOB BBITONHEHHOW pabOTHI
(O0Ka3aHHOH yCITyTH) CBOMMHY CHJIAMHU WJIM TPETHUMU JIUITAMH;

OTKa3a OT HWCIIOJNIHEHUS JOTOBOpPa O BBIMOJIHEHWU pPa0OTHI (OKa3aHWW YCIYTH) M BO3MEIIECHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynerantllntoc: npumedanue.
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C 01.10.2026 ct. 29 momomasiercs . 7 (D3 ot 31.07.2025 N 290-D3).

Crarbs 30. Cpoku ycTpaHEeHHUs! HEJOCTATKOB BBITIOTHEHHOH paboThl (OKa3aHHON YCITyTH)

Henocratku paboTrer (yciayrw) OOMKHBI OBITH yCTPAHEHBI WCIIONHUTENIEM B pPa3yMHBIA CpOK,
Ha3HAYECHHBIN MOTpeOHUTEIeM.
(B pen. ®eaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

A63arn uckiroueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbII TOTpeOUTENEM CPOK YCTPAHEHHUsI HEJOCTATKOB TOBAapa yKa3bIBACTCS B JIOTOBOPE HIIM
B MHOM IIOJMKCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIMOO B 3asBICHHWH, HANPABICHHOM MOTpeOUTENEeM
UCTIOJTHUTEITIO.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TIPEIyCMOTPEHHBIX HACTOAILICH CTaTbell CPOKOB YCTpAaHEHUS HEIOCTaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH) WCIOJNHUTENh YIUTAYMBACT MOTPEOUTENIO 32 KaKIBIA JEHb
MPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep 1 MOPSIOK UCUUCIICHHSI KOTOPOU OMPEEIISIFOTCS B COOTBETCTBHH C
MIYHKTOM 5 cTaThy 28 HacTOsIIEro 3aKoHa.

B cnydae HapymieHus yka3aHHBIX CPOKOB HOTpeOUTENb BIPABE MPEAbSBUTH HCIIOJHUTENIO WHBIC
TpeOOoBaHUsI, IPEAYCMOTPEHHBIE MyHKTaMu | U 4 ctaThy 29 HACTOSAIIEro 3aKOHa.

Cratps 31. Cpoku yAOBIETBOPEHHS OT/ICINBHBIX TPEOOBaHUH MOTPEOUTEIS

1. TpeGoBanus moTpeOUTENSE 00 YMEHBIICHUH LICHBI 32 BHITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUM PACXOJ0OB MO YCTPAHCHHMIO HEIOCTAaTKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIyIn)
CBOMMHU CHJIAaMM WJIM TPETHHMH JIMLIAMH, a TAKXKE O BO3BpaTe YIUIAueHHOH 3a paboTy (yCiIyry) AeHEKHON
CyMMBl M BO3MCIICHUH YOBITKOB, NMPHUYMHEHHBIX B CBS3M C OTKAa30M OT HCIIOJHEHHS JOT0BODA,
MpeycMOTpeHHbIe TyHKTOM 1 ctatbu 28 u myHkTamMu 1 u 4 ctathu 29 HacTodiero 3akoHa, MoAJIeKaT
YIIOBJIETBOPEHUIO B IECATUAHEBHBIN CPOK CO JHS IPEABSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus motpeOuTeNis 0 O€3BO3ME3HOM H3TOTOBJICHUM JAPYroW BEIIM U3 OJHOPOIHOIO
MaTepuana TaKoro K€ Ka4eCTBa WJIM O MOBTOPHOM BBITIOJIHEHUH Pa0OTHI (OKa3aHUM YCIIYTH) MOIJIEKAT
YIIOBIIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JUISI CPOYHOTO BBITONHEHUsT Pa0OTHl (OKa3aHUsS YCIYTH), a B
clIydae, €Clid STOT CPOK HE YCTaHOBJICH, B CPOK, PETYCMOTPEHHBIN JIOTOBOPOM O BBIMOJHEHHH PabOTHI
(oka3aHWM yCIyTH), KOTOPBIA OBUT HEHA/IJIEXKAIIE UCTIOHEH.

3. 3a HapylleHHe NPEAYCMOTPSHHBIX HACTOSINEH CTaThedl CPOKOB YIOBJICTBOPEHHUS OTACIbHBIX
TpeOOBaHUI MOTPEOUTENST HWCIONHUTENh YIUIAYMBACT IMOTPEOUTENIO 32 KAKABIM JIeHh IMPOCPOUYKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIO0K UCUUCIICHUS KOTOPOH ONPEACTSIOTCS B COOTBETCTBUY C TTYHKTOM 5
CcTaThH 28 HACTOSIIEro 3aKoHa.

B ciyuae HapyiieHUS] CPOKOB, YKa3aHHBIX B IyHKTaX 1 ¥ 2 HACTOSAIICH CTaThH, IOTPEOUTEIb BIPABE
MIPEIbIBUTH UCIIOTHUTEIIO HHBIE TPEOOBaHMSI, IPEAYCMOTPEHHBIE ITyHKTOM | cTaTthu 28 u myHKTamu 1 u 4
cTaTthd 29 HacTOAIIETO 3aK0HA.

CTaTBSI 32 HpaBo 1'[0Tpe6I/ITeJ'I$I Ha OTKa3 OT UCITOJIHCHUS I[OFOBOpa O BBIIIOJIHCHUH pa60T (0Ka3aHI/II/I
yCIyT)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens BpaBe 0TKA3aTHCS OT MUCIIOIHEHUS JOTOBOPA O BBITIOJHEHUU padOT (OKa3aHUH YCIIyT)
B J11000€ BpeMsl IPH YCIIOBHHU OIIATHI HCIIOJHUTENO (PaKTUUECKH OHECEHHBIX UM PACX0/0B, CBSI3aHHBIX
C MCIIOJTHEHNEM 00513aTeNIbCTB MO JAaHHOMY JOTOBOPY.
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Cratbs 33. CMmeTa Ha BBITTOJIHEHHE PabOTHI (OKa3aHHE YCITYTH)

1. Ha BomonneHue paboThl (OKa3aHUE YCIIYTH), MPElyCMOTPEHHOW IOTOBOPOM O BBIIOJHEHHH
paboThI (OKa3aHUM yCIYTH), MOKET OBITH COCTaBJICHa TBEpAas WM NPUOIU3UTENIbHAS CMETA.

CocraBieHHe TaKOH CMETHI IO TPEOOBAHHIO TIOTPEOUTEIIST MITH UCTIOTHUTENS 00sI3aTEIIBHO.

2. Hcnonnutens He BrpaBe TpeOOBaTh YBEIWYCHUS TBEPJOW CMETHI, a MOTpeOUTENh - €¢
YMEHBIIICHUS, B TOM YHCIIE B CJIydae, KOTJa B MOMEHT 3aKJTFOUCHHS JIOTOBOPA UCKITI0YAIach BO3MOXKHOCTh
MIPETyCMOTPETH TIOTHBIA 00BEM TOJUIEKAIINX BBHITOIHEHUIO PA0O0T (OKa3aHUIO YCIYT) FITH HEOOXOAUMBIX
JUTSL 3TOTO PacXOAO0B.

Hcnomuautens uMmeer mnpaBo TpeOOBAaTh YBEIUYCHUS TBEPIOM CMETHI TPU CYINICCTBCHHOM
BO3PACTaHWU CTOMMOCTH MATEPUAIOB M O0OPYJIOBaHUs, MPEJOCTABISEMBIX HCIIOJIHUTEICM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JIMIIAMH YCIYT, KOTOPOE HEJb3s OBUIO MPEAyCMOTPETh NPHU 3aKIFOUYCHUN
noroeopa. [Ipu oTkaze moTpeOUTENsl BBIMOIHHUTH 3TO TPeOOBAaHHE HCIOIHUTENh BIPaBE PACTOPTHYTh
JIOTOBOP B CyI€OHOM TIOPSIZIKE.

(. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimm Bo3HMKII2 HEOOXOIWMOCTH BBIMOJHEHHUS JOMOJHUTENBHBIX paboT  (OKa3zaHHs
JOTIOJTHUTENBHBIX YCIIyT) M M0 3TOH NPHYMHE CYIIECTBEHHOTO IPEBBIMICHUS MPHOIM3UTEILHON CMETHL,
UCTIOJIHUTENh 0053aH CBOEBPEMEHHO MpeaynpeanTs 00 3ToM morpedutens. Ecnu morpebutens He man
CcorJiace Ha TpEBBIIICHUE TPUOIN3UTENFHON CMETHI, OH BIPaBE OTKA3aThCs OT UCTIONHEHUs IoroBopa. B
3TOM CITy4ae WCIIOJHHUTEIb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IEHBI 32 BBIIOJHEHHYIO PaboTy
(oka3aHHYIO yCIyTy).

HcnomuuTens, CBOSBPEMEHHO HE TPEIYNPEAUBIINI MOTPEOUTENSI 0 HEOOXOAUMMOCTH TPEBBIIICHUS
MPHOTM3UTENFHOW CMETHI, 0053aH UCTIOJIHHUTH JOTOBOP, COXPAHSS MPaBO HA OIUIATy padoOTHI (YCIIyTH) B
npezenax NpUOIH3UTEIbHOW CMETHI.

(. 3 BBenen denepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-D3)

Crarbs 34. Beimonnenne paboThl U3 MaTepHraia UCTIOHUTEIIS

1. UcniosmauTens 00513aH BBHITIOHUTE PadOTY, ONPEAEICHHYIO JOTOBOPOM O BHITIOJIHEHUU PaOOTHI, U3
CBOET0 MaTepuaia U CBOUMH CPEJICTBAMH, €CIIM HHOE HE MPEIyCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTenb, NPeJOCTABUBIIMNA MaTepuaj JUis BBIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeKaIlee KayeCTBO MO MNpaBWwiaM 00 OTBETCTBEHHOCTH MPOJABIA 332 TOBAPhl HEHAJJICHKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepual UCIIOJHUTENS OTUIAYMBAETCS NOTPEOUTENIeM MIPU 3aKIIFOUYEHHH YKa3aHHOTO JJOroBOpa
HOJIHOCTBIO WIIN B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHHUHU pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacyeTa TpH TOJyYEHUH IOTPEOHTENIeM BBITOJHEHHON HCIOJHUTENEM palOoThl, €CIM HHOW IMOPSIOK
pacyeToB 3a MaTepHajl UCIOJHUTENS HE IPELyCMOTPEH COTJIAalICHHEM CTOPOH.

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHWH PaOOTHI, MaTepHal MOXKET OBbITh
NpPEJOCTaBlIeH  HCIOMHHUTENEM moTpeOuTento B kpeaut. llocnenmyromee U3MEHEHHE — LICHBI
IPEIOCTABICHHOTO B KPEANUT MaTepralla HCTIOJHUTENS He BIedeT 3a co00i nepepacyera.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJIHUTECIIA U HCO6XOI[I/IMBIG JJIsA BBIITOJITHCHHA pa60T1>1 TCXHUYCCKUE CPCACTBA,
HHCTPYMCEHTBI U MPOYUCE JOCTABJIAKOTCA K MECTY BBITIOJTHCHUA pa60T HCIIOJIHUTCIICM.

Crarba 35. Beimonnenue paboTsl U3 MaTepuaia (C BEIIblo) MOTpeOuTens
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1. Ecniu paGoTa BEITIOTHSAETCS MOJIHOCTHIO MITM YaCTHYHO M3 MaTepuana (C BEIIbl0) MoTpeduTes,
UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepuana (Belln) U IPaBIILHOE €ro HCIIOJIb30BaHUE.

Hcnonuurens 00s13aH:

MpenynpeanTh MOTPEOUTENT O HENPUTOAHOCTH WIH HEJOOPOKAaYeCTBEHHOCTH TepeIaHHOTO
norpedureneM MaTepuana (Bem);

npeaACTaBUTbL OTYCT 00 H3pacxXoJOBaHUHN MaTCpUajia U BO3BPATUTh €0 OCTATOK.

B cnyuyae momHO#W WM YacTHYHOW yTpaThl (MOBpEXICHHS) MaTepuaia (BEmW), MPUHATOTO OT
MOTPEOUTEINsI, MCIIONHUTENIL O0s3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MAaTEPUATIOM
(BelpI0) aHATIOTHYHOTO KAa4ecTBa W TI0 JKEJIAHWIO MOTPEOHTENS M3TOTOBUTH W3JEIHE W3 OJHOPOIHOTO
MaTepurana (BelIr) B pa3yMHBII CPOK, a IPU OTCYTCTBHH OJHOPOJHOTO MaTepraa (BE) aHAIOTHIHOTO
KauyecTBa - BO3MECTUTh IMOTPEOUTENIO JIBYKPATHYIO IIEHY YTPA4CHHOTO (MTOBPEXKICHHOTO) Marepualia
(Bemm), a TakkKe pacxo/ibl, MOHECEHHBIC TIOTPEOUTEIIEM.

2. llena ytpadueHHOTO (TIOBPEXIIEHHOTO) Marepuaia (BEIIH) ONpEeNeNseTcsi, UCXOAS W3 IEHBI
Marepuaia (Bely), CylIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINST TOKHO OBLIO
OBITH YZIOBJIECTBOPEHO HCIIOTHUTENIEM B A€HB JOOPOBOJIBLHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHMS HIIH B
JICHb BBIHECEHHS CYJEOHOTO pelIeHus], eCciu TpeOOBaHUE MOTPeOUTENs JOOPOBOIBLHO yIOBIETBOPEHO HE
OBLIO.

Llena matepuana (Bemu), IepeaBaeMoro UCIIOIHUTENIO, ONIPEIENAETCS B IOTOBOPE O BBIOTHEHUU
pabOTHI WM B MUHOM JOKYMEHTE (KBHUTAHIIUH, 3aKa3e), HOATBEP)KIAIOIIEM €ro 3aKII0YCHNUE.
(B pen. @enepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Hcnonnutens OCBOOOXKIAECTCS OT OTBETCTBEHHOCTH 3a TIONHYH WM YacTHYHYIO YTpaTy
(moBpexkeHue) Mateprana (BEIy), IPUHATOTO UM OT TOTPEOUTENs, €CII MOTPEOUTENh MPeayIPEkKICH
UCIIOJHUTEIIEM 00 0COOBIX CBOWMCTBAX MaTepuaia (Beliy), KOTOPbIe MOT'YT TIOBJIEYb 32 COOOH €ro MoJIHYI0
WIN YaCTUYHYIO yTpary (MOBpeXIeHne) MO0 ecly yKa3aHHbIe CBOHCTBAa MaTepHalia (BElIH) HE MOTJIH
OBITH OOHApPYKEHBI IPH HAJJISKAIIEH IIPHEMKE UCTIOTHUTEIEM 3TOT0 MaTepHaa (BEIH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbsa 36. OOS3aHHOCTH HCIIOJMHHUTENS HH()OPMHUPOBATH MOTPEOUTENsT 00 OOCTOSATENBCTBAX,
KOTOpBIE MOTYT TIOBJIUSTH Ha Ka4eCTBO BBIIOIHIEMON paboThl (OKa3pIBAEMOW YCITyTH) WM TIOBJECYb 32
€000l HEBO3MOXKHOCTH €€ 3aBEPILEHHUS B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ucnonautens 00s3aH CcBOEBpEeMEHHO HH(MOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIO/IEHHE
yKa3aHI/II‘/’I HOTpe6I/ITeJ'I$I U UHBIC O6CTOHTGHBCTB3, 3aBUCAIIINE OT HOTpe6I/ITeJIH, MOT'YT CHU3UTH Ka4€CTBO
BBITIOJTHSAEMOM paboTHI (OKa3bIBAEMOM yCIyTH) HIIH MOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu morpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(GOPMHPOBAHHUE
WCTIOJTHUTETIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HETIPHUTOJIHBIA WIIM HEeIOOpPOKAuYeCTBEHHBIN MaTepuai, He
M3MEHUT YKa3aHWH O croco0e BBITIOJHEHHWS pPa0oThl (OKa3aHHUsS yCIyru) JHOO HE YCTPAHWUT HHBIX
00CTOSITENBCTB, KOTOpPBIE MOTYT CHHM3UTh KAaueCTBO BBINONHAEMONH paboTbl (OKa3bIBaEMOH YCIyTH),
WCIIOJIHUTENb BIPaBe OTKA3aTbCA OT MCIOJIHEHUS I0T0BOPa O BHIIOIHEHUH PabOThl (OKa3aHWW YCIIyTH) U
noTpe0doBaTh MOIHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. [opsiok u (hopMBI OTUIATHI BHITIOTHEHHOH paboThl (OKa3aHHOW YCITyTH)
(B pen. denepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 0053aH OTIATUTH OKa3aHHBIE €MY YCIYTH B IIOPAIKE U B CPOKHU, KOTOPbIE YCTAHOBIICHBI
JIOTOBOPOM C HCIIOJIHUTEIIEM.
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(gacth mepBas B pea. PeaepansHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OTUIATUTH BHITOJHEHHYIO MCIIOJIHUTENIEM B TIOJTHOM 00beMe padoTy mocie ee
npuHsaTHs notpedureneM. C cornacust HoTpeduTes paboTa MOXKeT OBITh OIJIauYeHa UM MPU 3aKITIOYCHUH
JIOTOBOpA B MOJTHOM pa3Mepe HIIH IyTeM BbIIa4d aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ormutata OKa3aHHBIX YCAYT (BBIMOJIHCHHBIX Pa0OT) MPOU3BOIMUTCS MOCPEACTBOM HAIMYHBIX HITU
OC3HATMIHBIX PACUETOB B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit denepamnmm.
(gacth TpeThs BBemeHa DenepanbHpIM 3aKk0HOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp3oBaHMM HANMWYHOW (POPMBI pacyeToB OruiaTa TOBapoB (paboT, yclyr) moTpeduTeaeM
MIPOM3BOANTCS B COOTBETCTBMH C yKa3aHWEM NpojaaBna (MCHOTHHUTENS) ITyTeM BHECEHHS HAaJMYHBIX
JIEHEXKHBIX CPEJCTB MPOJABIYy (MCIOIHHUTENO), JTHO0 B KPEAUTHYIO OPTaHH3AIHIO, JHOO0 IUIATe:KHOMY
areHTy, OCYIIECTBISIIONIEMY JesITeIbHOCTh N0 TpUeMy IJlaTexeld (GU3NUecKuX Jul, T100 OaHKOBCKOMY
IUTATeXHOMY  areHTy (cy0OareHry), OCYIIECTBIIONIEMY JEATENbHOCTh B  COOTBETCTBHUH  C
3aKOHOAATEIHCTBOM O OaHKaX W OaHKOBCKOH JESTETbHOCTH, €CIIM HHOE He YCTAaHOBIIEHO (enepaTbHBIMU
3aKOHaMM WIM HWHBIMH HOPMAaTUBHBIMHU MpaBOBbIMU akTamu Poccuiickoit ®epepauuu. Ilpu 3toM
00s13aTeNbCTBa TOTPEOUTENST Tepe]] MPOAaBLOM (HUCIOJIHUTENEM) MO OIUiaTe TOBapoB (padoT, yCIiyr)
CUHTAIOTCS UCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIECHEKHBIX CPEJCTB C MOMEHTa BHECEHHS HAJMYHBIX
JCHEeXKHBIX CPEJICTB COOTBETCTBEHHO NPOJIABILY (HCIIOTHUTEIO), MO0 B KPEIUTHYIO OpPTraHU3aLnIo, JINOO
IJIATC)KHOMY arcHTy, OCYHICCTBIIAIONIEMY ACATCIIBHOCTL IO NPHUCMY MaTexen (1)I/I3I/I‘ICCKI/IX JIMII, JII/I6O
0aHKOBCKOMY TIATEXKHOMY areHry (CyOareHTy), OCYIIECTBISIIOIIEMY JEATEIbHOCTh B COOTBETCTBHUHU C
3aKOHOAATENHCTBOM O OaHKaX ¥ OAHKOBCKOW AESITETHHOCTH.

(B pen. depepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpatuna cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-03.
Cratbs 39. PerynupoBanue oka3zaHus OTACTBHBIX BUJIOB YCIYT

[locnencTBus HapyIIeHUs yCIOBUI JOrOBOPOB 00 OKAa3aHUHU OTHENBHBIX BUIOB YCIYT, €CIH TaKHe
JIOT'OBOPBI I10 CBOEMY XapaKTepy He MOANAA0T 10 IeiiCTBUE HACTOSIIEH [JIaBbl, OLIPEEIIAIOTCS 3aKOHOM.

Cratps 39.1. IlpaBuna okazaHusi OTJAENBHBIX BUIOB YCIYT, BBITTONHEHUS OTAEIHHBIX BHIOB padOT
MOTPEOUTEISIM

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oxazaHus OTJENBHBIX BUAOB YCIIYT, BBITOJHEHUS OTACIBHBIX BUIOB pab0T MOTpeOUTEISIM
ycranaBiauBatorcs [IpapurensctBoM Poccuiickoit denepanuu.

I'maBa IV. TOCYJAPCTBEHHA 1 OBLIECTBEHHA ST 3AIIUTA
ITPAB ITIOTPEBUTEJIEN

Cratps 40. denepanbHBIi TOCYZAPCTBEHHBI KOHTpONb (HaA30p) B 0OJACTH 3alIUTHI IpaB
norpedurenen

(B pea. @enepanpHoro 3akona ot 11.06.2021 N 170-03)

1. ®denepanbHBId TOCYAaPCTBEHHBIN KOHTPOJIH (HAaI30p) B OOJIACTH 3allUTHI MpaB MOTpeOuTenei
ocymiecTBIseTCs (efiepabHBIM OPraHOM HCIIOTHUTEIHHON BIIACTH, YITOIHOMOYEHHBIM [IpaBuTenpcTBOM
Poccuiickoii @eaepannu (gamee - Opran rocyAapCTBEHHOTO HAI30Pa).

2. Ilpeamerom denepaabHOr0 TOCYyNapCTBEHHOTO KOHTPOJS (Haa30pa) B OOJIACTH 3aIUTHI MPaB
noTpeOuTeNne IBISFOTCS:

1 ) COGJHO,ZI@HI/IC HU3roTOBUTCIISIMU, HCIIOJTHUTCIISIMU, npoaaBLaAMHU, YIIOJITHOMOYCHHBIMU
opraHu3anusiMyu WJIHW YIOOJHOMOYCHHBIMHU WHAWBUAYAJIbHBIMU MNPCANPUHUMATCIAMU, HMIOPTCPAMU,
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BJIa/IETIbIIAMH arperaTopoB 00s3aTeIbHBIX TPEOOBAaHWH, YCTAHOBIEHHBIX HACTOAIINM 3aKOHOM, APYTUMHU
benepalbHBIMM 3aKOHAMH M MHBIMM HOPMATHBHBIMH INPABOBBIMH akTamMu Poccuiickoit deneparuu, a
TaKkKe aKTaMH, COCTABJSIIOIIMMH MpaBo EBpa3suilcKOro 3KOHOMHYECKOTO COH03a, PETyIHUPYIOIIUMHU
OTHOIIICHUS B 00JIACTH 3aIlUTHI IPAB ITOTPEOUTEINCIH;

2) coOmroieHue N3rOTOBUTENEM, UCTIOTHUTENEM (JIUIIOM, BBITOJHSIONUM (DYHKITMH WHOCTPAHHOTO
W3rOTOBUTENS), MPOAABLUOM TpeOOBaHMi, YCTAHOBICHHBIX TEXHWYECKUMH perjaMeHTaMHu, WU
00s13aTeNbHBIX TpeOOBaHWH, MOINEKAMINX MPUMEHEHHIO 1O JIHS BCTYIUIGHHS B CHIY TEXHHYECKHX
pEerJIaMeHTOB B COOTBETCTBHU ¢ DemepanbHBIM 3akoHOM OT 27 mekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBaHUM";

3) cobmofeHue mNpoJaBUHaMU H  BaJeNbliaMH arperaTopoB 00s3aTelbHBIX TpeOOBaHUH K
MapKHUPOBKE TOBApOB CPEACTBAMU HICHTU(HUKAIMU, K Iepenadye HHGOPMALUK B TOCYIApCTBEHHYIO
WHQOPMAIIMOHHYIO0 CHCTEMYy MOHHUTOpUHTa 3a O00OpOTOM TOBapoB, MOJICKAIIUX 00sS3aTEIbHOM
MapKHUPOBKE CpEICTBaMHU HWACHTH(MKAIMK, W WHBIX TpeOOBaHWH, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHQOpPMaIUs O KOTOPBIX IOUIEKHUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(OPMALHOHHYIO
cucteMy B cooTBeTcTBHH ¢ PenepanbHbiM 3aK0HOM 0T 28 nexabps 2009 roga N 381-d3 "O6 ocHoBax
TrOCYJapCTBEHHOT'O PETYJIIMPOBAHUSI TOPTOBOH JAesaTenbHOCTH B Poccuiickort deneparun, OeaepaabHbIM
3akoHOM OT 13 mroHs 2023 roga N 203-D3 "O rocynapcTBeHHOM PEryIMPOBAHHUH ITPOU3BOCTBA 1 000pOTa
Taba4yHbIX H3JENUi, Ta0ayHOM NPONYKUMH, HHUKOTHHCOIEpXAalled NpPOAYKUMH M CBIpb IS MX
npousBojcTBa", denepanbHbIM 3ak0oHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
pEeryIrpOBaHUM MPOHM3BOACTBA M 00OPOTa ATHJIOBOTO CIIMPTA, AIKOTONBHOW M CHHPTOCOIEpIKaIIeH
MPOAYKIIMKA W 00 OrpaHWMYeHUH MOTpeOneHus (pacIuTHs) aTKOTOJEHOW MPOAYKIUHU', 32 MCKIIOYCHUEM
Takux 00s3aTeIbHBIX TPEOOBAHUM, OTHOCAIIMXCS K MPEAMETY PErHOHAIBHOTO TOCYIapCTBEHHOIO
KOHTPOJIS (HaA30pa) B 00JIACTH PO3HUYHOMN MPONAXKH aJIKOTOJIBHON M CHHPTOCOAEpKaIIel MPOAYKIIUHA 1
(enepantbHOTO TOCYIApCTBEHHOTO KOHTPOJIA (HAA30pa) B OOJIACTH MPOM3BOJCTBA U 000POTa STHIOBOTO
CIIUPTA, aJIKOTOJIBHOM U CIIUPTOCOAEPKAIICH MPOTYKLIUH.

(. 3 BBeneH OenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzamus W OCyIIeCcTBIeHHE (eaepatbHOTO TOCYIapCTBEHHOTO KOHTpOINs (Hag30pa) B
obnacTu 3alMTH MpaB moTpedureneil perynupyrorces PeaepanbHbiM 3akoHOM OT 31 utomst 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) M MYHHUIMIAILHOM KOHTpoJie B Poccuiickoit
®epnepauun".

4. Tlonoxxenne o QenepalbHOM rOCYyJapCTBEHHOM KOHTpoJie (Haa3ope) B OOJIACTH 3aIIMTHI IIPaB
norpedurenert yreepxxaaercs [IpasurensctBom Poccuiickoit deneparum.

5. B monoxennu o ¢eneparbHOM TOCYIapCTBEHHOM KOHTpoJie (HaA30pe) B 0OJIACTH 3alllUTHI IPaB
MOTpeOUTENEeH YKa3bIBAIOTCS HANMEHOBAHHUE U CTPYKTYPHBIE DJIEMEHTHI TEXHUUECKOTO PErjiaMeHTa U (TN )
00s13aTeNbHBIX TPEOOBAHMM, IMOJICKANUX NPUMEHEHHIO 110 JHS BCTYIUICHHS B CHJIY TEXHHUYECKHX
pernmamMeHToB B cooTBeTcTBHH ¢ DenepanbHbiM 3aKkoHOM oT 27 nexabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIIMPOBaHUU", OIIEHKA COOIIOJICHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (hefiepaibHOro
rOCyJIapCTBEHHOTO KOHTpOJis (Haj3opa) B O0JIACTH 3all[UTHl IIpaB MOTPEOUTENCH, a TaKKe BHUIBI
MPOAYKIIHH, SIBIISIONIHECS 00beKTaMu (pesiepaIbHOr0 TOCYapCTBEHHOTO KOHTPOM (Haa30pa) B 00IacTu
3aIIUTHI TIPaB MMOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO HaJ30pa €KeroJHO TOTOBHUT rOCY/AapCTBEHHBIH JTOKIIA]] O 3allUTe MpaB
notpebureneii B Poccuiickoii ®denepanun B nopsjake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
®depnepanuu.

7. OpraH rocyJapcTBEHHOTO HaJ[30pa BIIPaBE OOpamaThCsi B CyJ C 3asBICHUSMH B 3alIUTy HpaB
norpeOuTeneil W 3aKOHHBIX HMHTEPECOB OTHENBHBIX TOTpeduTeneil (rpymmsl  MOTpeOHUTENeH,
HEONPEACICHHOIO Kpyra NOTpeOuTeneil), a TakkKe C 3aiBICHUSAMH O JMKBHIALMHA H3TOTOBUTEIS
(ucnonHUTEINS, MPO/ABIIA, YHOIHOMOYEHHOI OpraHU3alliy, IMIOpTEpa, BIaJelblia arperaropa) oo o
NpeKpameHnn JESITebHOCTH MHIMBUIYaJIHLHOTO npeaNpUHAMATEIS (YNOIHOMOYEHHOTO
WHIMBUAYaJIbHOTO HpeAllpUHUMATENs) 3a rpyOoe (TOBIIEKIIee CMEpPTh MM MaccoBble 3a0oJeBaHusl,
OTpaBJICHHUS JIIO/IEH) HapyIIeHHE TPaB MOTPeOUTENEH.
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8. Opran rocygapcTBEHHOIO HaJ30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit
®enepanyn, MOXXET OBITh IPUBJIEYEH CYZOM K YIaCTHIO B Jielie, a TAK)KE BIPaBe BCTYHATh B JIEJI0 110 CBOEH
WHUIMATUBE WU [0 WHUIMATUBE JIUI, yYACTBYIOUIUX B Jeje, AJs Ja4M 3aKJIIOUCHUS MO JIeTy B IENIX
3alUTHI IIPaB MOTPEOUTENEH B paMKax rPaXKAaHCKOTO WK aIMAHUCTPATUBHOTO CYJOIIPOU3BOICTBRA.

9. Opran rocymapCTBEHHOTO HaJ30pa BIIPaBE IaBaTh Pa3bsICHEHHS IO BOMPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOpPMaTHUBHBIX MPaBOBBIX akTOB Poccuiickoil denepariny, peryaupyomnmx OTHOIIEHUS B
001acTH 3alIUTHI IPaB MOTPEOUTENEH.

10. KoncynsTupoBanwue, npopuiIakTHIeCKU BU3UT, HAOIIOACHNE 32 COOIIOICHNEM 00s13aTeTbHBIX
TpeOOBaHUA, BBIC3JHOE OOCIEAOBAaHUE MOTYT MPOBOIUTHCS (PelepaibHBIMU TOCYJapCTBEHHBIMU
YUPESKCHUSIMH, IOJBEIOMCTBEHHBIMH OpPraHy TOCYJapCTBEHHOTO HAa30pa, B TOPSAKE M CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (perepaaIbHOM TOCYJapCTBEHHOM KOHTpOIIE (Haa30pe) B 0OIACTH 3aIUTHI
npaB NOTpeduTenei.

Cratps 41. O053aHHOCTS M3TOTOBUTENS (MCTIOHATEINSI, TPOJABIA, YITOTHOMOYEHHOW OpTraHU3alnn
WIN YIOJHOMOYEHHOTO WHIMBHYaTBHOTO TPEANPHUHAMATENSI, UMIIOPTEpa, BIaJeliblla arperatopa) Imo
MPEJOCTaBICHUIO HH(OpMAIMK TOCYIapCTBEHHBIM OpraHam
(B pen. emepanbHbix 3ak0HOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pea. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

1. MzroToBuTes (MCIIOIHUTEND, IPOJABEL, YIIOJTHOMOUYCHHAS OpPraHU3aUs HIH YIIOTHOMOYCHHBII
WHIWBUAYaIbHBI TpeANpHHUMATENb, HWMIOPTEp, BIajeiell arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYIapCTBEHHOTO HAJ30pa, ero JOJDKHOCTHBIX JIUI] 0053aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEICHUSA, TOKYMEHTAIUIO, OOBSCHEHHS B MHCHBMEHHOW W (WJIM) YCTHOW (opMe W MHYIO
uHOpMALMIO, HEOOXOJUMYIO JUIS OCYIIECTBICHHS OPraHOM TOCYIapCTBEHHOTO Haa30pa M €ro
JIOJ>KHOCTHBIMU JIMI[AMU TTOJITHOMOYHM, YCTAHOBJIEHHBIX 3aKOHOIAaTeNIbCcTBOM Poccuiickoit @eaepaiuu.

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-03)

2. Brnagenen arperatopa B CiydYasX, HOpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanyy, 00A3aH MPEIOCTABUTH YITOJTHOMOYEHHOMY TOCYJapCTBEHHOMY OpraHy, OCYIIECTBISIOMIEMY
OIEPaTUBHO-PA3BICKHYIO JESITENbHOCT, MM obecneueHne OezomacHocTH Poccuiickoit ®epepanmy,
3aIpOoIICHHbIE YKA3aHHBIM OPIaHOM CBEICHUS C UCIIOJIb30BAHUEM €JMHOM CHCTEMBI MEKBEIOMCTBEHHOTO
AJNIEKTPOHHOTO B3aWMOJICHCTBUS B CPOKH, TOpPSJKE, cocTaBe W (popmaTe, KOTOPHIE YCTAaHABIUBAIOTCS
IIpaBurtenscTBOM Poccuiickoit denepanum.

(1. 2 BBeneH @enepanpHbM 3akoHOM 0T 01.04.2025 N 41-D3)

Cratbs 42. YTpatuna cuny. - @enepanbabliit 3akoH oT 21.12.2004 N 171-D3.

Crarbs 42.1. Ilo1HOMOYHS BBICIIMX HCIIOJHUTENBHBIX OPraHoB cyOobekToB Poccuiickoit @enepanyn
B 00JIACTH 3aIlIMTHI IpaB MOTpeOUTENeH
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Bplcmmii HMCHOJHMTENBHBI OpraH COOTBETCTBYIOIIEro cyobekra Poccuiickoit denepaunn
OCYILIECTBIISIET MEPOIPHSTHS 10 PeaTn3aliy, 00ECIIeYeHHIO 1 3aIUTe IpaB MOTpeOuTeNel u B mpeaenax
CBOMX MOJTHOMOYHWH IPUHUMAET OTIPE/IETICHHbIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B wmemax coneicTBUS 3aliuTe NpaB MOTpeOWTENed HMCIOMHHUTENbHBIE OpPraHbl CYOBEKTOB
Poccuiickoit ®enepanmm pazpabaThIBAIOT PerHOHAIBHBIE MPOrPaMMBI 10 3alUTE MPaB MOTpeOUTENeH 1
OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBJIEHUS M OOLIECTBEHHBIM OOBEIUHEHUSIM
notpebureneit (MX acCOLMALMsIM, COI03aM) B OCYILECTBICHUH UMH 3aLUTHI IIPaB HOTpeOUTeNei.

(1. 2 BBegen DenepansHbiM 3aKk0HOM OT 18.03.2019 N 38-03; B pen. enepanproro 3akona ot 08.08.2024
N 232-D3)
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3. Opras rocyiapcTBEHHOTO HaJ30pa YTBEPKIAeT METOJUUECKUE PEKOMEHAALUH 110 pa3paboTke U
peann3ayy perHoHaNbHBIX 1 MyHHIUIAIBHBIX IIPOrPaMM I10 3aIIUTE TIPaB HOTpeOHTENeit.
(1. 3 BBenen DexpepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratest 42.2. llepemaua oOCyIIECTBICHHS TIOJHOMOYWH OpraHa TOCYIapCTBEHHOTO Haa30pa
WCTIOTHUTETFHBIM OpraHaM cyobekToB Poccuiickoit dexeparuu

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

[lonmHoMOYMS opraHa TOCYAapCTBEHHOTO Hajg30opa IO  OCYHIECTBICHUIO  (eaepalbHOTO
rOCYyJapCTBEHHOIO Haa30pa B OONAacTH 3allMThl MpaB MOTpPeOUTENed MOTyT mepeaaBaTbcs IS
OCYILECTBIICHHSI HCIIOJHUTENbHBIM oOpraHaMm cy0obekroB Poccuiickoii denepaunu MMOCTaHOBICHUSMHU
IIpaBurensctBa Poccuiickoit ®denepanun B mopsiake, yctaHoBiaeHHOM denepanbHbIM 3akoHOM OT 21
nexabpst 2021 roma N 414-®3 "O06 o0muUX NPUHLIUIAX OPTaHU3AIMK MyOJIMYHOW BIACTH B CyOBEKTax
Poccuiickoit @eneparnun’.

Craths 42.3. [logaua u paccMOTpeHHE 0OpalleHui MOTpeOuTeNeH
(BBenena denepanpHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenne moTpeOUTENS MOXKET OBITH HaNpaBIeHO B MUCBMEHHOW (opme Ha OyMaKHOM
HOCHTEJE WIA B DJIEKTPOHHOW (hopMe B OpraH TOCYJapCTBEHHOTO HAI30pa, WHBIE YIIOJTHOMOYEHHBIE
(denepanbHbIC OpraHbl KCIOJHUTEIBHOW BJIACTH, HCIOJHUTEIBHBIA OpraH cyObekra Poccuiickoii
Oenepanyu 1100 OpraH MECTHOTO CAMOYIIPABIICHHUSL.

(B pen. ®enepanphoro 3akona ot 08.08.2024 N 232-03)

2. OOpamenue mnoTpeOUTENsT MOXET OBITh HAMPaBIEHO TII0 IIOYTe, C WCIOIH30BAHUEM
WHPOPMAIMOHHO-TEIEKOMMYHHKAIMOHHON ceTr "MHTepHeT", B TOM 4Hcie opUIMaILHOTO caiiTa opraHa
roCyJapCTBEHHOI'O HA/A30DPa, MHBIX YIIOJHOMOYEHHBIX (ellepanbHbIX OPraHOB MCIIOJIHUTEIBHOM BIACTH,
WCTIOTHUTENHHOTO oprana cyopekTa Poccuiickort denepanny 160 opraHa MECTHOTO CaMOYTIPaBIeHUS (B
cyobekrax Poccuiickoit denepaumu - ropogax ¢enepanbHoro 3HaueHust Mockse, Cankr-IlerepOypre u
CeBacTonose ¢ UCTob30BaHueM O(UIATILHOTO caiiTa OpraHa MECTHOI'O CaMOYTIPaBIICHHS B CIIy4yae, €CIIH
3TO NMPEenyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu - ropogoB ¢enepaibHOro 3HaYeHUS
Mockssbl, Cankr-Ilerepbypra n CeBacTomnossi), eMHOTO MOPTaia FOCYJApCTBEHHBIX U MYHHUIIMITAITBHBIX
YCIYT MO0 PETHOHAILHOTO MOpTajia TOCYIapCTBEHHBIX U MyHUIUIATBHBIX YCIIYT, a TAKIKE MOXET OBITh
NPUHSTO NPH JUYHOM NPHEME 3asiBUTEIIS.

(B pen. @enepanphoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIIMOHAIBHBIX IEHTPax MPEJOCTaBICHHS TOCYJAapCTBEHHBIX W MYHHIIUIAIHHBIX
YCIYT MOTYT OCYILECTBIISITHCS MIPUEM OOpallleHHi noTpeOuTeNnell 1 KOHCYIbTUPOBAHUE TTIOTpeduTeNeH 1o
BONpOcaM  3alIUTBl HMX TpaB HAa OCHOBAaHMM COTJIAIIEHWH O  B3aUMOJCIHCTBHM  MEXIy
MHOTO(QYHKIIMOHAILHBIMU TICHTPaMHU MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIIUMAIBHBIX YCIYT H
(benepanibHBIMA OpraHaMu HCIOJHHUTEIBHOW BJIACTH, OPraHaMH T'OCYJapCTBEHHBIX BHEOIOJDKETHBIX
($oHIOB, OpraHaMu rocylapcTBEHHOHN BiacTu cyobekToB Poccuiickoit denepaunu, opranaMi MECTHOTO
CaMOYIIPaBJIEHUSI.

Crarpa 43. OTBETCTBEHHOCTh 3a HapylleHHE NpaB NOTpeOHTeNeli, YCTAHOBICHHBIX 3aKOHAMH U
MHBIMU HOPMaTUBHBIMH PpaBOBbIMU akTaMu Pocculickoit denepanuun

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHue MpaB MOTpPeOUTENIcH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMA HOPMATHBHBIMHU
npaBoBEIMH akTamu Poccuiickoii denepanuu, npoaasel (MCIIOIHUTENb, U3TOTOBUTENb, YITOITHOMOYCHHAS
OpraHM3alys WM YIOJHOMOYEHHBIH WHAWBHIYaIbHBIA TNpeANpPUHUMATEIb, HWMIIOPTEP) HECET
aIMUHUCTPATHBHYIO, YTOJIOBHYIO WM TPaKIAHCKO-TIPABOBYIO OTBETCTBEHHOCThH B COOTBETCTBUHU C
3aKOHOaTeabCTBOM Poccuiickoit denepanuu.
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Cratbs 44. OcyIIecTBICHHE 3aIATHI TIPaB IMOTPEOUTENECH OpraHaMi MECTHOTO CaMOYIIPABIICHHUS
(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-D3)

B memsx 3amuThel mpaB moTpeOuTenell Ha TEPPUTOPUN MYHHIIMIIATHHOTO OOpa3OBaHUS OpraHbI
MECTHOT'O CaMOYTIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh oOpaleHHs MoTpeOuTesneld, KOHCYJIbTHPOBaTh MX IO BOIMpPOCaM 3allUTHI IMPaB
MMOTpeOUTENEH;
(B pen. @eaepanbaoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiaThCs B Cy/IbI B 3aIUTY NIPaB MOTpeOUTENeH (HEOMPEIeICHHOTo Kpyra oTpeouTeneii);

pa3pabaThiBaTh MyHHIIUITATBHBIC TPOTPAMMBI 10 3AIUTE MTPAB MOTPEOUTEICH.
(a63ar BBenen denepanbabiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BEIsIBIEHNYN IO OOpAIIEHNIO TOTPEOUTENS TOBapOB (paboT, YCIIyT) HEeHAJIeKAIETO Ka4ecTBa, a
TaKKe OMACHBIX ISl JKW3HH, 3I0POBBS, MMYIIECTBA MOTpEOUTENECH W OKpYy)Kalomeld Cpeabl OpraHbl
MECTHOTO CaMOYIPaBJICHUs HE3aMeUIMTeNbHO M3BEIIAIOT 00 93ToM  (eaepalbHble  OpraHbl
UCTIOJIHUTETLHOM BJIACTH, OCYIIECTBISIOIINE KOHTPOIh 338 KAYECTBOM M OE30MAaCHOCTBIO TOBApOB (Ppador,
yCIIyT).

(B pen. @expepanbaoro 3akoHa ot 18.03.2019 N 38-03)

Yactb TpeThs yTpatuia cuiy. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-03.
Craths 45. [IpaBa 001IeCTBEHHBIX 00bEIUHEHUH TOTPpEOUTENICH (MX aCCOIUAIIHIA, COFO30B)

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxnane BIpaBe OOBEIUHATHCS Ha JOOPOBOJBLHOW OCHOBE B OOIIECTBCHHBIC OOBEIUHEHUS
norpebuTenei (MX acColUaIyH, COI3bI), KOTOPBIE OCYIIECTRIISIOT CBOIO JCSITENEHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHWH (WX accollMalyid, COI030B) M 3aKOHOAATENhCTBOM Poccuiickoit
®denepanuu.

2. ObmecTBeHHbIe 00BENWHEHMS TOTpeOUTENel (MX acCOIUAINH, COIO3BI) IS OCYIIECTBICHUS
CBOWX YCTaBHBIX IIeJICi BIpaBe:

y4acTBOBaTh B pa3paboTKe 00sA3aTe/IbHBIX TPeOOBaHMI K ToBapaMm (paboTaM, yciiyram), a TakKe
MPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoit desepanuu, peryaupyronmx
OTHOIIICHHUS B 00JIACTH 3aIUTHI IIPAB MOTPEOUTEIICIH;

MPOBOJUTH HE3aBUCHMYIO JKCIIEPTU3y KauecTBa, O€30IIaCHOCTH TOBapoOB (PadoT, YCIIYT), a TaKkKe
COOTBETCTBHS IOTPEOMUTENBCKUX CBOIMCTB TOBapoB (pabor, yciyr) 3asBIEHHOH IPOAABLAMH
(M3rOTOBUTENSIMH, UCIIOTHUTEISIMI) HTHQOpMAIIHU O HHX;

OCYIIECTBIATh OOIECTBEHHBI KOHTPOJIb 3a COOJIO/ICHHEM IpaB MOTPeOUTENel W HampaBisTh B
OpraH TOCYIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYNpaBlieHHs HHPOpManuio o QaxTax
HapyIIeHWH TpaB MOTpeOuTeNel ISl MPOBEACHUS NMPOBEPKH 3THUX (DAKTOB M MPHHATHSA B CIIy4ae HX
MOATBEP)KICHNUS MeEp M0 TNPECEUCHUIO HApyIICHWH NpaB IMOTpeOUTe]eld B Mpenenax IOJIHOMOYHI
YKa3aHHBIX OPraHOB, yUYaCTBOBATH B MPOBEACHUH IKCIEPTHU3 1O PaKTaM HapyLICHUH NpaB MmoTpeduTenen
B CBSI3M ¢ oOparieHusMu norpedureneit. [1pu ocyiiecTBieHnn 00IIIECTBEHHOT0 KOHTPOJIS O0IECTBEHHBIE
o0beMHEHNsT TOTpeOuTEeNe (WX acColMalWM, COI03bl) HE BIIpaBe TPeOOBaThH OT HM3TOTOBUTENICH
(ucriomHUTENEH, TPOJABIIOB, YIOJIHOMOYEHHBIX OpPraHU3alUil MM YIOJHOMOYEHHBIX HMHIUBHIYaTbHBIX
MpeIpUHIMATENIEH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBITOJHEHUE JEWCTBUI), 0053aHHOCTH
npe/IcTaBIeHUs (BBITOIHEHHUS ) KOTOPBIX 110 TPEOOBAaHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsTh HHQOPMALKIO O TpaBax MOTpeOuTeNe U 0 HEOOXOIUMBIX JACHCTBUAX MO 3alIUTE
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9THX MPaB, O Pe3yJIbTaTax CPABHUTEILHBIX HCCIICIOBAHUIT Ka4eCcTBAa TOBAPOB (PabOT, yCIIyT), 8 TAKIKE HHYIO
nHpOpMAIHIO, KOTOpas OyIeT COCOOCTBOBATh pean3allii MIPaB ¥ 3aKOHHBIX MHTEPECOB MOTPEOUTEIICH.
[Ty6nukyeMble OOIIECTBEHHBIMH OOBEAMHCHUAMH MOTpeOUTENCH (MX accouuanusIMHi, COK3aMH)
Pe3yIbTaThl CPABHUTEILHBIX UCCIICTOBAHNI KauecTBa TOBAPOB (paboT, yCIyT) He ABNISIOTCS PEKIaMOI;

BHOCHUTb B (peZiepalibHbIC OPTaHbl HCIOIHUTEIBHOM BIACTH, OPTraHN3aIIH IPEIJI0KEHHS O IPUHATHH
Mep MO MOBBIIICHHUIO KayecTBa TOBAapoB (padoT, YyCiIyr), MO NPHOCTAaHOBICHUIO TPOW3BOJCTBA H
peanu3anuy TOBapoB (BBIOIHEHHS PadOT, OKa3aHHs YCIIYT), MO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLINX NPENbSBISEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOIATEIHCTBOM
Poccuiickoit ®eaepannu 0 TEXHHYECKOM PETYIMPOBAHUU 0053aTETIHHBIM TPEOOBAHHAM;

BHOCHUTH B OpraHbl IPOKYpaTypbl U (enepabHbie OPraHbl HUCIOJHUTEIBLHOW BIACTH MaTepUAIIBI O
MPUBIICYCHNH K OTBETCTBEHHOCTH JIHI], OCYIIECTBIIIIONINX TPOM3BOJICTBO M DPEATH3AIMI0 TOBApPOB
(BBITIOJIHEHUE PabOT, OKAa3aHHME YCIYT), HE COOTBETCTBYIONIUX IMPEABABISCMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHMAM, a TaKXKe HApyMIAIONIMX [paBa MOTPEOUTENCH, YCTAHOBJICHHBIC 3aKOHAMHU W WHBIMHU
HOpPMaTHUBHBIMH ITPaBOBbIMHU akTaMu Poccuiickoit denepaniuu;

oOpamareCsi B OpraHbl INPOKypaTypbl ¢ MNpock0aMH MPHUHECTH MPOTECThl O MPU3HAHUU
HGI[GP'ICTBHTCHBHLIMH aKTOB @CHCP&HBHHX OpraHoB HWCIIOTHUTEIbHOMN BJIaCTH, aKTOB HCIIOJTHHUTCIBbHBIX
opranoB cyOpekToB Poccuiickoit degeparmii W aKTOB OpraHOB MECTHOTO CaMOYIIPaBIICHUS,
MPOTHUBOPEYAIINX 3aKOHAM M UHBIM PETYJIHMPYIOIINM OTHOIICHHUS B 00JIaCTH 3aIUTHI IpaB MOTpeduTeNneit
HOPMATHBHBIM ITPaBOBBIM akTaM Poccuiickoit ®enepanuy;
(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

oOpamareCsi B CyIObl C 3asBICHUAMH B 3allUTy MNpaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTJENBHBIX IOTpeOHTENEH (TpYIBI MOTPeOUTENEH, HEONPEAEIEHHOTO Kpyra oTpeOuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haja30pa B (DOPMHPOBAHWU OTKPHITHIX U
00IIeTOCTYTHBIX TOCYIaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIlIMTHI ITPaB MOTPEOUTEIICH,
KauyecTBa M 0E€30M1aCHOCTH TOBapoOB (padoT, yciyr).

(ab3amr BBemen ®denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepalbHOTO 3aKOHA OT
25.06.2012 N 93-@3)

Crarbs 46. 3anyra npaB 1 3aKOHHBIX MHTEPECOB HEONPEIEIEHHOI0 Kpyra noTpeduTesen
(B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocylapcTBEHHOIO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBjeHUs, OOIIeCTBEHHbIE
o0bpeMHeHus oTpeduTese (MX accolaluy, COI03bl) BIPAaBe MPEIbIBIATH UCKHU B CYJbI O IPEKPAIIEHUN
MIPOTUBOIIPABHBIX ACHCTBUN N3TOTOBUTENS (MCIIOTHUTES, IPOAABIIA, YIOJTHOMOUYEHHON OpraHU3aIiuy W
YIIOJIHOMOYEHHOTO MHAMBHUIYAJIBHOTO MPEANPHUHUMATEIS, UMIIOPTEPa) B OTHOLICHUH HEONPEAEIEHHOIO
Kpyra norpeouresnei.

(dacte mepBas B pen. Pexnepanproro 3akona ot 18.07.2011 N 242-03)

[Ipu ynoBieTBOpeHNH TaKOTO UCKA CyA OOS3bIBaET MPABOHAPYIIUTENS JTOBECTH B YCTAHOBIECHHBIN
CYJIOM CPOK 4Yepe3 CpeJCTBa MacCOBOW MH(GOPMAIMH MM MHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTenei
pelieHue cyaa.

BerynuBinee B 3aKOHHYIO CHITY peLIeHHE Cy/ia O MPU3HAHUU JEHCTBUI U3rOTOBUTEINS (MCIIOIHUTETI,
MPOJABIa, YIIOITHOMOYEHHOW OPraHU3aIlii WA YIIOTHOMOUYEHHOTO HHINBUAYAITBHOTO MTPEAIIPUHUMATENS,
MMIIOpTEpa) MPOTUBOIIPABHBIMU B OTHOIIEHHH HEOIPEIEICHHOr0 Kpyra morpeduTeneil 00s13aTenbHO A1
CyJa, paccMaTpHUBAIOLIETO UCK MOTPEOUTENs O 3alIUTe €ro NpaB, BOSHUKIIMX BCIEICTBHE HACTYIUICHUS
IpaXJaHCKO-TIPABOBBIX  TOCJIEACTBUU  ACWCTBHH  HM3roTOBHUTENs  (MCIOJHUTENS,  MPOJABIA,
YHIOJHOMOUYEHHOW OpraHM3allid WM  YHOJHOMOYEHHOTO HHAMBHUAYAJIBHOTO TMPEANPUHUMATEIS,
UMIIOPTEPA), B YACTH BOIPOCOB, UMEJIH JIM MECTO TaKWe JCHCTBHS M COBEPILIECHBI JIM OHU M3TOTOBUTEIIEM
(ucromHMUTENEM, ITPOAABLIOM, YIIOJIHOMOYEHHOH OpraHn3anield Wix YIOJTHOMOYEHHBIM WHANBUAYATbHBIM
MpEITPUHIMATENIEM, HMIIOPTEPOM).
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OnHOBPEMEHHO C YAOBJIECTBOPCHHUEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OObEAMHEHHEM
moTpeOuTene (WX accoluarued, CO30M), OpraHaMH MECTHOTO CaMOYIpAaBIEHHUS B WHTEpecax
HEOMNpEETICHHOTO Kpyra MHOTpeOuTeneil, ¢yl NMpUHUMAeT pPEHIeHHE O BO3MEIEHHH OOIICCTBEHHOMY
00beIUHEHUIO MOTpeOuTeNnel (X accoluuanud, COI3y), OpraHaM MECTHOTO CaMOYIpPaBJICHUS BCEX
MIOHECEHHBIX IT0 JIeNy CYAeOHBIX U3ICPIKEK, & TAKKE MHBIX BO3HUKIIINX JIO0 OOpAIEHHS B CY/ U CBSI3aHHBIX
C pPaccCMOTpEHHEM Jiela HeOOXOIUMBIX PACXO/IOB, B TOM YKCIIE PAacXO0JI0B Ha MPOBEACHUE HE3aBUCUMOM
9KCIIEPTHU3HI B CITy4ae BISBICHHS B PE3YJIbTATE MPOBEIICHNUS TAKOH SKCIIEPTU3bI HAPYILICHHUS 00513aTEIIbHBIX
TpeOoBaHMit K TOBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit @enepanuu
B.EJIbLIMH
Mocka, [Jom CoreToB Poccun
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